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Summary

L3

649,000 Incidents of violence at work in 2022/23 649,000 A\ :2022/23 DG T DR IIEH:

Source: Crime Survey England and Wales (CSEW) |H# : f 75V K « U= — LV AIFEFHE(CSEW)
292,000 Adults experienced violence at work in 292,000: 2022/23 FEIZHG TR Z=ZIT TN
2022/23 Source: Crime Survey England and Wales | H#: £ ¥V R« 7 = —/L XJLFEFAE (Crime Survey

(CSEW) England, Wales (SSEW))

(BEHEKZTE : “CSEW” & 13 Crime Survey for England and Wales” : 1> 27 > FRND = — /L XDJFEHq : D= E TF, LUTFAELC,)




Number of incidents of violence at work for
adults of working age in employment

Assaults

Estimated 649,000 288,000
incidents of :

Threats violence at work
360,000

BRAENTWAAEEERDORANDORESE CORIEH DM

. 2022/23 £

Estimated 649,000 BB IZ BT 2B NEF O ERE
incidents of 649. 000
violence at work ’
i

Threats #il

360,000 36,000
Assaults RT

288, 000

288,000




Percentage of assaults on adults of working
age in employment resulting in injury

Injury
41.1%

No injury
58.9%

Percentage of assaults on adults
of working age in employment

resulting in injury

JE R DA EEF R OFRANISHT
LEEFEHORIE
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No injury BEZEDLRVLD : 58.9%
62%

Injury A& EDRVBD : 41.1%

38%




Types of injury resulting from assaults 2022/23, as percentage of all assaults resulting in an injury

EEZADR 2R THEIC 5D 3 RTIC L 3EEOREE. 2022/23 4F

301

Percentage (%)

Minor brunsmg or Scratches Other i mjunes Severe brmsnng
black eye
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Minor bruising or BWTEIFH S
black eye
Scratches 0
Other injuries ZOMOEE
Cuts g
HWTE

Severe bruising

Source: Crime Survey England and Wales (CSEW)

Hil: AT T F - v=—VXYLFERE (CSEW)

Notes:

be

1. ‘Other injuries’ includes puncture/stab wounds, broken bones, nose bleeds,
broken nose, broken, lost or chipped teeth, dislocation, concussion or loss of

consciousness, internal injuries, facial or head injuries or other injuries.

2. Figures presented may not sum to 100. Figures may add to more than 100
as more than one type of physical injury may have been sustained or less

than 100 as refusals and “Don’t know” answers are not presented.
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Violence at Work

Lot e ST RAE -

The estimated number of violent incidents at work fluctuates on an annual

WG 30T 2 B OHEEM R EFELH L TR Y . WAL
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basis with no clear trend. The findings from the 2022/23 CSEW show:

® The risk of being a victim of actual or threatened violence at work is an
estimated 1.1% of working adults being the victim of one or more violent
incidents at work, compared to 1.4 % in 2019/20.

® An estimated 292,000 adults of working age in employment experienced
violence at work, including threats and physical assault.

® There were an estimated 649,000 incidents of violence at work,
comprising of 288,000 assaults and 360,000 threats. This compares to an
estimated 688,000 incidents in 2019/20.

® The 2022/23 CSEW found that 1.1% of workers who were men and 1.2%
of workers who were women were victims of violence at work once or
more during the year prior to their interview.

® An estimated 62% of work-place violence offenders were strangers to the
victim. Among the 38% of incidents where the offender was known, they
were most likely to be a client or member of the public known through
work.

® The survey found 59% of violence at work resulted in no physical injury.
Of the remaining 41% of cases, injuries described as severe bruising, or
minor bruising or a black eye accounted for the majority of the injuries

recorded.

The face-to-face CSEW was suspended between 17 March 2020 and 4 October
2021 because of the coronavirus (COVID-19) pandemic. Survey data for the
year ending March 2020 were based on the face-to-face CSEW. Although

slightly fewer interviews were conducted than planned, ONS estimate impact

VY, 2022/23 4 CSEW OFFEEIIIL T LB TH S -

® I CHBIZERNEZIT D, BSnic 35U A7, IRk
NDOHEE 1. 1% D38k T 1 HFELL_EDZ T FF OPEFT /2 D DITxt
L. 2019/20 FF1X 1. 4% ToH %,

® it L CWAHERE 292,000 ADEL AL, Zid Rk OF IR BIT 2 5T
TS T ORI E R LT,

® G COFSFMHITHET 64 17 9,000 T, ZDOWNFRITHRIT 28 7
8,000 {4, #if 36 T TH 7=, T 2019/20 4 DOHEE 688, 000
Lt LT %,

® 2022/23 D CSEWIZ KD & FBMIMEHE D 1. 1%, HEJ7#E o
1.2%25, BECY SRARTO 1 AFERIC LRI, BaGIckiT 5 &0
WEAEZ I T,

® RGBS OINEE OHEE 62% I3 EH L kD72 W A Th -
Too MEFEDHAL TV 38%DFED 5 B, b Shno =Dl
EFEABELCTHY Ao EXIT A THo T,

0 FHEICLAL. B TORID SO%ITHEHEEIZE L) o7,
DD 41%TiE, OEWTEEE, W TEE N TFH I W IHE
EN KA H O TV,

*EZ CSEW 1%, =) A2 (COVID-19) iD=, 2020 43 H 17
H7225 2021 410 H 4 H £ THRr &7z, 2020 4 3 A HIoFi#E T — & 13xtm =
CSEW [ZESNWT W5, Eli SN0 FHERITI T ELVETDRD 57D,
ONS (EZF#EtR) OHERF T 2020 4 3 A WO AR ~DEEI IR/ NETH




on the survey estimates was minimal for the year ending March 2020. Survey
estimates from the year ending June 2022 onwards are based on the
face-to-face CSEW.

Due to the suspension of data collection for the Crime Survey for England
and Wales (CSEW) data is not available for the years ending March 2021 and
March 2022.

S77, 2022 4 6 A WLIEOFRAEHES Tt CSEW (20T 5,

AT TR T == LA (CSEW) OF —ZUEEN I STz,
2021 4F 3 A# & 2022 4F 3 AHIOT = ZIZAFTE 220,

The extent of violence at work

WS ZBIT 2RI DEE

In order to aid the development of policies to reduce violence at work it is
necessary to assess how frequently incidents occur and the risk of
victimisation. Two main measures of the extent of violence at work are

presented — the number of incidents and the number of victims.

® The number of incidents of work-related violence in 2022/23 was
estimated at 649,000 with assaults accounting for 288,000 of
these and 360,000 threats to victims.

W5 CO RN 2 E T 10 DEFLRI R T B 101, FIER PR B0
BIECRAE L, EAVEL D Y A2 £ FHIT 5 LER b 5, W CORA DRI
R 2 SOERIRE, TRD LA OB EE AT,

® 202223 FEDM-EBE D F S DI AELERIT 64 5 9,000 1 & HEE
S, FD ) BHEITHMN 28 15 8,000 {1, #EHE ~DEHEN 36 Hik
TH D,

10




Figure 1: Estimated number of incidents of violence at work for adults of working age in employment, 2022/23

X1 : BEFORANDONWTORE CORNEHLZOHEM. 2022/23

600 -

300
20

o

o

L]
1

NS
=
1

| 2

Number of Incidents (thousands)

b
o
(==

. Assaults
I d Threats

) - N ™ - O 29 P~ <« <D = r f'\ ™

= = g ~ = y y Ly by Ly o N, N A,

(o] = = ~N & < ) o P~ o0 (=2 - - N

oo .« ™= ™= \ o . .- \ - L —_ o~ ™~ o~

o o o o o o o o o o o o o -

™ ™ N o N o™~ ™ ™ o™ o™ o o™~ o™N o™~
Year




Number of Incldents

B 1,000 A% 7= 0 0% E%

(thousands)
mAssaults m 21T
Threats A

Source: Crime Survey for England and Wales for year ended March 2020

GERHT . 427 Ty REOY x— L XOH IR

Notes:

E

1. There was a break in the CSEW time-series because of the suspension of
face-to-face interviewing between March 2020 and October 2021, during
the coronavirus (COVID-19) pandemic.

2. Error bars show 95% confidence intervals for the data, which are only
available from the data year 2022/23.

The 2022/23 CSEW estimated that 1.1% of working adults were
the victim of one or more violent incidents at work in the year
before their interview of which 0.5% had been physically
assaulted while they were working and 0.6% had suffered
threats. This represents an estimated 292,000 workers who had
experienced at least one incident of violence at work. 139,000
had been assaulted while they were working and 161,000 had

suffered threats.

1 .2020 4 3 HHv 5 2021 4 10 A2, T, 2t A L A(COVID-19)D K
WATHAE L7289, CSEW (1 7 F 2 K« 7= — /L RILIEFE) ORERSIIE
Hher L7z,

2. TT—N—ZT —H D B%EFEXMEERT,

2022/23 0> CSEW TIE, 77D 1.1%23, BEY Ji#a1o 1
FEEICIS T 1L EOBRNTFHEOFHEETHY . 2D 55 0.5%
NN TS AR RAT 252 1) . 0.6% W EiHE 31T 1= L HEE Shur-,
ZiuE, Al b 1 HSG TR NEZIT -2 L1 d 2573 29
772,000 NZHH¥S 95, 13 J7 9,000 AMEFHFIZBITEZ T, 16
731,000 ADNEBEZT T2,

12




Figure 2: Estimated number of victims of violence at work for adults of working age in employment, 2022/23
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Source: Crime Survey for England and Wales for year ended March 2020

VERHERT : A 27 T RROW = — L X0

Notes:

E

1. There i1s a break in the CSEW time-series because of the suspension of
face-to-face interviewing between March 2020 and October 2021, during the
coronavirus (COVID-19) pandemic.

2. Error bars show 95% confidence intervals for the data, which are only
available from the data year 2022/23.

3. The overall number of victims of violence does not equal the sum of
assaults and threats as some victims will have experienced both assaults and

threats within the previous year.

1. arF A /LA (COVID-19) ORFATIZL D, 2020 4 3 A7 5 2021 4 10
HEToOM, METOMRYEENRPIESNZ7-0, CSEW (f 7T R
= —/LAALIRAE) ORERINIZEINE 2 H D,

2. TT— N IT =X D 5% FHFHEXE %R,

SHTEHICBAT R OVEAD 2R L7 EE LW D0, BOWEE 2K
BIIRATR OB OEFH LT L7,
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Figure 3: Estimated risk of violence at work for adults of working age in employment, 2022/23
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Source: Crime Survey England and Wales (CSEW)

Notes:

E

1. There was a break in the CSEW time-series because of the suspension of
face-to-face interviewing between March 2020 and October 2021, during the
coronavirus (COVID-19) pandemic.

2. Error bars show 95% confidence intervals for the data, which are only

available from the data year 2022/23.

1. 2020 4= 3 H» 5 2021 47 10 2T T, 2+ v A /L A2(COVID-19) D Kifk
TIMRFE L7280, CSEW (£ 7T 0 K« 7= — /)L A LIEHAE) DRy
Wr 7=,

2. T — =TT —H D IB5%EHXE Z T,

The risk of violence at work for people of working age in employment has
been broadly similar over recent years. The total number of violent incidents

at work fluctuates on an annual basis with no clear trend.

#E97 L T D HRMAD S TR AOEZ T 50 2713, ZZHE, ZIERRTH
%o Wy C ORI FHOREBITFERA TEE L TR Y IR MEmIT R 5w,

Occupation

LES

The occupational data presented here is based on two years of combined data
from the data year ending March 2020 and the data year ending March 2023
of the CSEW. Due to the detailed nature of the occupational codes, it is
necessary to use two years data to achieve sufficient sample sizes for

meaningful analysis.

The CSEW assigns a Standard Occupational Classification 2010 (SOC 2010)

code to the current occupation of all respondents, or if they were not in work

T ZICHEE LEET —Z 12, CSEW @ 2020 4F 3 A K% TR 2023 4E 3 A o 2
EDOT =2 EH L0 TH D, M¥Ea— FOFEMaME L, BRobd 55y
WraAT 9 2D+ TN &S D IO 2 DT — 2 T 50
BB D,

CSEW (A > 7T v K« u=—/LRJPGRMHE) Tid, 2RIEE OBIEORIEIE
HERR /0% 2010 (SOC2010) ==— RA&2E|IY YT A, BV JHEATO M I L
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in the week prior to the interview, it will be assigned to their last main job
(ONS, 2010). The individual SOC codes can be grouped into categories to

allow analysis of occupational differences in risk.

The analysis presented shows the top 5 occupations of the 25 sub-major
occupational groups; for further details of the SOC classification, see
https://www.ons.gov.uk/methodology/classificationsandstandards/standardoc

cupationalclassificationsoc/soc2010 .

Only respondents who were working in the week prior to their interview are
included in the analyses presented in this chapter. Respondents may not
have been in employment for the entire 12 months of which the risks are
measured; however, the CSEW does not ask respondents how long they had
been in their current job. The inclusion of people who had not worked
throughout the year may lead to an underestimation of the level of risk.
Furthermore, some respondents may have changed jobs during the year; no
longer working within the occupation where the violent incident may have
occurred. It is not possible to identify such cases as these details are not

collected.

The CSEW shows that there is large variation in the risks at work across
occupational groups. Overall, respondents in Protective service occupations
faced the highest risk of assaults and threats while working, at 8.6% — 6
times the average risk of 1.4% across all occupations. Additionally, Health

and social care associate professionals had higher than average risk at 4.4%.

LW T W o 235013, B o B FIcE 24 T25 (ONS, 2010), f# %
D SOC (EEUERRE/GHE) a— Ra b7 ) =T 52 6T, BECELDY
AT DEFENE T HENTE D,

SOC Z¥EDFEMIZ DUV T,

https://[www.ons.gov.uk/methodology/classificationsandstandards/standardoc

cupationalclassificationsoc/soc2010
EHLBOZ L,

ARBEO/HICIE, BHE Y HERTOBEIZ@N T ZRIEEOHRNEGEEN TS, L
L. CSEW [ZAIZEH ICHAEDALFIZH W T B O 2 Hia T 7Ly, 4R
ZHELTEWCTWRWAREGEND =0, U RT O L~ULisim/ N X4 5 Al FE
Mnd 5,

S 52, BIEHEOHFIZIE 1 FEORITHER L, 22 F 00354 L= "T5etE o & 5 1k
HEITHN T2V AL WD NG L, 2D X D 77— AOFEMITINE ST
WRWa8, FFETHZ LI TE 0,

CSEW I IZ LD L, (EFEFOY RV IFBEIT N —TIC Lo TREREITLOENRD
Do BIFE LT, REYT—EREORIZEZ L, AFRICRITROZIT LY X270
KbE<., 86% Tholz, EHIT, EFEKUMMARETIKD U 2 7 13 &
V<, 44%THoT=,
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Figure 4: The percentage of adults of working age in employment who were victims once or more of violence at work, for the top five
highest risk occupational groups and the average for all occupations for the combined data years 2019/20 and 2022/23.

X 4 : 2019/20 £ X 2022/28 E2E LR T —FIZBIT 5, BETRIDOHEEZ 1 B EZ T - FHERmORADOEIE

Protective service occupations 1

social care associate professionals 1 I

o .
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[+%)
|
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i

o

Health professionals 1 f———

Other managers and proprietors 4 } i
Sales occupations 4 ————
All
2 3 4 5 6 7 S o 10 11 12
Rate of violence (%)

Source: Crime Survey England and Wales (CSEW) HE ; 2770 FERYY = — VA EHRE

Notes: o

1. Error bars show 95% confidence intervals for the data. 1. TT7—NR—I57—% D BUEEX M Z 1”7,
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2. All represents the average risk of violence over all occupations.
3. This data is based on combined data for the two years ending March 2020
and March 2023.

2. ETCITEED VL ZHR IV AT T,
3. ZOT—X320204 3 AL 202343 Ao 24EM T — 4 =B8R L=
DTHD,

Offender — Victim Relationship

MEH LEEHR L OBR

The 2022/23 CSEW asserts that of all work-related violence the offender was
unknown to the victim in 62% of incidents, whilst in 38% of incidents the
offender was known to the victim. In cases where the offender was known,
they were most likely to be a a client or member of the public known through

work.

2022/23 -0 CSEW (A > 7 7> K« U= —/L LI RFHE) 1T X, L
B L&D O b, IMEBEPEER L Eik DT — A1 62% Th o723,
INEZ D ESE LD H D7 — AL 38% Th o7, MEBNBERMOGE, (I
FHE2BELTHY GoHEXI TR TH D RN R b Emo T,
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Figure 5: Offender — Victim relationship for adults of working age in employment, 2022/23
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Client/member of public
I, through work

fEF 2 il U THY B o oK/ — IR AR O S
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The consequences of violence at work

BRI BT DRI DFER

Experiencing violence at work can have both physical and emotional
consequences for victims and worry about workplace violence may impact
upon people’s health (Chappell and Di Martino (2006)).

This section examines the physical injuries caused during incidents of
workplace violence.

Whilst the majority of injuries sustained in a violent incident are classified as
minor injuries, a proportion is of a more serious nature that may cause longer

term physical and psychological harm to the individuals involved.

T TR MRERT 5 & BEF LT RIS O 72 5088 2 52 1T 2 rTREE DY &

0. B D BINIHT D 0BT A& DRI EZ 5 2 5700 Livan
(Chappell and Di Martino (2006)) .

OB v a TIEVEG TORITFHETH EE Z SNTEFEIEFEIZ OV TR

RERAE

IV FM TR S TEEOREBTBGIC S D 3, BREICEMM ke

LORLEEELZ G2 HREOH S, LVEARHEEO LD H 5,

21




Figure 6: Types of injury resulting from assaults, 2022/23, as percentage of all assaults resulting in an injury
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Notes:

1. ‘Other injuries’ includes puncture/stab wounds, broken bones, nose bleeds,
broken nose, broken, lost or chipped teeth, dislocation, concussion or loss of
consciousness, internal injuries, facial or head injuries or other injuries.

2. Figures presented may not sum to 100. Figures may add to more than 100
as more than one type of physical injury may have been sustained or less

than 100 as refusals and “Don’t know” answers are not presented.

va

1. Tzofoff) i, #LE, B4, s, S8, EodrE,. K3E,
WL, A L < IXEMREERUINIEEE ., Blaa L < ZEEHOEE, £ oft
DHEENEEND,

2. BHEOEFHL 100 122 BRWEAERD D, HEOFRNEEF %A - 7o iRetkt
MDD, BEIZ 100 L EIZR2 2 E083H0, -, R Thhbiwn) &
WO BIFIFER RSN D, 100 K220 2 ENRd D,

Influence of drugs and alcohol

EYROT IV 23—V DT )L a— LD

® Victims reported the offender was under the influence of alcohol in an

estimated 49% of threats and 30% of assaults at work.

a—)LDEETIZH-T-EHE LTV D,

23

o HEFIT, EETOEHEBOHTE 49%. BITD 30%I2HBW\T, MEZENT L




Figure 7: Was the offender perceived to be under the influence of alcohol, 2022/23

X7 : MEFEIXTN—NLVOEEBTIZHoT=EBbNE0?, 2022/23 £
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oY N SR/ JANEY
Don't know 3% /o

Was the offender perceived to be under the influence of alcohol ? BATINEEIX, 7TLra—LOEBTIZHoT-1?

No 70% IAIAY-4 70%

I 249
Yes 24% l %

LBV 69
Don't know 6% Vo

Source: Crime Survey England and Wales (CSEW) H#L £ 750 F - 72— /L XN5%FHE (CSEW)
® The respondents considered offenders to be under the influence | ® [EI&FIX, BHED 35%, FITD 24%ITBWNT, MEZFBEYOEK
of drugs in 35% of threats and 24% of assaults. BTbdLELT,
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Figure 8: Was the offender perceived to be under the influence of drugs, 2022/23

X 8 : IMEHFIXEYOEETICHoT-L Bbh 50?2022/23 £
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No 70% AT 4 70%
I 249

Yes 24% l %
HBILRV 6%

Don't know 6%

Source: Crime Survey England and Wales (CSEW)

Hia v 7S5 R 72—V XYPRFE (CSEW)

Notes:

1. Questions asked only if the victim was able to say something about the

offender(s), and if there was more than one offender, victims were asked if any

of the offenders were perceived to be under the influence. Questions were not
asked if any offender(s) were perceived to be under school age.

2. Questions asked only if the victim was able to say something about the

offender(s), and if there was more than one offender, victims were asked if any

of the offenders were perceived to be under the influence. Questions were not

asked if any offender(s) were perceived to be under school age.
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1LEEEDPMEZFIZONTHE S TXHLEORER L, MEEDEE W L5E1X.
MEZOHRIEEZZ T TND ERDNEENNDLINE D EEM LT,
MEZD/NFELT E o258 Lo,

2. EBEDMELEICOWTHEE TELHEOREM L, MEENEENL5E
I EEFIINEEOTIETICHL EBDNLERNLNE I EER LT,
INEFENNFLAELT L BDN2GEITEM Lo T,
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Alternative measures of the extent of violence at work

TEXT ORI ORE 2R T REER

An alternative measure of violence at work comes from the Labour Force
Survey (LFS) which provides an estimate of the number of workers injured at
work as a result of physical acts of violence. Latest estimates show that

annually there were around 44,000 workers in Great Britain who sustained

WS\ 2317 5 &) DN L, B IFRA (LFS) I2L5b DT, WAy
TIT#AOFER, W5 CAl Lo & 5o EE a2 7t L T b,

BHOHFHC LD L, 7 L— 7 U T TIHAERK 44,000 A D58 HBEEF O
HRHIZ AT A L0 IEBEER e A2 A (2018/19~2022/23 D 5 4 [H D
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non-fatal injuries as a result of acts of physical violence at work (as an average
of the five data years 2018/19-2022/23), accounting for about 8% of all
workplace non-fatal injuries. Of these cases, around 9,000 were over 7-day
absence injuries. Source: Labour Force Survey annual average

2018/19-2022/23.

Another source of statistics on injuries sustained as a result of violence in the
workplace comes from employer reports under the Reporting of Injuries,
Diseases and Dangerous Occurrences Regulations (RIDDOR). RIDDOR
requires employers to report certain workplace non-fatal injuries — these are
generally the more serious (those that result in more than 7 days absence from
work or specified on a pre-defined list of injuries). However, it should be noted
that RIDDOR is under-reported, so does not fully capture the full scale of such
cases. In 2022/23 there were 5065 cases reported under RIDDOR of non-fatal
injuries to employees in Great Britain, accounting for 8.4% of all RIDDOR

reported non-fatal injuries.

Like the Crime Survey for England and Wales, data from both the LFS and
RIDDOR show that certain groups of workers are more at risk from workplace

violence.

The LFS shows that around 90% workers who sustained an injury resulting
from violence at work (regardless of whether the injury resulted in time off
work) are employed in public services (including human health and social

work activities, education and public administration and defence).

¥)) . W TOIRBEEN ARG EEDK 8% & HH T\ 5,

INGEDOFr—ADH B, # 9,000 413 7 B EDIKERETH T,
H B 5718 ) A A1) 2018/19-2022/23,

T2 31T 2 I ORERFEAE LT ABICET 28RO L 5 1 SOEWREIL, 5
FL IR R OEREGERESAI (RIDDOR) | 12D < EHZE OHE T,

RIDDOR i34 1Z6 U, $5E DR O IEBICRIE E 2 W4 5 Z & 285 M61T
TEY, Znbid—mKic, KVEANLRLD (T AL EORENZSAR18 5 6 DX
FHANZERSINIEEFEY A MfRESNEZbHD) THDH, L L, RIDDOR (Fith
VPMETHDLED, ZOLI R —ADEREZZEICHEREL TWARNWT LICHE
TRETH D, 2022/23 121, K E THIE N H OIFBFERIEEH RIDDOR (25
DT 5065 s &4, RIDDOR Tty S V72 EBERNE HERIRD 8.4% % (58
7

2T RRUY = — L X ORI L [FkE, LFS (3518 /17#) % O RIDDOR
DFF— 513, FEOHWE I L —T BB RO Y 27128 5EN TN D &
ERLTV,

LFS 2k b &, B CoZRNCLDAEEZA-T-FBE (ZORAEMREICOR
WoT=nE I INTERR ) DR 90% 1%, Adbd—bE 2 (6 - #EEAEE),
HE. ATHBROMEE GTe,) ICEBHAIN WD,
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Figure 9: Estimated non-fatal injuries to workers as a result of acts of physical violence at work by industry, Great Britain.
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Figure 10: Non-fatal injuries to employees sustained as a result of acts of violence at work by industry, Great Britain
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Other industries
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13% oo ZEFRE

Source: RIDDOR 2022/23

M PR R OYERR SRS A 2022/23

While the number of non-fatal injuries due to violence at work shows us how
the cases are spread across different industry groups, another way of looking
at non-fatal workplace injuries due to physical acts of violence is to look at the
non-fatal injury rate in terms of the number of injuries due to violence at work
per 100,000 workers employed. The rate provides a better measure of
variation in risk as it accounts for variation in employment levels between

different occupational groups.

Overall, across all industries, the non-fatal rate of injury due to physical acts

of violence at work is 130 cases per 100,000.

TEETR DRI L HIFBEEREEOHEIL, RaRE¥( I N —TIZED L ITHE
BUDIRDS > TND )M ER L TWDNR, FIRRIRIITTAIC K D IEBIERRSG G E %
DY) —2OFEL ERTEE 10 T ANY7- 0 OVEET ORI X 2EF K
EVIBLENOIEBIENEERE DL L Th D,

TR, BARIMEISN—THORALSNADIEL X ZEEL TNDH®,
VA7 DIEHLHSEZ L VEUICHETHZ ENTES,

PREESRTI, EETOHKRNFEINTAIZ L DEEOIERIEFRIL, 10 HAHT-
D 130 CTh D,

Source: Labour Force Survey, averaged 2018/19-2022/23

H 518 R4 . 2018/19~2022/23 4315
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Figure 11: Estimated rate (per 100,000 workers) of non-fatal injury due to physical acts of violence at work by selected industries, Great
Britain 2018/19-2022/23
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#

Education R

All industries RFERVE
Source: Labour Force Survey, averaged 2018/19-2022/23 HEL @ IRE. 2018/19~2022/23 £
Notes: i

1. The error bars represent 95% confidence intervals.

2. Due to the detailed nature of the occupational codes, it is necessary to use
the average of five years data to achieve sufficient sample sizes for meaningful
analysis.

3. Incidence estimates for 2020/21 and to a lesser extent 2021/22 are affected
by the impacts of the coronavirus pandemic. While 2019/20 falls largely
outside of the pandemic period, disruption to data collection processes in early
2020 may be a contributory factor to changes in data in 2019/20. This should
be considered when comparing across time periods. For more details see our
reports on the impact of the coronavirus pandemic on health and safety
statistics

https://www.hse.gov.uk/statistics/coronavirus-pandemic-impact.htm .

4. The employment data used to calculate rates includes those temporarily
absent from work. In 2020/21 and (to a lesser extent) in 2021/22 the number of
such workers was higher than previous years due to temporary employment
schemes (e.g. furlough) introduced during the coronavirus pandemic. This has

contributed to a discontinuity in injury rates.

1. =T ==X 5% EHEXHEZ£T,
2. W — FOFEMRMEE DT BWRDOH D 50WI 07 o Ty A X% &
R D72 0I2iE, b EMOT — 2 OV 50BN H D,

3. 2020/21 KT 2021/22 FEOMEREHEFHL, aa T VA NVARCTIv IO
BB IN TS, 2019/20 FI1T/R0F 2 v ZHIIMN S REL AN TWDE A,

2020 FEHNFHD T — Z LT 1 & 2 DIRELN 2019/20 DT — 2 ZALD—K & 7p >
TWHHEMER S D, ZoZ ik, WilZ2E VW THKRTIBICERT LD
T 5, FEMICOWTIEL, 2 aT U AV ADWATHNZEMERHI G 2 DRI
B4 5 & &
https://www.hse.gov.uk/statistics/coronavirus-pandemic-impact.htm
BRI,

4. BAERREHICHER SN ERET —2 103, —BHRRELEEND,
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Figure 12: Estimated rate (per 100,000 workers) of self-reported workplace non-fatal injury due to physical acts of violence for people
working in the last 12 months, Great Britain
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1. The shaded area represents 95% confidence intervals.

2. Incidence estimates for 2020/21 and to a lesser extent 2021/22 are affected
by the impacts of the coronavirus pandemic. While 2019/20 falls largely
outside of the pandemic period, disruption to data collection processes in early
2020 may be a contributory factor to changes in data in 2019/20. This should
be considered when comparing across time periods. For more details see our
reports on the impact of the coronavirus pandemic on health and safety
statistics

https://www.hse.gov.uk/statistics/coronavirus-pandemic-impact.htm .

3. The employment data used to calculate rates includes those temporarily
absent from work. In 2020/21 and (to a lesser extent) in 2021/22 the number of
such workers was higher than previous years due to temporary employment
schemes (e.g. furlough) introduced during the coronavirus pandemic. This has

contributed to a discontinuity in injury rates.

LA 95 % E K 2 K3,
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Conclusion
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The risk of work-related violence in the workplaces of England and Wales in
2022/23 was 1.1% (CSEW). Protective service occupations is the occupational
group with the highest risk of experiencing workplace violence. Occupations in
Health and social care associate professionals also had a higher than average

risk.

2022/23 DA 7T REONT = — /L ZAORSE COVEEBERE D) 2713
1.1% Toh o7z (CSEW A > 7T K U x—) L ZNFRHE), REV— B X DN
R BETERNERRT DIV A PRbEVIBEIN—T T D, £, ER
N OB D U 2 7 $ 3R X0 mno Tz,
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Non-fatal injuries presented from both the LFS and RIDDOR show that
certain groups of workers are more at risk from workplace violence. The
occupations highlighted in CSEW as being at greatest risk align with the
public service industries highlighted within the LFS and RIDDOR data.

Whilst the majority of injuries sustained in a violent incident are classified as
minor injuries, a proportion is of a more serious nature that may cause longer

term physical and psychological harm to the individuals involved.

LFS (5 /73d4) X% O RIDDOR (55, %Kk OfabRFGe i R o J5 75
BRSNIIHEBINEFIL, FEDOHBE 7N —TPWERIDOY A 7128 b &
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ANNEX 1: Sources and definitions used

MBE L : A LBRERVER

This report uses three main sources for violence at work: the annual Crime
Survey for England and Wales (CSEW) carried out by the Office of National
Statistics (ONS), Labour Force Survey (LFS) and The Reporting of Injuries,
Diseases and Dangerous Occurrences Regulations (RIDDOR), which includes
Scotland. The LFS and RIDDOR reporting system records physical violence

only and does not include threats or other verbal abuse.

AREETIE, EETORNCONWT, BHFEFT (ONS) 2MEFEFER L Tnd
(A 7T R v=— L XJEHE (CSEW) ), 5@ hiHE (58 k)
(LFS) ), A=zy FT v Raegte MEEH - B - faRELREHA (RIDDOR) |
D 3 ODERIFHRIFEZEN L TV D,

LFS %Ot RIDDOR D5 A7 MIHKHI RO B30k L. il
DREZITE LR,

PSRl

The Crime Survey for England and Wales (CSEW)

AT TR vxz— VAW ERE (CSEW)

The Crime Survey for England and Wales (CSEW) measures respondents’
experiences of crime-related incidents and classifies these into offence types
(including physical assaults and threats), and also collects detailed
information about the nature of the victimisation. The CSEW defines violence
at work on the basis of type of offence (assaults or threats); what the victim
was doing at the time of the incident (at work or working); and the

relationship between victim and offender (domestic violence is excluded).

The term violence is used in this report to refer to both assaults and threats.
However, threats are not usually included in other CSEW measures of
violence. Physical assaults include assault with minor injury, assault without
injury and wounding. Threats include verbal threats made to or against the

respondent.

AT TR v z—)LRAGREFE (CSEW) (%, [ OFLIRBIH S O REBR
ZRE L, ZNELIEOFEE (HARBITROEBZ Gte,) IZHET 2L LB,
PEOMEIZET i M A INE L T\ 5,

CSEW Tix, fF¥toR) %, LIEOFEE (FI7TXT
RElZ AT 2 LT ey (FEZESUTIEZEF) |
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AREETIE, BHEWVO HGERSEITAOEBDOE T 2T s LTHW T
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I IHRREIC iaiﬂfmﬁm %%mﬁﬁ L RERMND BIT. BEEEDR
WRITE OMEEN G END, 2L, [EIK%L IRFLT, XIFEIEFEICR LT
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Respondents were asked what they were doing at the time the incident
happened. Included here are those incidents where the respondent said they

were at work or working, including working at home.

Excluded are incidents in which there was a domestic relationship between
the offender and victim (current or former partners, relatives or household
members) as these cases are likely to be very different in nature from other

experiences of violence at work.

Where stated, analysis is based on respondents of working age who said they
were in paid work in the last seven days at the time of interview (either as an
employee or self-employed). From 2010/11 onwards, “working age” includes
men and women aged 16-64 years. Before 2010/11, it included women aged

16-59 years and men aged 16-64 years.

The CSEW is a large, nationally representative, household survey that has
been carried out since 1982. The main purpose of the survey is to measure the
extent and nature of criminal victimisation against adults, aged 16 or over,
living in private households in England and Wales. Respondents are also

asked about their attitudes towards different crime-related issues.

The CSEW has run continuously since 2001/02 with each annual dataset
reporting on interviews conducted throughout the year, covering incidents
experienced by respondents in the 12 months prior to their interview. in
2022/23 had a sample of 31,183 respondents.
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Further details the CSEW Technical

https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/meth

are contained in Report

odologies/userguidetocrimestatisticsforenglandandwales

FEAMEL CSEW 7 7 =1 )L LR — |

https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/meth

odologies/userguidetocrimestatisticsforenglandandwales

EZRIhw,

The Labour Force Survey (LFS)

The Labour Force Survey (LFS) is an alternative source of workplace injury
statistics. The LFS 1is based on the views of the individual worker, so unlike
RIDDOR, i1s less affected by under-reporting. The LFS is able to provide
estimates of all workplace injuries (not just those resulting in over-7-days off
work), as well as the number of working days lost as a result of the accident.
For details LFS
https://www.hse.gov.uk/statistics/lfs/technicalnote.htm

more on statistics, see

B i#E (LFS)

S A (LES) 1%, 5 ERFTORRERIE CTH 5, LFS IT77@EEHAD
BRIZESNW TS 72, RIDDOR &3 | @D HEDFEEZZITIZ W,
LFS 1%, T+ XToOH@KE (T AU EDOKREICE T2 b DT TIEARW,) OHEE
E X OFOfERIDNT B A a2t d 5 2 L3 T& 5, LFS Mt OFEHIC
DU TIL, httpsi//www.hse.gov.uk/statistics/Ifs/technicalnote.htm % Z M =
Lo

The Reporting of Injuries, Diseases and Dangerous Occurrences Regulations
(RIDDOR)

Employers have a legal duty to report certain workplace accidents, required
under RIDDOR (The Reporting of Injuries, Diseases and Dangerous
Occurrences Regulations). RIDDOR applies where an accident to a worker
results in death; in a non-fatal specified injury (typically most bone fractures

or amputations); or in over-7-days off work.

In relation to RIDDOR, an accident is a separate, identifiable, unintended
incident, which causes physical injury. This specifically includes acts of

non-consensual violence to people at work. Hence ‘verbal’ assault is excluded,

BE. RREOERAEFRMEHA (RIDDOR) (22T

fif ¥ 1X. RIDDOR (The Reporting of Injuries, Diseases and Dangerous
Occurrences Regulations) (235 &  FFE DK E L2 RET HIENERENH 5,
RIDDOR i%, @& OFEKAFECICEST2GE . BN TRVWFESS (BHE,
F LA EOFIUTEIN) IZE-T25GE XL T B EOEEEIRICE > T2 551
HHESNET,

RIDDOR (ZBiE U T, Sl & i3, FARMNEGEE 251 S8 247, HIEO, FrE eess,
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even if it results in time off work. Physical assaults in the workplace that are
not work-related are also excluded (for example, an assault over a domestic
matter that takes place at work but is not over a work matter). Suicides and

self-harm are excluded.

Non-fatal injuries reported under RIDDOR are known to be substantially
under-reported. Currently it is estimated that just under half of all types of
non-fatal reports that should be made, are actually reported. There is no
separate estimate of whether violence-related RIDDOR incidents are
differently reported than all types of injury. For more details on: - Types of
reportable incidents under RIDDOR, see

https://www.hse.gov.uk/riddor/reportable-incidents.htm - Specified reportable

incidents to workers, see https://www.hse.gov.uk/riddor/specified-injuries.htm

BHHLDOTH- THERASHET, Eio, EELBERORWERE TOHRRIRET
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https://www.hse.gov.uk/riddor/reportable-incidents.htm
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https://www.hse.gov.uk/riddor/specified-injuries.htm
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Accredited Official Statistics

PR E A RIRERT

This publication is part of HSE’s suite of Accredited Official Statistics. HSE’s
official statistics practice is regulated by the Office for Statistics Regulation
(OSR). Accredited Official Statistics are a subset of official statistics that have
been independently reviewed by the OSR and confirmed to comply with the
standards of trustworthiness, quality and value in the Code of Practice for
Statistics. Accredited official statistics were previously called National
Statistics (and still referenced as such in Statistics and Registration Service
Act 2007). See
https://uksa.statisticsauthority.gov.uk/about-the-authority/uk-statistical-syste

m/types-of-official-statistics/

From 7 June 2024 the Accredited Official Statistics badge has replaced the

previous National Statistics badge.

These statistics were last reviewed by OSR in 2013. It is Health and Safety
Executive’s responsibility to maintain compliance with the standards
expected. If we become concerned about whether these statistics are still
meeting the appropriate standards, we will discuss any concerns with the OSR
promptly. Accredited Official Statistics status can be removed at any point
when the highest standards are not maintained, and reinstated when
standards are restored. Details of OSR reviews undertaken on these statistics,

quality improvements, and other information noting revisions, interpretation,
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user consultation and use of these statistics i1s available from

https://www.hse.gov.uk/statistics/about.htm .

You are welcome to contact us directly with any comments about how we meet

these standards. Alternatively, you can contact OSR by emailing

regulation@statistics.gov.uk or via the OSR website.

An account of how the figures are used for statistical purposes can be found

at https!//www.hse.gov.uk/statistics/sources.htm .

For information regarding the quality guidelines used for statistics within

HSE see https://www.hse.gov.uk/statistics/about/quality-guidelines.htm .

A

https://www.hse.gov.uk/statistics/about/revisions/

revisions policy and log can be seen at

Additional data tables can be found at
https://www.hse.gov.uk/statistics/tables/index.htm

Lead Statistician: Megan Gorton

Feedback on the content, relevance, accessibility and timeliness of these
statistics and any non-media enquiries should be directed to: Email:

statsfeedback@hse.gov.uk

Journalists/media enquiries only: https://www.hse.gov.uk/contact/contact.htm
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