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Exposure to Workplace Violence. OSHA Directive CPL 02-01- fi4 CPL 02-01-058, (2017421 A 10 H)
058, (January 10, 2017).

e Guidelines for Preventing Workplace Violence for Healthcare - - e o
and Social Service Workers (EPUB | MOBI). OSHA © BERRURAY — EAEAOT D OBBRAPIIEAT A K7 A > (EPUB |
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o Worker Safety in Hospitals: Caring for our Caregivers, o JRPBRICBIT D HEE DL 4 : Caring for our Caregivers, Preventing
Preventing Workplace Violence in Healthcare. OSHA.
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o Taxi Drivers - How to Prevent Robbery and Violence. OSHA
Publication 3976 (DHHS/NIOSH Publication No. 2020-100),
(November 2019).

« Recommendations for Workplace Violence Prevention
Programs in Late-Night Retail Establishments. OSHA
Publication 3153, (2009).

This workplace violence website provides information on the extent of
violence in the workplace, assessing the hazards in different settings and
developing workplace violence prevention plans for individual worksites.

Workplace Violence in Healthcare. OSHA.

o U U—iEEEP-HIK N ORI AL <IZiE, OSHA Publication 3976
(DHHS/NTOSH Publication No.2020-100) . (2019 4 11 H)

o BEO/NFRIEICBI DG EIIBIET 1 7T A0S, 0SHA Publication
3153, (2009).
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What is workplace violence?

Workplace violence is any act or threat of physical violence, harassment,
intimidation, or other threatening disruptive behavior that occurs at the
work site. It ranges from threats and verbal abuse to physical assaults and
even homicide. It can affect and involve employees, clients, customers and
visitors. Acts of violence and other injuries is currently the third-leading
cause of fatal occupational injuries in the United States. According to the
Bureau of Labor Statistics Census of Fatal Occupational Injuries (CFOI), of
the 5,333 fatal workplace injuries that occurred in the United States in
2019, 761 were cases of intentional injury by another person. [More...]
However it manifests itself, workplace violence is a major concern for
employers and employees nationwide.
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Who is at risk of workplace violence?

Many American workers report having been victims of workplace violence
each year. Unfortunately, many more cases go unreported. Research has
identified factors that may increase the risk of violence for some workers at
certain worksites. Such factors include exchanging money with the public
and working with volatile, unstable people. Working alone or in isolated
areas may also contribute to the potential for violence. Providing services
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https://www.osha.gov/sites/default/files/publications/osha3153.pdf
https://www.osha.gov/sites/default/files/publications/osha3153.pdf
https://www.bls.gov/news.release/cfoi.nr0.htm

and care, and working where alcohol is served may also impact the
likelihood of violence. Additionally, time of day and location of work, such as
working late at night or in areas with high crime rates, are also risk factors
that should be considered when addressing issues of workplace violence.
Among those with higher-risk are workers who exchange money with the
public, delivery drivers, healthcare professionals, public service workers,
customer service agents, law enforcement personnel, and those who work
alone or in small groups.
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How can workplace violence hazards be reduced?

In most workplaces where risk factors can be identified, the risk of assault
can be prevented or minimized if employers take appropriate precautions.
One of the best protections employers can offer their workers is to establish
a zero-tolerance policy toward workplace violence. This policy should cover
all workers, patients, clients, visitors, contractors, and anyone else who may
come in contact with company personnel.

By assessing their worksites, employers can identify methods for reducing
the likelihood of incidents occurring. OSHA believes that a well-written and
implemented workplace violence prevention program, combined with
engineering controls, administrative controls and training can reduce the
incidence of workplace violence in both the private sector and federal
workplaces.

This can be a separate workplace violence prevention program or can be
incorporated into a safety and health program, employee handbook, or
manual of standard operating procedures. It is critical to ensure that all
workers know the policy and understand that all claims of workplace
violence will be investigated and remedied promptly. In addition, OSHA
encourages employers to develop additional methods as necessary to protect
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employees in high risk industries.

Risk Factors
The following references provide information on risk factors and scope of
violence in the workplace to increase awareness of workplace violence:

Federal Agency Guidance

Workplace Violence, 1993-2009. U.S. Department of Justice, Bureau of
Justice Statistics, (March 29, 2011). Presents data from 1993 through
2009 from the National Crime Victimization Survey estimating the
extent of workplace violence in the United States.

Census of Fatal Occupational Injuries (CFOI) - Current and Revised
Data. U.S. Department of Labor (DOL), Bureau of Labor Statistics
(BLS). Includes the category "Assaults and Violent Acts".

Workplace Violence Prevention Strategies and Research Needs. U.S.
Department of Health and Human Services (DHHS), National Institute
for Occupational Safety and Health (NIOSH) Publication No. 2006-144,
(September 2006). Summarizes discussions that took place during
Partnering in Workplace Violence Prevention: Translating Research to
Practice, a landmark conference held in Baltimore, Maryland, on
November 15-17, 2004.

Violence in the Workplace - Preventing It; Managing It. Federal Bureau
of Investigation (FBI), (March 1, 2004). Shares expertise of
representatives from law enforcement, private industry, government,
law, labor, professional organizations, victim services, the military,
academia, mental health as well as the FBI on this important issue.
This monograph resulted from a June 2002 symposium hosted by the
FBI's National Center for the Analysis of Violent Crime entitled
"Violence in the Workplace."

Violence on the Job. U.S. Department of Health and Human Services
(DHHS), National Institute for Occupational Safety and Health
(NIOSH) Publication No. 2004-100d, (2004). Provides streaming video
resources that discusses practical measures for identifying risk factors
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for violence at work, and taking strategic action to keep employees safe.
Based on extensive NIOSH research, supplemented with information
from other authoritative sources. Transcript also available.

Violence Occupational Hazards in Hospitals. U.S. Department of Health
and Human Services (DHHS), National Institute for Occupational
Safety and Health (NIOSH) Publication No. 2002-101, (April 2002).
Increases employee and employer awareness of the risk factors for
violence in hospitals and provides strategies for reducing exposure to
these factors.

Workplace Violence: Issues in Response. U.S. Department of Justice,
Federal Bureau of Investigation, (2002). Developed from the FBI's
National Center for the Analysis of Violent Crime's "Violence in the
Workplace" symposium June 10-14, 2002 as a guide to businesses, small
and large, and government in implementing a proactive workplace
violence prevention strategy.

Sygnatur, EF and Toscano, GA. "Work-related Homicides: The Facts".
U.S. Department of Labor (DOL), Bureau of Labor Statistics Office of
Safety, Health and Working Conditions Compensation and Working
Conditions Article, (Spring 2000). Provides information on work-related
homicides, including information about the perpetrators, demographics
of the decedents, and other relevant facts about these events, such as
the time of the incident, the location, and the type of establishment in
which the homicide occurred. Contrary to popular belief, the majority of
these incidents are not crimes of passion committed by disgruntled
coworkers and spouses, but rather result from robberies.

Stress... at Work. U.S. Department of Health and Human Services
(DHHS), National Institute for Occupational Safety and Health
(NIOSH) Publication No. 99-101, (1999). Highlights knowledge about
the causes of stress at work and outlines steps that can be taken to
prevent job stress. Defines job stress as the harmful physical and
emotional responses that occur when the requirements of the job do not
match the capabilities, resources, or needs of the worker. Job stress can
lead to poor health and even injury. Explores a combination of
organizational change and stress management as the most useful
approach for preventing stress at work.

Handbook on Workplace Violence Prevention and Response. U.S.
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Department of Agriculture, (October 2001). Addresses prevention of
workplace violence, employer and employee responsibilities,
identification of potentially violent situations and response to violent
incidents.

* Violence in the Workplace. U.S. Department of Health and Human
Services (DHHS), National Institute for Occupational Safety and Health
(NIOSH) Current Intelligence Bulletin 57, (July 1996). Reviews what is
known about fatal and nonfatal violence in the workplace to determine
the focus needed for prevention and research efforts. Reports that each
week in the United States, an average of 20 workers are murdered and
18,000 are assaulted while at work. These staggering figures should not
be an accepted cost of doing business in our society-nor should death or
injury be an inevitable result of one's chosen occupation.

*  Preventing Homicide in the Workplace. U.S. Department of Health and
Human Services (DHHS), National Institute for Occupational Safety
and Health (NIOSH) Publication No. 93-109, (May 1995). Reports
workplaces with the highest rates of occupational homicide were taxicab
establishments, liquor stores, gas stations, detective/protective services,
justice/public order establishments (including courts, police protection
establishments, legal counsel and prosecution establishments,
correctional institutions, and fire protection establishments), grocery
stores, jewelry stores, hotels/motels, and eating/drinking places. Taxicab
establishments had the highest rate of occupational homicide--nearly 40
times the national average and more than three times the rate of liquor
stores, which had the next highest rate.

*  Occupational Violence. U.S. Department of Health and Human Services
(DHHS), National Institute for Occupational Safety and Health
(NIOSH) Workplace Safety and Health Topic. Reports that an average of
1.7 million people were victims of violent crime while working or on duty
in the United States each year from 1993 through 1999 according to the
Bureau of Justice Statistics (BJS). Includes NIOSH publications as well
as other U.S. government occupational violence links including a
psychological first aid manual for mental health providers.

State and Local Guidance
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Maine's Caregivers, Social Assistance and Disability Rehabilitation
Workers Injured by Violence and Aggression in the Workplace in 2011.
Maine Department of Labor, (July 2012). This document is a report
which contains statistical information regarding provider injuries from
violent/aggressive actions of recipients of care/services.

Cal/OSHA Guidelines for Workplace Security. State of California,
Department of Industrial Relations (Revised March 30, 1995).
Characterizes establishments, profiles and motives of the agent or
assailant, and identifies preventive measures by type. In California, the
majority (60 percent) of workplace homicides involved a person entering
a small late-night retail establishment. Nonfatal Type II events
involving assaults to service providers, especially to health care
providers, may represent the most prevalent category of workplace
violence resulting in physical injury.

Violence in the Workplace: Accepted Disabling Claims due to Assaults
and Violent Acts, Oregon, 2001-2005. Oregon Department of Consumer
and Business Services, (December 2006). Provides a study of Workers'
Compensation Claims Caused by Violent Acts, 2001 to 2005.
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Prevention Programs

The following references provide guidance for evaluating and controlling

violence in the workplace.

OSHA Guidance

o Preventing Workplace Violence in Healthcare. OSHA. The

strategies and tools presented in this section are intended to

complement OSHA's Guidelines for Preventing Workplace

Violence for Healthcare and Social Service Workers.
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https://www.osha.gov/hospitals/workplace-violence/
https://www.osha.gov/sites/default/files/publications/osha3148.pdf
https://www.osha.gov/sites/default/files/publications/osha3148.pdf

The Guidelines describe the five components of an effective
workplace violence prevention program, with extensive
examples.

Guidelines for Preventing Workplace Violence for Healthcare
and Social Service Workers (EPUB | MOBI). OSHA Publication
3148, (2016).

Taxi Drivers - How to Prevent Robbery and Violence. OSHA
Publication 3976 (DHHS/NIOSH Publication No. 2020-100),
(November 2019).

Recommendations for Workplace Violence Prevention
Programs in Late-Night Retail Establishments. OSHA
Publication 3153, (2009).

Workplace Violence. OSHA Fact Sheet, (2002). Also available

in Spanish. Provides basic information about vulnerable

occupations, employer/employee roles in prevention and
protection, and recommendations for response to violent
incidents.

Hospitals. OSHA eTool. Focuses on some of the hazards and
controls found in the hospital setting and describes standard
requirements as well as recommended safe work practices for
employee safety and health.

Young Worker Safety in Restaurants. OSHA eTool. Provides

young employees and their employers safety solutions for

workplace violence in specific areas of a restaurant.
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https://www.osha.gov/sites/default/files/publications/osha3148.pdf
https://www.osha.gov/sites/default/files/publications/osha3148.pdf
https://www.osha.gov/sites/default/files/publications/osha3148.epub
https://www.osha.gov/sites/default/files/publications/osha3148.mobi
https://www.osha.gov/sites/default/files/publications/OSHA3976.pdf
https://www.osha.gov/sites/default/files/publications/osha3153.pdf
https://www.osha.gov/sites/default/files/publications/osha3153.pdf
https://www.osha.gov/sites/default/files/publications/factsheet-workplace-violence.pdf
https://www.osha.gov/sites/default/files/publications/factsheet-workplace-violence-spanish.pdf
https://www.osha.gov/etools/hospitals/
https://www.osha.gov/etools/young-workers-restaurant-safety/

o Drive-thru

o Serving

Other Federal Agency Guidance

Home Healthcare Workers: How to Prevent Violence on the Job. U.S.

Department of Health and Human Services (DHHS), National Institute
for Occupational Safety and Health (NIOSH) Publication No. 2012-118,
(February 2012).

Workplace Violence Prevention Strategies and Research Needs. U.S.

Department of Health and Human Services (DHHS), National Institute
for Occupational Safety and Health (NIOSH) Publication No. 2006-144,
(September 2006).

Violence on the Job. U.S. Department of Health and Human Services

(DHHS), National Institute for Occupational Safety and Health
(NIOSH) Publication No. 2004-100d, (2004). Provides streaming video
resources that discusses practical measures for identifying risk factors
for violence at work, and taking strategic action to keep employees safe.
Based on extensive NIOSH research, supplemented with information
from other authoritative sources. Transcript also available.

Stress... at Work. U.S. Department of Health and Human Services

(DHHS), National Institute for Occupational Safety and Health
(NIOSH) Publication No. 99-101, (1999). Highlights knowledge about

the causes of stress at work and outlines steps that can be taken to
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RITEIZOWTH LA RN —3 7« ©F AEE 2482k, NIOSH o)A %i
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https://www.osha.gov/etools/young-workers-restaurant-safety/drive-thru/
https://www.osha.gov/etools/young-workers-restaurant-safety/serving/
https://www.cdc.gov/niosh/docs/2012-118/
https://www.cdc.gov/niosh/docs/2006-144/
https://www.cdc.gov/niosh/docs/video/violence.html
https://www.cdc.gov/niosh/docs/video/pdfs/violence.pdf
https://www.cdc.gov/niosh/docs/99-101/

prevent job stress.

e Preventing Homicide in the Workplace. U.S. Department of Health and

Human Services (DHHS), National Institute for Occupational Safety
and Health (NIOSH) Publication No. 93-109, (May 1995). Helps
employers and employees to identify high-risk occupations and
workplaces, informs employers and employees about their risks,
encourages employers and employees to evaluate risk factors in their
workplaces and implement protective measures, and encourages
researchers to gather more detailed information about occupational
homicide and to develop and evaluate protective measures.

e Occupational Violence. U.S. Department of Health and Human Services
(DHHS), National Institute for Occupational Safety and Health
(NIOSH) Workplace Safety and Health Topic. Provides basic

information on workplace violence including risk factors and prevention
strategies.

e Dealing with Workplace Violence: A Guide for Agency Planners (PDF).
U.S. Office of Personnel Management (OPM). Assists those who are
responsible for establishing workplace violence initiatives at their
agencies. This handbook is the result of a cooperative effort of many
federal agencies sharing their expertise in preventing and dealing with

workplace violence.

State and Local Guidance

RS B1T DRRN DI, KESREESEAEE (DHHS) | [EN7 582 4t
AERFSERT (NTOSH) #8175 93-109 5 (1995 4% 5 H) . EHE L OWEH
FN VAT O O & FrE T 2 0% BT, ERE LK OWREHH
WZZEDY RATIZOWTHLE, HHE R OWERE NSO U X7 EK %
PN L. PRAEFE ZFMET 2 O &SR L, MFEE DRREER OV T X
DRI E A UNEE U, (REEE 2 B N O3 2 O 28853 %,

Wt Eoo &) KERMEGSEAE OHHS) | ESL 2 ek AT
(NIOSH) D95z efiA b ey 7, fElRIR ROV RIS 2 & T, T2
TN BT % HANE A 12k

km DI ~D5fI A Guide for Agency Planners (BTEHE D=
DAA R) POF). KEANFEBR (OPM) , KRS TRk 2 O BUR % ST
THEMEFEEXET D, 2O K7 v 7%, BGEIIOBGIE &Lz B
T AEHE A LA T 5% < OEFTEEOWH T ORETH 5,
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https://www.cdc.gov/niosh/docs/93-109/
https://www.cdc.gov/niosh/topics/violence/
https://archive.opm.gov/Employment_and_Benefits/WorkLife/OfficialDocuments/handbooksguides/WorkplaceViolence/index.asp
https://archive.opm.gov/Employment_and_Benefits/WorkLife/OfficialDocuments/handbooksguides/WorkplaceViolence/full.pdf

MINCAVA Electronic Clearinghouse - Workplace Violence.
Minnesota Center Against Violence and Abuse (MINCAVA),
University of Minnesota (UM). Provides resources identified
by the Minnesota Center Against Violence and Abuse specific

to workplace violence.

MINCAVA Electronic Clearinghouse - 5% 7)1, I 4V 2 K% (UM) ©
2 EEIEI AV 22y £ — (MINCAVA), BSgmEhickEbt L7 T&
NEEFRFICRNT 2 IAY v E—| BPRELRY Y —2ERMHT 2,

Federal Agency Guidance

Workplace Violence, 1993-2009. U.S. Department of Justice, Bureau of
Justice Statistics, (March 29, 2011). Presents data from 1993 through

2009 from the National Crime Victimization Survey estimating the extent

of workplace violence in the United States.

Census of Fatal Occupational Injuries (CFOI) - Current and Revised
Data. U.S. Department of Labor (DOL), Bureau of Labor Statistics
(BLS). Includes the category "Assaults and Violent Acts".

Workplace Violence Prevention Strategies and Research Needs. U.S.

Department of Health and Human Services (DHHS), National Institute
for Occupational Safety and Health (NIOSH) Publication No. 2006-144,
2006).

during Partnering in Workplace Violence Prevention:

(September Summarizes  discussions that took place
Translating

Research to Practice, a landmark conference held in Baltimore,

Maryland, on November 15-17, 2004.

Violence in the Workplace - Preventing It; Managing It. Federal Bureau

(March 1, 2004). Shares of

representatives from law enforcement, private industry, government, law,

of Investigation (FBI), expertise

labor, professional organizations, victim services, the military, academia,

mental health as well as the FBI on this important issue. This monograph

HEIRBREE DT A Z v A

e TSy (1993-2009 ) , KERNEE EEMEHD. (2011 423 A 29
H) ., 2XKJ0I R EEFHE (National Crime Victimization Survey) O
1993 45 2009 HEE TOT —F & L, KEIZEBIT 28587 ORE %
HEE LT D,

FECIHBIE R (CFOI) 7 — 2 B L OUET T — 4, KEGBE
JrEtm (BLS) o BAT - BIATH) OB EET,

W35 D 2% J1 15 IERERE S OMF 98 = — X, KESREE S @A (DHHES) | [ESZ
B LA AEFZE T (NIOSH)  HURA No. 2006-144, (2006 4£ 9 A) ., Kk
ORI IEIT BT 5 #EPE ] (Partnering in Workplace Violence
Prevention) O CiThbiiziEima L Db D 0 2004 4F 11 A 15~17
HIZA Y —Z > RMNARLTFET CTHME I N E 7225 [Translating
Research to Practice] TOEma E L O-HD

G C BT 2 8-T7 5, 8T 5, @M AR (FBI) . (2004 4F 3
A1H) ., ZOEERBBEICOWT, FBI 721 Tk <, EBITHE, RH
¥, BURF, ER, 7)., EPERE, giEE e R E PR ORR
EDOMRFENEMAHZLF LTS, ZOF /7T 7, 200246 HIZ
FBI O KBRS Z—RNFER LT AT T A RGBT 5
#=11] MouAEENT,
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https://www.bjs.gov/content/pub/pdf/wv09.pdf
https://www.bls.gov/iif/oshcfoi1.htm
https://www.bls.gov/iif/oshcfoi1.htm
https://www.cdc.gov/niosh/docs/2006-144/
https://archives.fbi.gov/archives/news/stories/2004/march/violence_030104

resulted from a June 2002 symposium hosted by the FBI's National
Center for the Analysis of Violent Crime entitled "Violence in the
Workplace."

Violence on the Job. U.S. Department of Health and Human Services

(DHHS), National Institute for Occupational Safety and Health
(NIOSH) Publication No. 2004-100d, (2004). Provides streaming video
resources that discusses practical measures for identifying risk factors for
violence at work, and taking strategic action to keep employees safe.
Based on extensive NIOSH research, supplemented with information
from other authoritative sources. Transcript also available.

Violence Occupational Hazards in Hospitals. U.S. Department of Health

and Human Services (DHHS), National Institute for Occupational Safety
and Health (NIOSH) Publication No. 2002-101, (April 2002). Increases
employee and employer awareness of the risk factors for violence in
hospitals and provides strategies for reducing exposure to these factors.

Workplace Violence: Issues in Response. U.S. Department of Justice,

Federal Bureau of Investigation, (2002). Developed from the FBI's
National Center for the Analysis of Violent Crime's "Violence in the
Workplace" symposium June 10-14, 2002 as a guide to businesses, small
and large, and government in implementing a proactive workplace
violence prevention strategy.

Sygnatur, EF and Toscano, GA. "Work-related Homicides: The Facts".
U.S. Department of Labor (DOL), Bureau of Labor Statistics Office of
Safety, Health and Working Conditions Compensation and Working

Conditions Article, (Spring 2000). Provides information on work-related

homicides, including information about the perpetrators, demographics

WG CoFS), KERES S @A (DHHS) | ENLH7 @ S BT
(NIOSH) HiRR# & 5 2004-100d, (2004 4E) , BREICBIT D 51 OfERRIA
FEEE L, WREAE DREET DO TE % & 5720 D FEE
BI72 T RIZOWTCEHR U A R — 7 -« 5 4 EE 2k, NIOSH /A
FEICHESE | OB ® 5 1 Hii

BTS2 B OIS E, KERELSEAE (DHS) | ES2 7%
ERFZERT (NTOSH) %817 No. 2002-101, (200244 A) . Whrlcisir 5
BN OERIN BT 2 WEAE L OMERAEOE#ZED, 2 b DR+
DB A T T2 DERIS & 479 5

Wb D7)« HSORER, KEFNEA#EAMAR, (2002), 2002 46
H 10~14 BIZBAfe S 4172 FBI ®IVLFESITREE > #— 0 THGZIZBIT S
B VURT T LB, KINORZESCBUF DSEMRA 72 Bk 5 ) B 1k
W& % i A BED F5| & & L TER S v,

Sygnatur, EF and Toscano, GA. [{EZERTEEFE A @ Z|HE| . KEBEE
(DOL) F7 By at a2 i A= 57 B S A A o7 B Stk Rc (2000 4R-48) o N
EFICET DM H, SETEORME, FORAERL, BT, BARTBAEL
T OFEZ i, 2 b OFMFICET 52 OMOBEET 5 FFEEE

o, 25 LOBRNCHETLERELEMILT S, —RIBFELONATWHDLD LI
20 29 LR, Al AW [AERCEURE I K 2 5ilE o
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https://www.cdc.gov/niosh/docs/video/violence.html
https://www.cdc.gov/niosh/docs/video/pdfs/violence.pdf
https://www.cdc.gov/niosh/docs/2002-101/
https://www.fbi.gov/file-repository/workplace_violence.pdf
https://www.bls.gov/opub/mlr/cwc/work-related-homicides-the-facts.pdf

of the decedents, and other relevant facts about these events, such as the
time of the incident, the location, and the type of establishment in which
the homicide occurred. Contrary to popular belief, the majority of these
incidents are not crimes of passion committed by disgruntled coworkers
and spouses, but rather result from robberies.

Stress... at Work. U.S. Department of Health and Human Services

(DHHS), National Institute for Occupational Safety and Health
(NIOSH) Publication No. 99-101, (1999). Highlights knowledge about
the causes of stress at work and outlines steps that can be taken to
prevent job stress. Defines job stress as the harmful physical and
emotional responses that occur when the requirements of the job do not
match the capabilities, resources, or needs of the worker. Job stress can
lead to poor health and even injury. Explores a combination of
organizational change and stress management as the most useful
approach for preventing stress at work.

Handbook on Workplace Violence Prevention and Response. U.S.

Department of Agriculture, (October 2001). Addresses prevention of

workplace violence, employer and employee responsibilities,

identification of potentially violent situations and response to violent
incidents.

Violence in the Workplace. U.S. Department of Health and Human

Services (DHHS), National Institute for Occupational Safety and Health
(NIOSH) Current Intelligence Bulletin 57, (July 1996). Reviews what is
known about fatal and nonfatal violence in the workplace to determine
the focus needed for prevention and research efforts. Reports that each

week in the United States, an average of 20 workers are murdered and

HOMIZ L AIETIT 2L, MBIZEDLDTH A,

ANV ARG TO, KEREE @S (DHES) | [ESE 972 e A
72T (NIOSH) Z84745 99-101 =, (1999 4E) . fLEFE LD R h L ADJHEKIC
BT 25z L, AFE EORX NV RAE T T 5720002 L T
WET, BB A N LR LT BREOEER @A OS], B, =— X
BELAEWEAIZAEL D, R EOEEN 2B ENLTHD EER LT
WET, BB A N L RIL, BREREBOESRBRICORN I L3 2H Y
F7, BEOA NV AEZHIET 57200 bAE T 7u—F L LT, #
UL AR LR « =XV A2 FOMABE DT E

B DB IGIE R ORI T 2 0 R7 w7, KEEBEA. (2001 4F
10 A) . BERNoMIE, BRAE EWEEEOEE, BAERZEITIRLOFR;
By =TT A~DOF DN TR TV D,

W2k T D 8T, KEREESEAEE (DHHS) S5 @) A oeir
(NTOSH) Bzt 57 B (1996 4E 7 H) . FRRICIIT A BIEm a1 &Ik
BRI INTOWTEBEA O Z & 2 MET L, TR OIS I LB 7 e
ERET D, KETILEEE) 20 NOF##E 23 E S 4, 18,000 A73t:
FHIZRITEZIT TS EHE, D OERNRBTIX. FAT-botts
TEVRAZTOITODOIA ML LTRITANOGNDERETTIE R, £
7o FERAENH 5y DRA D VIR R TH HRETH AR,
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https://www.cdc.gov/niosh/docs/99-101/
https://www.dm.usda.gov/workplace.pdf
https://www.cdc.gov/niosh/docs/96-100/

18,000 are assaulted while at work. These staggering figures should not
be an accepted cost of doing business in our society-nor should death or
injury be an inevitable result of one's chosen occupation.

Preventing Homicide in the Workplace. U.S. Department of Health and

Human Services (DHHS), National Institute for Occupational Safety and
Health (NIOSH) Publication No. 93-109, (May 1995). Reports
workplaces with the highest rates of occupational homicide were taxicab
establishments, liquor stores, gas stations, detective/protective services,
justice/public order establishments (including courts, police protection
establishments, legal counsel and prosecution establishments,
correctional institutions, and fire protection establishments), grocery
stores, jewelry stores, hotels/motels, and eating/drinking places. Taxicab
establishments had the highest rate of occupational homicide--nearly 40
times the national average and more than three times the rate of liquor
stores, which had the next highest rate.

Occupational Violence. U.S. Department of Health and Human Services

(DHHS), National Institute for Occupational Safety and Health
(NIOSH) Workplace Safety and Health Topic. Reports that an average of
1.7 million people were victims of violent crime while working or on duty
in the United States each year from 1993 through 1999 according to the
Bureau of Justice Statistics (BJS). Includes NIOSH publications as well
as other U.S. government occupational violence links including a

psychological first aid manual for mental health providers.

State and Local Guidance

Maine's Caregivers, Social Assistance and Disability Rehabilitation

o BIGICBITDRAOM I, KEREESEAE (DHES) | FES 5 EZ efk
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Xy —FEFTTC, RENEEIO 40 5T < . WRIZE Do T2IERIE O 3 % LI E
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o LR, KEMREEMSEAEE (ODHHS) | [ES2 9@ ef A arseiT
(NIOSH) e af@Ad vy 7, mliEkiatm BIS) 10Xk 5 &, KETIE
1993 4E73 5 1999 4FE % T, AR 170 5 A BER F /- 1385 Ic g
MIRDIEIZ 72 > TV D &y, NIOSH DRI DIED, A Z L~ )L A
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https://www.cdc.gov/niosh/docs/93-109/
https://www.cdc.gov/niosh/topics/violence/
https://www.maine.gov/labor/labor_stats/publications/patient_violence_report_2012.pdf

Workers Injured by Violence and Aggression in the Workplace in 2011.

Maine Department of Labor, (July 2012). This document is a report
which contains statistical information regarding provider injuries from

violent/aggressive actions of recipients of care/services.

e Cal/OSHA Guidelines for Workplace Security. State of California,
(Revised March 30, 1995).

profiles and motives of the agent or

Department of Industrial Relations
Characterizes establishments,
assailant, and identifies preventive measures by type. In California, the
majority (60 percent) of workplace homicides involved a person entering
a small late-night retail establishment. Nonfatal Type II events involving
assaults to service providers, especially to health care providers, may
represent the most prevalent category of workplace violence resulting in

physical injury.

Labor) , July 2012). ZOCEIL, iV —CADOZKE DR KB
HITAIZ K D FEFOAEBICET I ERE ELHREETH D,

N ) T 3 V=T IR LZ /A Cal/0SHA Guidelines for Workplace

Security.) VU 74 /N=7MEEERR (1995 4 3 A 30 HILET) . &
LORE, JLAINMEZE DT v 7 7 A )V L OEE, 5’4’7"5”@%%%%

AT, BT AN=TINTIE, BB T 2R ADOKEy (60%) 1E, %
&Kﬁ%waé»ﬁﬁ&mﬁﬁmﬁﬂLt@kﬂ%%bfwéoﬁ—E
AU FRICERR A ST 2 BATE B OIEBSER R A4 T U Dk
T, FENEEEZ OO TGRS ORI 7 T —%2 KL T

WA RIEEMEN B D,

%ﬁ iﬂﬁé%ﬁ FL M, 2001 HE~2005 4. BT - BIITEICE

: : o . FIEGERZ R, A LTINS - FES—E X, (2006 4
Violence in the Workplace: Accepted Disabling Claims due to Assaults and 12 ﬂ) OH 2001 4E7 5> 2005 4 % TR T 517 I B B RS R 1= R
Violent Acts, Oregon, 2001-2005. Oregon Department of Consumer and 7 A
Business Services, (December 2006). Provides a study of Workers'

Compensation Claims Caused by Violent Acts, 2001 to 2005
Training & Other Resources Fo—=V T ROEDOMDY J—R

e Workplace Violence. OSHA. Contains links to a variety of training
and reference materials, including presentations, publications, and
handouts.

W&, OSHA FLEBoF—iar . HW. BAEkE2&tr. Hx
P TRBEGR~DY) I NEENTVET,
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https://www.maine.gov/labor/labor_stats/publications/patient_violence_report_2012.pdf
https://www.dir.ca.gov/dosh/dosh_publications/worksecurity.html
http://www.cbs.state.or.us/imd/rasums/2482/05web/05_2482.pdf
http://www.cbs.state.or.us/imd/rasums/2482/05web/05_2482.pdf
https://www.osha.gov/training/library/materials?menu1=workplaceviolence&button=#workplaceviolence

e Workplace Violence Prevention for Nurses. Centers Disease Control
and Prevention (CDC), National Institute for Occupational Safety
and Health NIOSH) Course No. WB1865-NIOSH Pub. No. 2013-155.
Online course that provides training to healthcare workers on how to
recognize the elements of a workplace violence prevention program
and develop skills for preventing and responding to workplace
violence.

e Violence Prevention Program - Online. Oregon OSHA Online Course.
Provides information about methods to recognize, evaluate and
respond to risk factors related to workplace violence

o HERNDOT-O DR E Ik, KEFEWEE TR 2 — (CDC) | KIEJ7
Bzt EmrseEr (NTOSH) = — 2 %5 WB1865-NTOSH Pub. No. 2013-
155, WGDFENHIET 0 7T AOBEF R L, B0 &1 %51k Lxfis
THIZODAX NVERRET D ITFEICONT, EFREFEIC L —=0 7%
Bt s 4900 a—=x

o BABhIETu ST A-F LT, FALTLO0SHA F T A v a— R, i
DFEINET DK T 25858, FEM, XT3 2 5EICE T o 6 & 7t
75,

Enforcement

There are currently no specific OSHA standards for workplace violence.
However, under the General Duty Clause, Section 5(a)(1) of the Occupational
Safety and Health Act of 1970, employers are required to provide their
employees with a place of employment that is “free from recognized hazards
that are causing or are likely to cause death or serious physical harm."

An employer that has experienced acts of workplace violence, or becomes
aware of threats, intimidation, or other indicators showing that the potential
for violence in the workplace exists, would be on notice of the risk of
workplace violence and should implement a workplace violence prevention
program combined with engineering controls, administrative controls, and
training.

OSHA Enforcement Letters of Interpretation

o Determining work-relatedness for recordkeeping of injury
resulting from horseplay. (February 9, 2009).

)i X
BAE. B0 BRI % 0SHA O BARAY 72 SEYEIT 200,
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https://www.cdc.gov/niosh/topics/violence/training_nurses.html
https://osha.oregon.gov/edu/courses/Pages/violence-prevention-program-online-course.aspx
https://www.osha.gov/laws-regs/oshact/section5-duties
https://www.osha.gov/laws-regs/standardinterpretations/2009-02-09
https://www.osha.gov/laws-regs/standardinterpretations/2009-02-09

Staff-to-resident ratio in a nursing home and workplace
violence. (August 14, 2006).

Request for OSHA national policy banning guns from the
workplace and OSHA enforcement policy regarding
workplace violence. (September 9, 2006).

OSHA's guidelines are advisory, do not create new employer

obligations, and are not basis for citations. (June 7, 2004).
OSHA's policy for scheduling occupational fatality
investigations. (March 12, 1997).

Guidelines for Workplace Violence Prevention Programs for
Night Retail Establishments. (October 23, 1996).

OSHA policy regarding violent employee behavior.
(December 10, 1992).

ENR— LIRS DIE NPT DR LRk 5 7, (2006 428 H 14 A)
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https://www.osha.gov/laws-regs/standardinterpretations/2006-08-14
https://www.osha.gov/laws-regs/standardinterpretations/2006-08-14
https://www.osha.gov/laws-regs/standardinterpretations/2006-09-13
https://www.osha.gov/laws-regs/standardinterpretations/2006-09-13
https://www.osha.gov/laws-regs/standardinterpretations/2006-09-13
https://www.osha.gov/laws-regs/standardinterpretations/2004-06-07
https://www.osha.gov/laws-regs/standardinterpretations/2004-06-07
https://www.osha.gov/laws-regs/standardinterpretations/1997-03-12
https://www.osha.gov/laws-regs/standardinterpretations/1997-03-12
https://www.osha.gov/laws-regs/standardinterpretations/1996-10-23-0
https://www.osha.gov/laws-regs/standardinterpretations/1996-10-23-0
https://www.osha.gov/laws-regs/standardinterpretations/1992-12-10

