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employer and paid by a staffing agency, whether or not the job is actually
temporary. Whether temporary or permanent, all workers always have a right
to a safe and healthy workplace. The staffing agency and the staffing agency’s
client (the host employer) are joint employers of temporary workers and,
therefore, both are responsible for providing and maintaining a safe work
environment for those workers. The staffing agency and the host employer
must work together to ensure that the Occupational Safety and Health Act of
1970 (the OSH Act) requirements are fully met. Learn more about worker
rights.

GEZ D HEE R L. T OMEENEBRIC KRR E O TH D 0E N IEM
DRV, BERFE AN EAE N Z DT, TN TOIEE T I L2 TR
%%ﬁﬁ%ﬁé%ﬂ%ﬁ#é AMW%%&&U%@&?%TV&(ﬁfAm
ERFE) 1. IRESEE OLFEEHAE T, Lo TN Y@ 2 L
é@ﬁ%wﬁ%ﬁ& ﬁ%#é%ﬁ%ﬁookﬁmféﬁﬁoxfﬂnﬁm
FlE, 1970 5@ afElE (OSHIE) OBEMERERICHI-Snbs X5
RIF T B, FEE OMEFNZOWTEEL < AMDIZIL, o7 v 4 —F
AR 7Yy 7 TUE, BEET LM OEFEOFFEMNT 7 EATEE
7
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protecting employees, OSHA recommends that the temporary staffing agency
and the host employer set out their respective responsibilities for compliance
with applicable OSHA standards in their contract. Including such terms in a
contract will ensure that each employer complies with all relevant regulatory
requirements, thereby avoiding confusion as to the employer's obligations.
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Joint Responsibility

FRARE

While the extent of responsibility under the law of staffing agencies and host
employers is dependent on the specific facts of each case, staffing agencies and
host employers are jointly responsiblefor maintaining a safe work
environment for temporary workers - including, for example, ensuring that
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OSHA's training, hazard communication, and recordkeeping requirements
are fulfilled.

OSHA could hold both the host and temporary employers responsible for the
violative condition(s) - and that can include lack of adequate training
regarding workplace hazards. Temporary staffing agencies and host
employers share control over the worker, and are therefore jointly responsible
for temporary workers' safety and health.

OSHA has concerns that some employers may use temporary workers as a
way to avoid meeting all their compliance obligations under the OSH Act and
other worker protection laws; that temporary workers get placed in a variety
of jobs, including the most hazardous jobs; that temporary workers are more
vulnerable to workplace safety and health hazards and retaliation than
workers in traditional employment relationships; that temporary workers are
often not given adequate safety and health training or explanations of their
duties by either the temporary staffing agency or the host employer.
Therefore, it is essential that both employers comply with all relevant OSHA
requirements.
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Both Host Employers and Staffing Agencies Have Roles
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Bothhost employers and staffing agencies have roles in complying with workplace
health and safety requirements and they share responsibility for ensuring worker

safety and health.

A key concept is that each employer should consider the hazards it is in

a position to prevent and correct, and in a position to complywith OSHA
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standards. For example: staffing agencies might provide general safety and health
training, and host employers provide specific training tailored to the particular

workplace equipment/hazards.

e Thekey is communication between the agency and the host to ensure that

the necessary protections are provided.

o Staffing agencies have a duty to inquire into the conditions of their workers'
assigned workplaces. They must ensure that they are sending workers to a

safe workplace.
e Ignorance of hazards is not an excuse.

o Staffing agencies need not become experts on specific workplace hazards,
but they should determine what conditions exist at their client (host)
agencies, what hazards may be encountered, and how best to ensure

protection for the temporary workers.

e The staffing agency has the duty to inquire and verify that the host has

fulfilled its responsibilities for a safe workplace.

e And, just as important: Host employers must treat temporary workers like

any other workers in terms of training and safety and health protections.

TR 2 SR ENHE Z 320t U JRESE 3134 E OIS i - fEREEIN IS
AL U T EBIHE Z 128t 5.

& HIE DI, IREStEZTANLEEMEDaAIa=r—v a0k
D, VEREEREENERICIRME SN D Z LT,

o JRiESMIL. FEENEE SNIMG ORI EFET 2EZELH Y 97,
TR B ZIRE L CWAZ L 2MER LT IE R0 £ A,

® fEPRERZEGRNT LIIEVERIZAR D ¥ A,

o I MIRESHITEE DRSS ERICOWTHMFIC R D MLEIXR VN, 7T

A7 b (JREY) ORI, il LD ER, JRESBE 2 RET D
RERZET S TH D,

® IMIRERthHIT, IREBEEEPZERBSRE MR T 2BEERIZLT
WHEMNE I MEREL, HEETORBEA D,

® [FARICEZ AN e LT JRIBEAEEIT, B 2 A REDH T, JRIE
Fr A O @ L RECHRD R IE R bR,




How Can OSHA Help?
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Workers have a right to a safe workplace. If you think your job is unsafe or
you have questions, contact OSHA at 1-800-321-OSHA (6742). It's
confidential. We can help. For other valuable worker protection information,
such as Workers' Rights, Employer Responsibilities and other services OSHA
offers, visit OSHA's Workers' page.

OSHA also provides help to employers. OSHA's On-Site Consultation
Program offers free and confidential occupational safety and health services
to small and medium-sized businesses in all states and several territories,
with priority given to high-hazard worksites. To locate the OSHA On-Site
Consultation Program nearest you, call 1-800-321- 6742 (OSHA) or
visit www.osha.gov/consultation.
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