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The Netherlands

In the Netherlands, it is the employer and employees within a company
who have primary responsibility for occupational health and safety policy.
They are required to reach agreement on working conditions and are
supported by trade unions and the trade association for the sector in
drafting appropriate occupational health and safety measures. A new
feature in health and safety in the Netherlands is for agreements on the
subject between employers and employees to be laid down in a
'declaration of intent' for the sector as whole. The declaration of intent is a
collection of measures and solutions which companies in a particular

sector can choose from in order to comply with the rules.

The government (the Ministry of Social Affairs and Employment) is
allowing companies greater leeway to customise the way they seek to
promote good working conditions. All rules derive from the Working
Conditions Act (Arbowet), the Working Conditions Decree (Arbobesluit) or
the Working Conditions Regulations (Arboregeling) (fulltext available ).
The Inspectorate SZW 1is responsible for enforcing the legislation.

Declarations of intent play an important role regarding enforcement.

The Focal Point is the place where a great deal of knowledge, information

and experience comes together. Representatives of employers'
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organisations and trades unions work together there to make information
on safety and health at work coming from Europe accessible and

comprehensible to all. The Dutch Focal Point is managed by TNO.

You can find more detailed information about the Dutch occupational
health and safety system , in English and in Dutch, on the website of the
Dutch Focal Point.

Focal Point website:

https://www.arboineuropa.nl/

Focal points' contact details

TNO Prevention, Work & Health
Schipholweg 77-89

2316 ZL Leiden

Netherlands

Contact person:

Jos DE LANGE

Tel: +31 88 86 65292

E-mail address: Organisatie-TNO-FocalPointNederland@tno.nl

Web:https://www.tno.nl/en/focus-area/healthy-living/prevention-work-health/
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The general rules of the Working Conditions Act are elaborated upon in the
Working Conditions Decree. The Working Conditions Decree contains concrete
provisions which employers must follow, classified by subject. Most of the
EU-directives related to occupational safety and health have been implemented in

this Decree.

The content (by chapter) of this Working Conditions Decree is the following:

. Definitions and scope. In this chapter attention is paid to specific sectors and
specific groups of employees. Examples of specific sectors are the transport
sector and the armed forces. Examples of specific groups of employees are
young employees (younger than 18 years) and pregnant and breastfeeding
employees.

Health and safety management and organisation of work. This chapter deals
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with different aspects such as specific obligations for the petro-chemical industry
related to the risk assessment and evaluation and obligation for occupational
safety and health services.

. Organisation of workplaces. For example specific obligations are given for
electrical installations, for the prevention of falling from height and for explosive
atmospheres. Obligations related to the more technical aspects of the
(re)building of workplaces can be found in the Building Decree 2012.

. Dangerous substances and biological agents. By far the biggest chapter of this
Decree. This chapter does not deal with dangerous substances in general only,
but also with some specific dangerous substances such as asbestos,
conventional explosives and carcinogenic or mutagenic substances.

. Physical load. Two EU-directives have been implemented in this chapter of this
Working Conditions Decree. The first one is the manual handling of loads
(90/269/EEC) and the second one is working with display screen equipment
(90/270/EEC).

. Physical factors. The seven sections of this chapter are: 1. Temperature and
ventilation; 2. Lighting; 3. Noise; 4. Vibrations; 5. Radiation; 6. Artificial optical

radiation.7 Working under excess pressure (diving).

7.Work equipment and specific activities. Provisions are given how to handle
safely with work equipment. This is not the implementation of the
Machinery-directive (2006/42/EC). This directive has been implemented in the
Commodities Act.

8.Personal protective equipment and health and safety signs. Two EU-directives

have been implemented in this chapter of this Working Conditions Decree: the
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PPE-directive (89/656/EEC) and safety and health signs at work directive
(92/58/EEC).

9. Obligations, offences, violations, administrative provisions and transitional and

final provisions.

9. F85. JUIR. EI, B HBUE K OB E N DN i i BLE

A recent change in the Working Conditions Decree is:

More strict rules for legal certification procedures in chapter 1 of the Working
Conditions Decree (effective since 1-1-2012). This can be found in the articles
1.5a up till article 1.6 of the Working Conditions Decree.

Less complicated rules have been implemented for work which is not carried out
at the workplace in the office (effective since 1-7-2012). Formerly this was called
“Home work” in the Dutch legislation but now this is decribed as “Workplace
independent work”. If the employees have the right to work outside the office (for
example at home), the employer has to comply with some regulations based
upon the Working Conditions Decree (Chapter 1, section 10 of the Working

Conditions Decree). For example regulations related to VDU-activities.

The Working Conditions Regulation

Very specific provisions which are changing relatively fast. For
example the occupational exposure limit for dangerous substances.
Full text version 1-09-2016 of the Working Conditions Regulation
More information>>
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Highlights and recent changes Working Conditions

Regulation

FBRERADONA T A FROBEICBITEIER

Last up-date May 2013

The Working Conditions Regulation is changed many times a year. It is a
relatively easy process to change this regulation. The content, related to the
chapters, of this Working Conditions Regulation is exactly the same as the

content of the Working Conditions Decree.

This Working Conditions Regulation contains a lot of very detailed
obligations. For example detailed obligations for measurement methods for
asbestos (chapter 4 of the Working Conditions Regulations) or for quite
specific obligations for VDU-work.

Especially the annexes of the Working Conditions Regulations have been
changed during the last year. These changes are part of a vast operation of the
Ministry of Social Affairs and Employment to make strict provisions for the
certification of services, processess, products and persons. There are several
subjects in the Working Conditons legislation where a legal certificate is

obligatory. For example for occupational safety and health services and for the
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expert supervisor in asbestos removal. For all those subjects a certification
scheme has been made. And for all the subjects the Ministry has also made a
scheme for the certification bodies who wants to certify services, processes,
products and persons.

All these annexes include several hundred pages of very detailed provisions. It
1s too time-consuming and costly to translate them all.

The content of the annexes of the Working Conditions Regulation is:

Annex I: Safety management system as mentioned in article 2.5a Working

Conditions Decree

Annex II: Internal emergency plan as mentioned in article 2.5¢ Working

Conditions Decree

Annex Ila: Designation of certification bodies which can certify the

occupational safety and health experts, as mentioned in article 2.14 Working
Conditions Regulation

Annex IIb: Certification scheme for the certificate of competence of the

Industrial hygienist, as mentioned in article 2.7 Working Conditions Degree

Annex Ilc: Certification scheme for the certificate of competence of the safety

specialists, as mentioned in article 2.7 Working Conditions Degree

Annex IId: Certification scheme for the certificate of competence of the

occupationaland organisational science experts, as mentioned in article 2.7
Working Conditions Degree

Annex IV: Safety and health document for the mining industries, as

mentioned in article 3.9 point b. Working Conditions Regulation
Annex V: Fire-fighting plan which should be in the safety and health

document for the mining industries, as mentioned in article 3.9 point c.
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Working Conditions Regulation

Annex VI: A.o. risks for the safety and health document for the mining
Industries for permanent mining installations as mentioned in article 3.6,
paragraph 1, point b. and 3.9 points f. and i. of the Working Conditions
Regulation

Annex VII: A.o. risks for the safety and health document for the mining
Industries for transportable mining installations as mentioned in article 3.6,
paragraph 1, point c. and d. and 3.9 points f. and i. of the Working Conditions
Regulation

Annex VIII: Emergency plan for mining industries (drilling), as mentioned in
article 3.14 Working Conditions Regulation

Annex IX: Safety and health declaration for gas experts, as mentioned in

article 4.1 point t. Working Conditions Regulation

Annex XI: Designation of certification bodies for a process certificate for

the detection of conventional explosives, mentioned in article 4.17e

Working Conditions Regulation

Annex XII: Certification scheme for a process certificate for the detection of

conventional Explosives, as mentioned in article 4.17f Working Conditions

Regulation

Annex XIla: Designation of certification bodies for the certificate of
competence in the handling of commercial fireworks, as mentioned in article

4.17b Working Conditions Regulation
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Annex XIIb: Certification scheme for a certificate of competence in the

handling of commercial fireworks, as mentioned in article 4.17b Working
Conditions Regulation

Annex XIlc: Assessment of risk of exposure to hazardous substances in

combination, as mentioned in article 4.18 Working Conditions Regulation

Annex XIII: List of limit values of dangerous substances,carcinogenic or

mutagenic substances, as mentioned in article 4.3, paragraph 1 and 4.16,

paragraph 1 Working Conditions Decree

Annex XIIIa: Certification scheme for the asbestos inventory process

certificate, as mentioned in article 4.27, point a. Working Conditions
Regulation

Annex XIIIb: Certification scheme for the asbestos removal process

certificate, as mentioned in article 4.27, point b. Working Conditions

Regulation

Annex XIIIc: Certification scheme for the expert supervisor in asbestos

removal certificate of competence, as mentioned in article 4.27, point c.

Working Conditions Regulation

Annex XIIId: Certification scheme for the expert in asbhestos removal

certificate of competence, as mentioned in article 4.27, point d. Working

Conditions Regulation

Annex XIIlIe: Designation of certification bodies for the certification of

asbestos removal companies and asbestos inventory companies, as
mentioned in article 4.28, point a. Working Conditions Regulation

Annex XIIIf: Designation of certification bodies for the certification of the

expert supervisor in asbestos removal and the expert in asbestos removal, as

mentioned in article 4.28, point b. Working Conditions Regulation
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o Annex XIIlg: Exchange of information between the Labour Inspection and

the certification bodies regarding asbestos removal, as mentioned in article
4.29 Working Conditions Regulation

o Annex XIV: Decision scheme for indoor painting on metal parts, as

mentioned in article 4.32a, paragraph 3, point a. Working Conditions
Regulation

o Annex XV:Maximum amount of volatile organic substances allowed in

products in order to repair paint damage or restore paint layers on parts of
motor vehicles, as mentioned in article 4.32f, paragraph 2, point a. and
paragraph 4 Working Conditions Regulation

e Annex XVI: Designation of certification bodies for the certification of

training institutes for work under excess pressure, as mentioned in article
6.1, paragraph 2 Working Conditions Regulation.

e Annex XVIa: Certification scheme for the diving doctor certificate, as

mentioned in article 6.5, paragraph 1 Working Conditions Regulation

e Annex XVIb: Certification scheme for the dive team leader certificate, as

mentioned in article 6.5, paragraph 2 Working Conditions Regulation
e Annex XVIc: Certification scheme for the diver certificate, as mentioned in

article 6.5, paragraph 2 Working Conditions Regulation

Annex XVId: Certification scheme for the diving medical officer certificate, as

mentioned in article 6.5, paragraph 4 Working Conditions Regulation

e Annex XVle: Certification scheme for the dive team leader certificate for

the fire brigade, as mentioned in article 6.6, paragraph 1 Working
Conditions Regulation

e  Annex XVIf: Certification scheme for the diver certificate for the fire

o [ftEE Xl : FESRANES 4.29 RICEEINTWD X o ic, Ak
F;g‘ﬁ‘é%"{ﬁ g k ity ul‘E’%éEg k @Fﬁ@rﬁﬁ)(ﬁ

o BHEE XIV : 5@ 4.32a OF 3 HICREB SN TV D L 512, &BH
s 0D 28 PR BREE DI 7E ]

o MHEEXV : HERHRAIE 432 55 2HORA > b a KO 4 THIZFLHE
ém\é Xz, BERGEAEELZY ., BEEOWMOBERAIEE TS
=9Iz IR SN2 BEREESME @Eﬁj:%

*BfHEE XV : BRI 6.1 555 2 ISR SN TV D Lo ic, RETT
DAEZED T2 O Ik BI DFBRED 72 3 O FRALBEBE D45 1E

o MEE XVIa: FERAHEAIL 6.5 &5 1 HICRHBSI N TWDH LI, FAE
VI R Z— (BKEBLRDER) FERAEORGEH

o [fHEFE XVIb : JrESAHHERI 6.6 &5 2 HICREH SN TWD L 912, BKF
— A Y —F—FEAED 7= OFEGER

o MJEE XVIc: SrBAHRAI 6.6 55 2 HICRHM STV D L Hic, FAN
— (EkL) FERE DT OFRFERIEE

)

o R XVId : @SRRI 6.5 558 4 HICREH SN TWDH L Hic, FAE
VI (EAk) BERBMFFEIRAE D 72D OFRGEHE

o IR XVIe : FBIZMHAIE 6.6 555 1 HICTM I LT\ 5 L 1T, 1EBEBE
DIDHDEIA LT (GEk) F—2 Y —F—FEBHE D72 OFRFERIE

o B XVIEF: BRI 6.6 &85 2 HIZREM S LTV D K Do, HERR
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brigade, as mentioned in article 6.6, paragraph 2 Working Conditions
Regulation
Annex XVII:

certification of training institutes for a certificate of competence

Designation of certification bodies for the

for vertical transport, as mentioned in article 7.7 Working

Conditions Regulation

Annex XVIIa: Certification scheme for a certificate of competence for mobile

tower crane operators, as mentioned in article 7.7, paragraph 2, point a.

Working Conditions Regulation
Annex XVIIb: Certification scheme for a certificate of competence for tower

crane operators, as mentioned in article 7.7, paragraph 2, point b. Working

Conditions Regulation
Annex XVIlc: Certification scheme for a certificate of competence for mobile

crane operators, as mentioned in article 7.7, paragraph 2, point c. Working

Conditions Regulation
Annex XVIId: Certification scheme for a certificate of competence for

earth-moving machine with hoist function operators, as mentioned in article

7.7, paragraph 2, point d. Working Conditions Regulation

Annex XVlIle: Certification scheme for a certificate of competence for

self-loading crane with hoist function operator, as mentioned in article

7.7, paragraph 2, point e. Working Conditions Regulation

Annex XVIIf: Certification scheme for a certificate of competence for

long-reach cranes with a hoist function operator, as mentioned in article 7.7,

paragraph 2, point f. Working Conditions Regulation

DIEDDFAIN— FEkL) FEBRED 7= OFERER|

PRHIEE XVIL : S5SNI 7.7 R7ESRIERANC RIS S TS K oI
ﬁgﬁﬁL@fC&)@ j]@uft%io)ﬁ_y)@ ”‘f‘%%‘é%gj@muuﬂ:@fly)@wun %%O)
fRE

Bt 2 XVIIa : 5@ 1A 7.7 5585 2 THAR A Vb a lZid#fisn T s &
I, BEIRZ U —7 L— U BYEE DO D DRESFFHED 7= 8 O GEHI EE

bif)E E XVIIb : 7SRRI 7.7 255 2 TH, KA > P bR TH D

K 9 5 U—7 V*‘/ﬁ'f/ﬁ%‘@f_&)@ jjnl“t%i@wunﬁﬁ%”r—
P8 XVIIe : 7BSRERAIE 7.7 &£ 2 H, RA b clZi#fllicshTnD
9 ﬁ,\ @@Jﬁ? V*“/ﬁﬁgﬁ@fl&)o)ﬁb ﬁft% = @munftﬁ%”}_.—

bt XVIId: JF5EZRAARRIEE 7.7 55 2 TR A > b d ISR S T D &
A A MERERH 3 5 AR OERIEE Dne ) REE O FRREH

bt XVIIe : SRR 7.7 5255 2 HAR A b e IZREH S LTV D KD
2. AR MEREZ 2 72 L HEK S U— L OBIERE DRE T AEA E OFBFER]
¥

B XVIIE: 5B SHRANSS 7.7 585 2 TR A o b fiICiEf s Tnsd k)
12, FAR MR E O 7Y —F 7 L—r OEEE ORE J1EE E O RER]
JE
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Annex XVIIg: Certification scheme for a certificate of competence for small

mobile pile-driver operator , as mentioned in article 7.7, paragraph 2, point

g. Working Conditions Regulation
Annex XVIIh: Certification scheme for a certificate of competence for large

mobile pile-driver operator, as mentioned in article 7.7, paragraph 2, point h.

Working Conditions Regulation
Annex XVIII: Overview of all different safety and health signs, as mentioned
in article 8.10 Working Conditions Regulation

Annex XIX: Overview of all different hand-arm signs, as mentioned in article
8.26 Working Conditions Regulation

bfJE & XVILg : PSRN 7.7 2855 2 TR A > b gllRi#leh T s &9
(. DA EEBIT HEEMEE O BRERE F D 72 OFEGEH

-
—

Bt XVILh @ S7BSRERAISE 7.7 R85 2 A A > P h IZiificnTnad &
2. KRELOMIT LR DOENER DOREJ1EEAE D 72 8 D FREEH B

Mg 3 XVII : SRR 8.10 [R5 TWA L HIT, T-XThH
KEx I RfiE Lo ARV (BERR) o

Bt 3 XIX @ S ESHR A 8.26 SRISERHNTWA L H 2, T _XTOELRFE
B

» Major Accidents Legislation
Full text version 1-09-2016 of the Major Accidents Decree & Full text
version 1-09-2016 of the Major Accidents Regulation

o EKRFHBUTBT DM

TNT XA MN—=T 3 1-09-2016 DEKFHIEFT KO T NLT HFA RAA—T g
> 1-09-2016 OEKXFHMA GREFLEMOFTF B IN WD HEFTE 2 Y
I T HE BUTHIESROBANCT 78 AT HZ N TE D, LLaen
5, b aB— [HEEEH—HARTERR] & LTRSS 2 &, 2Tt
VIR DTN e MEETHOT, I TIEHEIELE,))

(UTHABEINTNE I THACDTRLR:
https://www.arboineuropa.nl/en/leqgislation/wetgeving-in-het-engels/ )

Some typical elements in the Dutch occupational safety and health
legislation:

The employer is obliged to contract an occupational safety and health service
or an occupational physician. The OSH-service or the occupational physician

has to perform four tasks for the employer:

*5 v FDBEEREEEDN DDA R ESR

ERE (BEHERLZEE : “the employer”ld, JE/WHZE ) kT =& b TE S0,
S DRITIFLL T EHE) ER L THES & E LA X, HErefmtEr—v
ANNIPERE EBNT HEEN D D, FEALEEEY— A XIIFEEEIL, #
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https://www.arboineuropa.nl/wp-content/uploads/2016/12/Besluit-risicos-zware-ongevallen-ENG-1.rtf
https://www.arboineuropa.nl/wp-content/uploads/2016/12/Regeling-risico%E2%80%99s-zware-ongevallen-ENG-1.rtf
https://www.arboineuropa.nl/wp-content/uploads/2016/12/Regeling-risico%E2%80%99s-zware-ongevallen-ENG-1.rtf
https://www.arboineuropa.nl/en/legislation/wetgeving-in-het-engels/

1. Assisting employees who are not able to work because of illness;
2. Reviewing the risk assessment and evaluation;
3. Conduction the periodic occupational health examination;

4. Conduction the pre-employment medical examination.

Especially task number 1 is important. Because in the Netherlands the social
security system obliges the employer to pay at least 70% of the salary of the
employee who has fallen ill. So, it’s very costly for an employer not to pay
attention to the assistance of sick employees by an OSH-service or an

occupational physician.

The OSH-service or the occupational physician in the Netherlands are
external organisations/specialists mostly. The Dutch employers have to
designate an internal employee with some knowledge of OSH as well. This
person is called a designated worker or the prevention worker. This
prevention worker has to assist the employer with the risk assessment and

evaluation, and also assist the work council with OSH related matters.

It is sometimes difficult, especially for small and medium sized enterprises, to
find proper solutions and ideas for OSH-problems. In the Netherlands many
branches have made so-called OSH-catalogues; in these OSH-catalogues one
can find branche-made solutions. These solutions are approved by the Labour

Inspectorate.

RT3 L TIRD 4 DOFER % FAT LT UL 5720,
LIRRD 7o Ol T 7o ke A 2 8 5.

2. VA7 7R ARX N ROEDOREROFHN 2 JLIET,

3. TEMIN 72 T AR R R M A ST

4. RO AIVHTOREFEZ W 2 Fhti 5,

BRIC¥EB I NEETHDL, T2 Tk, SRERIER, HEIC, JRICHE
ST-WREAE DG DL EH T70%% K ) Z L 2FHEMTTWDHENETH
%, FD=, i em Y — A IFEEEIC X DIRKOWIE T E OB

WCHEBZH DWW S, HHEICE S TIEFICT A NN DZ LT 5,

T o ZOIHELEfAEY — EASUTEREIT AT & A EAMTER/FMZ TH
Do AT ZOMEMEL. TELZEEAEIZONT S H DL O A R o o4k

NOWERH 2484 T o MERH D,

ZDOFIIIREFEE ST TS EE IS, ZOFEgEE L. HHED
VAT TEAAY NEORZEOREROFMZZE L, S oIZHBEERZ 7T H%T

AR T L FHTSHRT DBENH D,

FRICH/MEZEIZ & 5 T, R efA RIS T 28U 2R T 4 77
AT DT LN ERD D,

F T U H T Z < OFHMB WD D R A EFIAE A ER L T\ 5,
NS DO S ERPETIE., TOSTF CERSN-BREEL RO 52
MTED, ZHOOMRRITITBEE Y RICE > THEBE I TND,

%

-
—
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Read more about the Dutch OSH system >>

https://www.arboineuropa.nl/en/arbo-in-the-netherlands

Relevant links:

» Ministry of Social Affairs and Employment

» Inspectorate SZW =747 U HEEOHD T = 7% A4 N TH Y | JEEEIR
ITRE T B0,

» Arboportaal

overheid.nl (for legal texts)

FT U FOEBBREEEI AT ACELTEYRELL Hite,

(=FRFEE  BEIZFER L72“OSH in the Netherlands”IZR %)

BETSY 7
(BRHERE T : ZICEE L =S BD THSB,)

The government inspects and enforces

Enforcement of the Working Conditions Act is the responsibility of the
Inspectorate SZW (formerly: the Labour Inspectorate). Companies are
required to comply with the working conditions legislation (Working
Conditions Act, Working Conditions Decree and the Working Conditions
Regulations). The Arbo Catalogue can be a useful tool in this
connection. The Inspectorate SZW visits companies to inspect whether
these companies actually comply with the regulations. If this is not the
case, the company may be issued with a warning or an administrative
fine or an official report in case of serious matters.

BUR O BB & O AT

FERMEORATIZ SZW BER (IBF : FBEER) OBETH L, BEIT
TERME TESRMIE, FBRHES K OEISRMHAD 28795 2 L
BT BN TS,  Arbo BIAFE, ZHUIBE L THERALY =L TH D,

-
—

Inspectorate SZW (S EfR) 13EFEAFHRI L T, Zb ORENEFRITH
Hl 2B LTSN E I DEERT 5, BTSN TWRWGEITIR, B, 17
B EOEI& ITERLZMETH AL ICIIARBREEELZ RTINS LR H
%,
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http://www.arboineuropa.nl/en/arbo-in-the-netherlands
http://www.government.nl/issues/health-and-safety-at-the-workplace
http://www.inspectieszw.nl/english/index.aspx
http://www.arboportaal.nl/onderwerpen/themas/arbowet--en--regelgeving
http://wetten.overheid.nl/zoeken/

The Government facilitates

The Government (the Ministry of Social Affairs and Employment)
facilitates companies by organising various projects, which are often
targeted at SMEs. Examples of projects include:

— Programme Self-regulation safe and healthy work

— Programma Sustainable employability

In addition, the government provides information, for example via
Arboportaal

BUFIRES 5,

BUFf (ftMEEAE) X, HEEEZXIG LT BN ESE T ey
=7 MERRET D2 LI Lo TREEZBEL TWD, 7uy =2 FOFNITRD &
BOTHD

- a7 T L HCHIRIR A TR 2L

- 7'a 7T LEHE AT RE 7R E ] AT Re

& 512, BURFIL Arboportaal GRETE : 7 55D THARRE] 2EW%T 50 =
TYHA DL THD,) Fair L THEHEREZRMELT D,

The Netherlands Focal Point

The Netherlands Focal Point (NL-FOP) represents the European
Agency for Safety and Health at Work (EU-OSHA) in the
Netherlands. NL-FOP contributes actively to further development
of occupational safety and health in the Netherlands and in Europe
by importing and exporting knowledge, instruments and best
practices.

Coordination and implementation has been placed by the Ministry
of Social Affairs and Employment with TNO, in close consultation
with the employers, employees and the government in the tripartite
working group European Context, which includes representatives
from CNV, MKB-Nederland and the Ministry of Social Affairs and
Employment.

FTFUEDT A —HNVERA B

FT L EDT =TV A v b (NL-FOP) 1%, 4T v ZITFHET D MKIN 22 21
£/ (EU-OSHA) »Z & ThHsH, NL-FOP 1%, #7724, a—m v iZBit5
FZRRED S B 55T, Ak, EE, & L TREBOFEERF O A% @
U TR B Rk L T D,

PR O FEREIL, CNV (47 & - F U 2 M7 ifi&#E %) . MKB-Nederland

(F/MEZEDRER D=0 O/ Ik OtSMERNE ONEKE LG, =FHE
D VEHE 2 European Context D H1 i F178 | #iE H& I OB & OBE 7ot
HwICL Y HEMEEHAA L TNO (7 v XIS AR AR IC k- TiTh
iz,
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http://www.gezondenveiligwerkt.nl/
http://www.duurzameinzetbaarheid.nl/
http://www.arboportaal.nl/
https://osha.europa.eu/

Government at European level

The political policy frameworks for governments are created at
European level. These policy frameworks concern creating new
legislation, the initiation of new legislation and the financing

for tenders for national and international policy research and other
core activities for the ‘general wellbeing/good’. The European
Commission plays a vital role in these activities, as she represents
the interests of the European Union as a whole. The Commision
proposes new legislation to the European Parliament and the
Council of the European Union, and moreover, acts as a watch-dog
for correct application of European legislation by member

countries.

The European Agency for Safety and Health at Work

The goal of the Agency is to make Europe’s workplaces healthier,
safer and more productive, for the wellbeing of businesses,
employees and governments. The Agency promotes a culture of risk
prevention to improve working conditions in Europe. European
agencies are separate European Union bodies and a such a separate
legal entity set up to perform specific tasks under EU law. In total
there are more than 40 European agencies. EU-OSHA is a
decentralized agency, conducting technical, scientific and
governances tasks to help those EU institutions make and conduct

policy. The agencies also support the cooperation between the EU

PR L~V DB

BURF D72 O DBHERIRBUR O AAE, 3 — 1 o SV TR SN TV D,
O DBEROPSHAIE, T LWVERIOARR, B LWOSLEORKET OBIE, BN LD
[EI R 72 BURMFSE DR~ OB B K O [— 728 0L/ 5508 ) DT DX D
O HFZENEENZEIT 2 DO Th D, BINEES T, RMEE IR OF|RE 2R FK
THHLOELELT, ZTRNHOIEHIBNTEEREEZREL-LTWD, TESIE,
RRM E s K ORI LA BRI LWVIEFREA4RRE L, S o2, MEEIC k29—
2y SOIEREOIE LWEAO 7 OBERAE & L ToREZ R LT\,

RGBT D RE/AED =D DRRINEERE

Z OO BIE, A%, WEMREZE L TEHOBAEO 7D, I—1 v 30k
Yk L0 EER . Z48, FLTAFENICTAZEThd, YRlTa—a v o
SN A N ET DD ) 27 FREOSb 2 HEME LT 5, WONEEBEIE, B %
DOMEASHERETHY . 2D X5 RBIIAx DIENTH Y . EUIED T THREDIEH
EETTHLEICRESNTND,

BRIT 40 ko —o vy oA H Y £9, EU-OSHA |35 S fui-
MTHo., Znbd EUKBENBREZSLRE LFERT 5202 3ET 572012, Hif
B, BRI R OBORI e EE 2T LET, BUFEBIZ %72, EU & &SEBUT
& DR D H % BEU O O HAfre) Kk O ak 2 EZEE e L TE L 0D
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http://ec.europa.eu/atwork/index_en.htm
http://ec.europa.eu/atwork/index_en.htm
https://osha.europa.eu/en

and the national governments by the bundling of technical and
specialistical expertise of both EU institutions as the national
organisations. Decentralised agencies are set up for indefinite time

and are located at different places throughout the European Union.

ZEIZEoTEHELTWET,

O HE S AT RS BR I AR IR & AU ER N S, BN E A 2R o
BEINTWET,

FI2 D %PTIChd

Service providers for safety and health at work

An employer can make a choice from a broad range of service providers in the
field of safety and health at work. Inter alia for having an RI&E and the
rehabilitation process checked, the employer may choose between hiring
specialists from a certified working conditions service (this can also be an
internal working conditions service) or engaging a certified working
conditions expert not employed by a working conditions service (custom
scheme: only if this has been arranged via the collective labour agreement or
approved by the employee representation). A list of certified working
conditions services can be found on the SBCA website. Working conditions
services must employ the following disciplines: company doctor, occupational
hygienist, higher safety specialist and a work and organisation expert. A
company can also have itself assisted with advice concerning various other
areas issued by advisors who are not certified. This not an obligation

pursuant to the Working Conditions Act.

OVAL is an important player. This association, which includes among other

working conditions service providers such as reintegration companies, offers

BRI B RE LRED D DY — B RBftE

FERF I3, B2 8T D LR[OS T, IEAWY— B R 28I 5 2
LINTE D, EUDITRIGE KRB TF—2 g7t A (G ERER)
T DTN, HFITRE S BAMY— B AREE (2SN Sk
—EATHLHVED) DOEMEEES ., FERE—eRCEA ST
ROVRREFBRMEMFELIE ) PRSI ENTEDL (WRZLAF—L (H
BHIE) « ZHBF@BHREN L TR RO 5N TWE 0, WEAENREIZE -
THEBINTWDEEEDHR),

RIEFBERM—EAD Y A NI SBCA (FHZ/Fid iV — E X EFRT) DY
=7 P A FTRERAOTDLZENTE D, FEARMEY—ERTIE, EXEE, %=
NS vaF g VA b L ENEEMICOWTOEMFEZE L TEE &Mk
DHEMZDEMPLETH D,

RESNTWRNT RS P =2 X o TRITINTMO X F S E 2B IcB+
DT AL AERENALZETHZLHTED,  ZIUTFHBAMAEICEKSL
THTIHR2,

A—sv (OVAL)  ( (GRETE : 45 BLLE DRI IZX TS FENE &5
g7 S E DRI (FEERT L —Y—Thb b, ZOHRE, oo
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http://europa.eu/about-eu/agencies/index_nl.htm
http://www.sbca.nl/
http://www.oval.nl/
http://www.oval.nl/

information, support and assistance. Moreover, OVAL is the driving force
behind the Blik op werk quality mark, which includes quality marks for

working conditions services and reintegration services.

hTh, AR o —v 2T X —2E50, ik, VR—FEROK
EAEMLET, DI, OVAL (X, @& — AR OHERE T —E 2D,
BH~—7 %5t Blik op werk ({EFHZ R C) W& 7 DIFENHITH D,

AnE T~ T

Professional associations

There are a considerable number of associations of professionals that are
involved in safety and health at work. They are necessary for the exchange of
information between colleagues, but they also play a major role in the
communication with the government and employers’ and employees’
organisations.

Firstly it concerns organisations of registered/certified experts:

The Netherlands Society of Occupational Medicine (via
registration)

The Netherlands Society for Occupational Hygiene (NVvA)
Professional Society for Occupational and Organisational
experts (BA&O)

The Netherlands Society for Safety Expertise NVVK)

The latter three organisations are united in the PPM foundation. In
addition, the professional organisations work together on working
conditions knowledge files.

Other professional organisations include:

HMR =

Wk D242 LRI B > TV D M ZEDH =T H Y 77,
Z S IL R O 1 WA B T3 | BUR M OVl F 0w A8 Ok & o
ERBUEICRE W TS BEARREIZ RIZLET,

1T, ZAUPRER/FRE SN BHMFEOMBICET 2 b DT,

o ATUXHBETE BREKICXD,)

o AT @AY S (NVVA)
o BEXRCHMBMOEMEOZOOHEMEHE (BA&O)

s F TR EHE (NVVK)
GREVE : EMOT o —F A4 V@ a 7 Uy 73U, 2 EnoOHEDO Y =
TH A NT 7 EATXET,)

%A D 3 SDOMMIL PPM M CTHIFSE L TWES, & 512, BT @St
DGR 7 7 A VT = £,

T DOMDOFFFEEIIRD £ B0 TY,
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http://www.blikopwerk.nl/
https://www.nvab-online.nl/english/english
https://www.nvab-online.nl/english/english
http://www.arbeidshygiene.nl/
http://www.baeno.nl/
http://www.baeno.nl/
http://www.veiligheidskunde.nl/cms/showpage.aspx
http://www.arbokennisnet.nl/index.htm
http://www.arbokennisnet.nl/index.htm

o Professional organisation for OSH advisors (BvAA)

o Nurses and Caretakers Netherlands & Occupational
Nurses (V&VN)

e Dutch Association for Social Work (NVMW)
e Dutch Association for company fysiotherapists (NVFB)

o Dutch Association for occupational therapy

» Human Factors NL (society for ergonomics)
o The Dutch Institute for Psychologists
o Dutch Association for OSH experts (NVvA)

 OSH 7 FAAF—D7=bDHMKE (BVvAA)
o Fi#fhEELA T X ROTIEEEEEM (V&VN)

o  FTUxiamitHs (NVMW)
o BEHOHPRETLORLDOAT U ZHE (NVFB)
o F T UXEERERS
o bta—wr T I A—IXFT8 (ANHIT¥E)
o AT UHLHEEHEWE
« F7U% OSH #HMFE 2 (NVVA)
GREVE: EMDOT =T A4 L 5n%E7 Y > 7 ThUE, TRENOREO T =
THA MIT IV EBATEET,)

Knowledge institutes
Knowledge institutes are available to all parties:

» Universities
Many universities in the Netherlands perform research in the area of
working conditions. Sometimes at their own initiative, but also often in
cooperation with or even on the instructions of the government or the
business community.

» TNO
TNO is an innovation enterprise for companies, governments and
social organisations. Delivers contract research and specialist
advice.

AN B
ATRAEBRIL 9~ COBMRE ST T -

e K%

* T U HE D% L DREDTHESA D58 TR EIT> CWVET, BRHIEHE%ER
BDOA =7 F 7T, Ll UIE LITERFRRER DR EILFE T, HDHVIES
LIz ETH L ThnET,

e TNO

TNO (GRE& 7 : (BR#EE : TNO, the Netherland Organization for Applied
Scientific Research : 47 > & RN FAFZ0HRE) 13 2E, BUFZ L CTrEa ik
DIDDA ) _N—=3 3 ARHETT, SRt L HMZE OB S 2RI L £ 7,
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https://www.bvaa.nl/
http://arbo.venvn.nl/
http://arbo.venvn.nl/
http://www.nvmw.nl/
http://nvbf.fysionet.nl/english.html
http://ergotherapie.nl/
https://www.humanfactors.nl/
http://www.psynip.nl/the-dutch-association-of-psychologists.html
https://www.arbeidsdeskundigen.nl/
https://www.tno.nl/en/

. RIVM

National Institute for Public Health and the Environment
(RIVM)performs research, issues advice to and supports the
government where it concerns the health of people and the living
environment. They also perform research with respect to working
conditions and share relevant information inter alia via ‘loket gezond
leven’ (window healthy living)

Netherlands Centre for Occupational Diseases (NCvB)

The NCvB is the national knowledge institute for working conditions
professionals, employers’ and employees’ organisations, government
agencies and policymakers. The NCvB forms part of the University of
Amsterdam. The mission of the NCvB is to promote the quality of
prevention, (early) diagnostics, treatment and assistance with respect
to occupational diseases and labour-related afflictions. The Centre
does this by registering occupational diseases, maintaining a
website, giving education and training courses, lectures and by
applying clinical occupational medicine.

Research Center for Insurance Medicine

The Research Center for Insurance Medicine (KCVG) is a joint
initiative of the Coronel Institute of Occupational Health, the Division
of Clinical Methods and Public Health, Academic Medical Center in
Amsterdam(AMC), the Department of Social Medicine, University
Medical Center Groningen (UMCG), the Department of Social
Medicine, EMGO Institute, VU University Medical Center (VUmc),

-RIVM

ENLAREABREAFET (RIVM) 1, WFEE1TV, A& OfERE & ATEBREEIZ B
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http://www.vumc.com/

and the Social Medical Affairs Division (SMZ) of the Dutch Employee
Insurance Schemes Implementing Body (UWV). The purpose of the
Research Centre is to promote the quality and scientific support of
insurance medicine by developing and evaluating methods,
guidelines, tools and interventions.

» The Health Council of the Netherlands

The Health Council is an independent scientific advisory body for
government and parliament on public health and research on
health(care). Healthy labour conditions is one of its focus areas. The
Health Council helps Ministries with the development of policies by
delivering scientific support. The Health Council of the Netherlands
maps — both assigned as independently — the state of the art of
science in its field and it considers well the collection and
assessment of scientific data from a policy point of view.

There are also knowledge networks within which knowledge
concerning safety and health at work is shared:

» NSvP Knowledge Network Sustainable Employability (NKDI)
» National Forum for Sustainable Employability (NPDI)

» Zero Accidents Netwerk

» STECR Platform Re-integratie

» InPreventie
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http://www.gezondheidsraad.nl/en/task-and-procedure
http://www.nkdi.nl/
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Publishers and educators

Commercial publishers play an important role in the distribution of
knowledge concerning matters related to working conditions. In
addition to filling and sharing online and print media, they also
organise meetings, conventions and sometimes training courses.

SDU Uitgevers (such as Safety!)

B+B Vakmedianet B.V. (such as Arbo-online, Arbo)
Kerckebosch

Rendement

Reed Business Information (P&Oactueel, Arbo Magazine)
Gelling Publishing

iR L & BEH
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(Arbo-online., Arbo 72 &)

There are also various organisations that provide training courses
about health and safety at work. For example for health and safety
officers, company emergency response team members and members
of the Works Council.

Insurers

Employers can insure themselves against many things, for example by
means of sick leave insurance, fire insurance or liability insurance.
This insurance means that the insurer pays an amount to the employer
when the employee falls ill. This is actually covering the risk of having
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https://www.sdu.nl/
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to continue to pay an employee’s salary in case of illness. This type of
insurer is also referred to as a non-life insurer. They work together in
the Dutch Association of Insurers trade association. These insurers
may impose requirements in their policy conditions as regards the
working conditions or the safety of their policy holders (companies).
They may demand for example that in case of fire insurance fire
prevention measures are implemented, for example in the form of a
sprinkler installation.

Employers are required to take out health insurance. Employers can
offer their employees group health insurance. Employers or industries
conclude such group health insurance with healthcare insurers. These
healthcare insurers have united in the Association of Dutch Health
Insurers. Health insurance may include provisions that can help
employees to stop smoking or that promote healthy living for example.
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Standardisation/certification/accreditation

It is common practice in the business community to apply standards to
certain products, processes and systems. Companies agree in that
connection what standard they will observe when manufacturing a
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product for example. You can go one step further by requesting an
independent body to assess whether the product complies with a
certain standard. This process is known as certification. These
independent organisations are also referred to with the term
certification and inspection institutions (CII). In turn, the ClIs can be
assessed by an independent Accreditation institute.

Dutch working conditions legislation does not actually apply standards
or, at any rate, they are not mentioned expressly. However, a statutory
certification system has been made mandatory for certain persons,
activities or products. NEN, CEN and/or ISO standards do indeed play
a role in that connection.

Examples of certification systems required by law are those for crane
drivers (persons), for asbestos inventory and removal (activities) and
for machines (products via CE marking).

The following three parties play an important role in that certification
required by law:

TAFRGEE LTHONTWET, T b OMSHEBIE, BiEmAKE (CID
EVWOHOMFRTHHIND ZEbH D Ed, VXD L, CILIFMAL L 758 ERE
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1. Management foundations such as the Foundation for the
Management of the Accreditation of Working Conditions
Services (SBCA). Within the SBCA (a management foundation),
trade unions, working conditions services and employers’
organisations jointly determine the certification scheme for
working conditions services with which working conditions
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http://www.sbca.nl/

services must comply.

2 Dutch Accreditation Council (RvA)

The primary task of the RVA consists of accrediting certification and
inspection institutions: laboratories, inspection institutions,
certifications institutes and verification institutes, and keeping them
accredited. Such in order to ensure that the confidence in the quality of
statutory certificates concerning products, persons and services is
actually justified.
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3 Certification and inspection institutions (ClIs)

Clls assess products, persons, services and management systems
on the basis of certification schemes that are laid down in law. The
natural or legal person receives a statutory certificate if the Cll issues
a positive judgement. CllIs also have their own association: the VOC.

Well-known developers of standards include
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https://www.rva.nl/en
http://www.voc-certificatie.nl/index.php

NEN

The Netherlands Standardization Institute NEN is a national
knowledge centre that provides services for the development of
standards and limit values, also in the area of labour and safety. NEN
ensures that these standards can be found in a clear and easy
manner. NEN cooperates with European(CEN, CENELEC and ETSI)
and international (ISO, IEC and ITU) partners.

CEN

Standardisation is arranged in a European context by the Comité
Européen de Normalisation (CEN). This committee was formed in
1961 by the standardisation agencies (such as NEN, ISO, etc.) within
the Member States of the European Union in order to realise uniform
standards and values within the EU.

ISO

The International Organisation for Standardization ISO is a worldwide
private network of national standardisation institutes from 157
countries. The ISO lays down international standards that ensure that
companies, governments and citizens throughout the world can
assume well-defined definitions of their methods and techniques.
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More information about OSH in the Netherlands
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https://www.nen.nl/Home-EN.htm
http://www.iec.ch/
http://www.itu.int/en/Pages/default.aspx
https://www.cen.eu/Pages/default.aspx
http://www.iso.org/iso/home.html

OSH-wiki about the Dutch System
Netherlands Enterprise Agency
Arboportaal: Arbowet- en regelgeving
Arboportaal: Arbozorg

Read more about EU OSH legislation in the Netherlands here.

KREHE 47 EFHERD T = 71 o = Wetgeving inzake
veiligheid en gezondheid (K& 7% : %474 T/d : Legislation on health
and safety) IZ#5,)

F T Z DL e AT MY 5 OSH-wiki
+ T v BT

TIVIRAR—Z v ¢ S &

TIVIRR— B v ¢ e e B

F T U ZIZEBITDH EU O34 efEEGIcBE L TLD
(here) #7V v 7 4%,

=5

AL

(537

AN
=

iz z

29



https://osha.europa.eu/fop/netherlands/nl/systems
http://www.rvo.nl/onderwerpen/tools/wet-en-regelgeving/eu-wetgeving/arbeidswetgeving
http://www.arboportaal.nl/onderwerpen/arbowetgeving
http://www.arboportaal.nl/onderwerpen/themas/arbozor
https://osha.europa.eu/nl/safety-and-health-legislation
https://osha.europa.eu/nl/safety-and-health-legislation

I—4 27 v70%EE2EEDBLERVERKE (Dutch vision and strategy for occupational safety and health)

U5 80> FiT7E]

https://www.arboportaal.nl/binaries/arboportaal/documenten/publica

t1e/2016/07/28/dutch-vision-and-strategy-for-occupational-safety-and-

health/160728-visie-en-strategie-eng-def.pdf
© Rijksoverheid | June 2016
(BHHELZTE - 2020 4 11 H 21 AIZ LG0T FLRICHET 2 X LEE A,

PR E TR L E L2, w2020 4F 11 /7 21 [7)

YEFEIR L H AGEIER
Introduction X C®IZ

Having a sound health and safety system creates a healthy and safe working
environment, which enables employees to work healthily and productively
until retirement. Work should never lead to damaged health, short or long
term. Employers, employees and Dutch society have an interest in healthy

and safe work environments, and they also contribute to our welfare.

It is therefore important for the government, in cooperation with social
partners, to create strategic and targeted goals to achieve sound working
conditions.

Attention on health and safety remains vital, not only because of the health
risks, costs and economic interests involved, but also because of the latest
developments in the area. People work longer now and more and more people
no longer have fixed locations and times where and when they work. There are
also technological developments, such as robotisation. In part due to these

developments, policies should continue to focus on healthy and safe working
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environments.

Health and safety policies are drawn up from an open mind towards society

and in good consultation with the social partners.
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Vision

Employers are responsible for working conditions.

In 2012, the State Secretary for Social Affairs and Employment sent a letter to
the House containing the ministry’s vision of healthy and safe working

conditions.

No one should become sick from work, and every employee who dies in a
work-related incident is one too many. Having sound working conditions at
every workplace in the Netherlands is the ultimate goal. It is important to
create a level playing field, both at a national and international level, in order

to prevent competitive advantages through bad working conditions.
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Targets

One of the most important pre-conditions for having healthy and safe
workplaces is knowledge of health and safety on the shop floor, so that risks
can be properly assessed and required measures can be taken.

Furthermore, behaviour in the workplace is important.

The most important policy goal is to reinforce knowledge and improve a

culture on the workplace to prevent work-related illness.

TGOS L D55 EOEBNMEZ AT 572121, ENB L OEEE L~
VDTS THEFELRBFRM 2 F T EPEETT,

HiE

HEEE TR ARG A R T D720 O b BERFHESMFD 1 D1, U A7 %)
ZREAME L, B RA# U5 Z ENTE D X9 Ic, REEBE TO/RE L LRI
B2 Ak T,

I 6T, TG COITENIEZE T,

O EELERBEL B ToORKE <D
WwEITHZ L TT,

N SIE: i X S UN 27 100 K

System
which

describe the general rights and duties for employers and employees. The

The Working Conditions Act contains goal oriented regulations,
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Working Conditions Act has been detailed further in the Working Conditions
Decree and the Working Conditions Regulation, which contains practical
regulations. Employers and employees on sectoral level are free to detail the
regulations further in a sectoral working conditions catalogue (OSH
Catalogue). The working conditions catalogue is an instrument used by
employers and employees which contains methods and techniques, good
examples, standards and practical manuals related to various risks.

The labour inspectorate (SZW Inspectorate) assesses the catalogue. Sectors

are not obliged to draw up a working conditions catalogue.

The SZW Inspectorate checks whether a company meets the statutory
working conditions regulations.

The Inspectorate uses the working conditions catalogue and it’'s own sectoral
working conditions brochures during the inspection. In case of a violation, the
SZW Inspectorate can impose a fine without the intervention of the court.

The SZW Inspectorate also has the authority to shut down a workplace in

order to prevent a repetition of a violation.

Employers in the Netherlands are obliged to pay the wage of a sick employee
for two years after sickness commences. Illness and work-related illness can
therefore be costly for employers. This is an extra stimulus for employers to

ensure good working conditions in addition to their responsibility under the
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Strategic actions are deployed to achieve the aforementioned vision and goal.
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The starting point is always responsibility of employers and employees.

The actions are focused on setting the agenda and stimulating, supporting,
standardising, maintaining and monitoring.

1 Setting the agenda and stimulating

The government sets the agenda and stimulates a healthy and safe working
environment with the sustainable employability programme, self-regulation
programme, commissioning project, a focus on corporate culture and the
‘healthy and safe working conditions educational subject in vocational and
other education.

1a Sustainable employability

The long-term sustainable employability programme focuses on a cultural
change in the Netherlands. Changes on the labour market and continuing
technological and global developments require flexible employees and
companies. It is primarily the task of employers and employees to maintain
the employability of the working population. Communication campaigns and
sharing scientific knowledge and good practice experiences raise awareness
among employers and employees and prompt them to take action.

The sustainable employability programme has two main points: tackling
work-related psycho-social risks and raising awareness of sustainable

employability, especially in SME.

Psycho-social risks

Work-related stress is the number one occupational disease. One in seven
employees indicates to have burn-out symptoms. Therefore, a four-year
campaign on work-related stress was launched in May 2014. In addition,

the Week of Work-Related Stress is organised every November. There are also
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campaigns with a focus on the causes of work-related stress, such as workload,
bullying at work, aggression from third parties and unwanted behaviour. The
goal of the campaigns is to put the subject on the agenda and make it a topic of

discussion, so that employers and employees can take measures in time.

Sustainable employability in SME

The entrepreneurs organisation MKB Nederland has organised a project, with
a subsidy of the ministry, in which consultants to industry, sector and national
organisations support at least 500 SME entrepreneurs with improving
sustainable employability of their employees. The Week of the Entrepreneur
also pays attention to sustainable employability in SME.

Other activities
Research has been conducted into the sustainable employability of
employees with a low socio-economic status.
- The good practices of the SME project as well as Learning on the Job
(‘Werkend Leren’), and knowledge of the increasingly rapid developments on
the labour market, and the attendant demands placed on lowskilled
employees are actively brought to the attention of employers and employees.
- In the Week of the Entrepreneur meetings and Pay it Forward. With
partners AWVN, De Baak, SBI Formaat and CAOP, we reach out to HR
employees and works council members. In addition, we also use our online
channels: news, announcements for meetings, tools, good examples on
Facebook, Twitter and website.
- In 2016, the European Agency for Safety and Health at Work launched a

Europe-wide campaign focusing on sustainable employability. Together with
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the Netherlands Focal Point, this campaign is given further shape. The
European theme is ‘Healthy Workplaces for All Ages’.

1b Self-regulation

Good working conditions are created in the workplace.

Self-activation and personal responsibility of employers and employees are the
main focus. The associated activities of this priority ensure that parties do
their parts and take concrete measures. The distinguishing feature of this
aspect is the cross-sectoral approach; an exchange of knowledge and good
examples between sectors ensure there is an effective and inspiring

cross-polination.

1c Responsible commissioning

Healthy and safe working conditions can be ensured better when the entire
chain takes responsibility. It all starts with the commissioning party. If at the
beginning of a project sufficient attention is paid to health and safety aspects

and planning, this will reduce workplace risks. A project has therefore been

started that focuses on the responsibility of commissioning parties. The
project has the following focal points:
e A further detailing of regulations for employers in the construction

sector and in the asbestos removal industry in order to have the adjusted
regulations enter into effect.

A stimulating project for responsible commissioning, which will be aimed
at the development of a model for responsible commissioning,
inspirational meetings, information campaigns and pilots in sectors, a

monitoring study into the influence of commissioning parties on working
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conditions and the effect of a voluntary approach to employer behaviour.

1d Improvement of corporate culture

Thanks to the use and development of various tools, awareness among
employees will be raised and corporate culture will be improved. With the
consent of employees, employers are responsible for assessing workplace risks
and taking appropriate prevention measures. In order to achieve a truly
sustainable participation of people, it is important that knowledge and
awareness of workplace risks are actually present at companies’ shop floor.
Experience has taught us that this is highly dependent on an open and safe
corporate culture. Companies that display high levels of employer
commitment to the shop floor and vice versa, a great deal of personal
responsibility and social support do better in this aspect. In the Sustainable
Employability and Self-Regulation programmes, knowledge of a healthy and
safe corporate culture is encouraged via, for instance, an exchange of good
practices. In the network ‘Sustainable Physical Work’, companies exchange
their approaches according to the Pay it Forward principle, whereby
organisations at no charge divulge their knowledge and experience in the area
of sustainable employability in the area of hard physical labour. These
programmes also aim at communication about specific risks and themes. One
example is the four-year campaign of the Sustainable Employability
programme regarding work-related stress which focuses on ‘open dialogue in

the workplace’.

le Health and safety educational programme in vocational and other

education
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Teaching about health and safety at work at an early age creates a solid

foundation, reducing the risk of workrelated disease later on in life. The

Ministry of Social Affairs and Employment is exploring ways how to promote

the incorporation of health and safety at work and awareness of this subject in

vocational education and recognised training companies. Specifically, this
includes:

* options to support vocational education schools inincorporating health
and safety as part of the Healthy School (‘Gezonde School’) concept;

e the development of a theme certificate ‘health and safety at work’ as part
of the Healthy School vignette, with which the school concerned can
demonstrate to meet the criteria set in the area of health and safety at
work as part of workmanship;

* options to enrich or deepen regular curricula by developing an optional

part on health and safety at work.
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2 Supporting employers and employees in creating healthy and safe work
environments

This support is rendered via the Self-Regulation programme, responsible
commissioning project, certification project, Steunpunt RI&E-instrumenten,

prevention employee project and the OSH portal.

2a Support centre risk assessment tools (Steunpunt RI&E-instrumenten)

The Support centre risk assessment tools consists of a working group of the
Labour Foundation and an executive secretariat, incorporated in TNO. The
support centre’s core activities are:

* The support centre promotes the development of digital sectoral risk
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assessment tools by making a tool available to the sectors.

e The support centre acknowledges risk assessment tools and by doing so
exempts small businesses from external reviewing and ensures tools stay
up-to-date.

e The support centre helps sectors with communicating about risk
assessment tools and to implement such tools.

*  The support centre promotes the use of risk assessment tools by providing
information to companies on their website www.rie.nl, via newsletters,
publications and events/conferences.

*  Companies, sectors and stakeholders can visit www.rie.nl to find answers
to their risk assessmentrelated obligations and drawing up their own risk

assessment.

Furthermore, the ministry makes extra means available every year to
promote creating and updating risk assessment.
The support centre’s working group consists of representatives from

employers’ and employees’ organisations.
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2b Prevention employee project

TNO has launched the prevention employee project, with the aim is to
reinforce the position of the prevention employee in companies and to improve
the quality of the advice of prevention employees. This increases the impact
of prevention employees. More and better qualified prevention employees who
have clearly defined tasks and time and space will increase the focus on

prevention in companies.

Reinforcing the position of the prevention employee
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http://www.rie.nl/

Improving cooperation with the works council. Inform works council
members and prevention employees of each other’s tasks under the
Working Conditions Act.

An initial exploration of a register for prevention employees.

Improving the quality of the advice of prevention employees
e Organising regional meetings
*  Reinforcing consultative skills in training programmes.

Based on a study, a proposal is drafted to devote more attention to
consultative skills in training programmes.
* Improving cooperation with health and safety experts.
Drafting a diagram of health and safety experts and a visualisation of the

work of several health and safety experts.

2c OSH portal

The government manages the website OSH portal (Arboportaal) with current
information about various subjects in the area of health and safety at work.
The portal has information on working conditions legislation and regulations,
useful tools, tips, news and links to relevant sources and current programmes.
The aim of the website is to inform employers, employees, prevention
employees and health and safety experts and to provide direct links to other

relevant sources.
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8 Establishing frameworks
The principle is to create an equal level of protection for all employees.

Legislation, regulations and the working conditions catalogues provide
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normative preconditions for health and safety at work. The system for
work-related care and the certification system will be improved in the coming
period. The Netherlands also strives to set more and better limit values for

hazardous materials and a level playing field in the EU.

3a Improvement of the work-related care system

Several bottlenecks in the current private system of occupational health care
have detected. They relate to, among other things, the independent position of
the company doctor, attention for prevention and cooperation with regular
curative health care.

The government pursues a two-pronged strategy. The first is to review the
Working Conditions Act and the second concerns the promotion of cooperation
between occupational health care and regular health care, as well as the
promotion of regional or sectoral occupational health care, of which
self-employed persons can also become members. This programme will run
until 2020, after which it will be subject to a final evaluation in which the

programme will be compared to the benchmark of 2015.

Stimulating activities will be held over the next few years for the promotion of
the implementation of the new act, which will focus on improving the practice
of occupational health care. On the one hand, this will run along the line of
cooperation between occupational health care and regular curative health
care. Thanks to the development of multi-disciplinary guidelines for health
care providers, for instance, medical professional groups will be included in a
dialogue on effective diagnosis or treatment of occupational diseases, which

will include the labour aspect. On the other hand, sectoral and regional
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initiatives of employers and employees to meet the new obligations are
promoted and supported. This will include, but will not be limited to, the
dissemination of good practices of (sectoral) social partners, working methods
to improve the procurement of occupational health care, including good
practices in sectoral working conditions catalogues which can be used by
individual companies, and formulating prevention activities at the sectoral
level. In the coming period, the government will implement an active

communication programme to bring the new regulations under the attention.

3b Certification
Certification and accreditation are tools that reinforce personal responsibility.
Certification-related activities focus on making the certification system
future-proof and more robust.
The focus will be the enhancement of self-activation in quality ensurance with
the help of:
e a thorough revision of several existing certification schemes, including
one on asbestos;
the transition from four personal certification schemes to registration
systems;
the transfer of responsibility for scheme management to the scheme
managers in the area of product certification and examination;

support of scheme managers in making choices for accreditation,
registration or other forms of quality assurance;

deepening and detailing future quality assurance systems.

3¢ Working conditions catalogue

A =T FIMEES I, RS ATWES, Zhidid, GEMBIo) thai/S—
N — OB RREEGI O K 8 x OSAEAMER T E 28BS BARHE O
B R REH 2 SO ERRMEEROMELLET D OOIEEGTENGTENET
B, INBITERESNEE A, £ LT, BN~V TPRIE 2K E L £7,
At BUFIE. EH SR TOLH LWEHI 2 AT 5720 ICHii e a I = =7
—varrnrsg hEFEETLHTETT,

3b  FGEF
nmnﬁk Aty AE i ﬂﬂ)\o) 'ﬁ:%gﬁ’ﬂﬁﬁ«éf_y)@ /‘_‘/I/'/Cjﬂo nb\nE%Lo)/ﬁib i\
RES AT LAFERIZAIT TEVERERIZT L Z LICHERZEWVTOET,

[

E=I0}
2l

BRUE, ERIECBT 5 H SEEORIBICH Y 9,

A}

BT 2 b OEETe, V< DB OB ORI ORISR 7287

4 D OAE NFRREREE 7> & B dakill BE ~ D AT

o B OFGE L FAEDO DI W T, Hl EE B O E(L2 6| EEBEIBET D,
o EE. BE UMM DOTERD SEARIED T2 OB 21T 9 BEOHI S G DX

1%
FEROMBERGES 2T b2 AL LIS 2,

3c FHEFMHHE

41




In a working conditions catalogue (OSH Catalogue), employers and employees
describe at their own initiative how they will meet the goal oriented health
and safety regulations of the government. The SZW Inspectorate assesses the
OSH portal. In the policy rule on working conditons catalogues 2010, it is
stated which goal oriented working conditions regulations are met when
companies work according to the working conditions catalogue applicable

to their industry or sector. The policy rule is updated regularly but does not

contain working conditions catalogues of individual companies.

3d Hazardous substances

Special attention is devoted by the EU to working with carcinogenic

substances. The Netherlands strives to establish more limit values and a level

playing field in the EU in this particular area. The following focal points have
received extra attention during the Dutch EU presidency:

e an effort to establish more and, if possible, better limit values for
carcinogenic substances at a European level;

e  preparation and execution of a three-day European conference (23-25 May
2016) regarding the prevention of risks of exposure to carcinogenics at
work;

The Netherlands has also taken the following initiatives:

An asbestos-related study will be launched into the functioning of the

certification system regulating the healthy and safe listing and removal of

asbestos.

This study will also examine schemes in neighbouring countries.

An effort has been made to harmonise the REACH Directive and the EU OSH
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guidelines, and this is starting to bear fruit. There is a close national
cooperation between the policy departments Infrastructure and the
Environment, Health, Welfare and Sport and Social Affairs and Employment
and their regulators in the implementation of the REACH Directive. The
RIVM agency on REACH is working towards a national and European support
system for the implementation of the REACH Directive, which will result in
an active role of the Netherlands in Europe in this area. Finally, the

Netherlands is firmly represented in the European scientific institutes that

assess substances: SCOEL and RAC/SEAC.

We are also working towards a lowering of Dutch limit values for asbestos to

2,000 fibres/m3. This has already been implemented for chrysotile asbestos.
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4 Enforcement

The government is responsible for establishing the occupational health and
safety system and for the enforcement policy. The SZW Inspectorate monitors
compliance with legislation and upholds the law.

The ministry’s activities are mainly centered on the leaders and middle group
of companies. Notorious violators who refuse to comply require a firm

enforcement by the Inspectorate.

Equity is the key value: a level playing field, good working conditions and safe
workplaces for all. The Inspectorate focused on tackling companies and
institutions - and the associated individuals - which structurally violate the

rules. But ‘new’ violators are also tackled if and when they are revealed in the

risk analysis. The Inspectorate constantly analyses whether new risks occur

4 T

FORFIE, B2 e L AT D ORST R ORI T HEHC T A A>TV ET,
SZW BB R, EHEOEST 2R L, ERe XHFLET,

A48 OIEBNE LIS ) —F — L ¥ 7 L — 7 IR LT ET,

BEH 2 & BB EVIEREIL, EERICED Loy LEEsdTaERLE T,

NS ZAME T SRR, RO LT R TOANIZE -
TRETTY,

EEEURIE, ERCHRANGER LT D E3E-0mMB . = LTRSS 2 AICEY
MTeZ SICEREYTTWELE, UL, THLW) EXEIE, U A58 TH
LN ENTHA TN O THRL SN ET, EERIL. £DE &% 2% 6
HERHLHIH LY AT BRELTNDINE I DEFEICHITLET, 2O,

43




that might lead to adjustments to the Inspectorate’s efforts.
This analysis is based on all findings, signs, studies, monitoring and results of

reactive inspections.
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5 Monitoring

There is a system for systemic monitoring of working conditions, which yields
plenty of information every year about the state of affairs of and developments
in the quality of work, including

- exposure to work-related risks and other quality aspects related to work
(working hours, employee participation, etc.)

- the effects on the workforce (accidents, occupational disease, employee
satisfaction, etc.)

- the consequences for their employability (absence, productivity, ability to
perform)

- policy and measures of companies and compliance with legislation and

regulations.

The system covers a periodic implementation by TNO and CBS of large-scale
questionnaires among employees (NEA: annual), employers (WEA: bi-annual)
and self-employed persons (ZEA: bi- or tri-annual). TNO also conducts panel

studies into the sustainable employability of the workforce (STREAM). The
SZW Inspectorate monitors compliance with statutory stipulations. Every two
years, Arbobalans is published, documenting the main points of the findings

from these and other data collections.

The Dutch Centre for Occupational Disease (NCvB) registers and analyses

occupational diseases in the national reporting and registration system.
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A feasibility study is conducted into the options to map the underlying causes
of occupational diseases, similar to the database with work-related accidents.
In conjunction with the known underlying causes of work-related accidents,
such a database offers the potentional possibility to pursue a more efficient
prevention policy.

The information gathered through monitoring enables us

- to keep an overview of the situation,

- identify risk groups,

- establish compliance levels,

- provide periodic accountability information,

- answer evaluation questions,

- contribute to information, detection and facilitation of the field.
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