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In compliance with government policy to promote occupational safety and
health, to improve working environment and to reduce occupational
accidents, ISHA was established in 1960 as a first

non-profit OSH organization. Celebrated its 56th anniversary in 2015,
ISHA has long been the oldest and largest OSH organization in Taiwan.
The services provided in the early stages included training of OSH
personnel, compilation of training materials, education and training
sessions, seminars and workshops. In compliance with government policy
to strengthen OSH and in response to SMEs' requesting ISHA to provide
guidance on OSHMS establishment, and published more OSH teaching

materials and strengthened internal IT management system and services.

The OSH activities provided by ISHA are described as follows:
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1. OSH education and training

OSH education and training courses offered by ISHA include training
sessions for OSH management personnel, specific machinery and
equipment operators, management personnel of

hazardous materials, OSH training for managers of various industries,
on-the-job OSH training for laborers in various industries, first-aid
personnel training, training of zero accident campaigner and assorted OSH

training for specific industries.
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2. Authorized inspection on specific equipment and machinery

ISHA is one of the three organizations in Taiwan authorized by
government to provide inspections on specific and/or dangerous equipment
and machinery. With inspection jurisdiction in southern Taiwan, ISHA
provides inspection services on boilers, high pressure vessels, cranes,

gondolas and elevators, etc.

3. Working environment management and improvement guidance
In accordance with the government OSH policies, ISHA accepts
commissioned projects from businesses to conduct occupational health
management on physical and chemical hazards, recommendations to
improve poor working environments and implementation guidance on
improvement measures.

4. Promotion of OSH management system

In light of the ILO-OSH 2001, the "Taiwan Occupational Safety and Health
Management System (TOSHMS)" was promulgated in 2007. ISHA was
assist industries with establishment and

since commissioned to

implementation of TOSHMS.

5. Technical services on occupational safety and health

Commissioned by the government, ISHA provided selected SMEs with
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improved and customized OSH measures, voluntary management and
improvement guidance on OSH issues; guidance on energy saving and
carbon reduction programs to some businesses; improvement guidance on
ergonomic factors and to physical laborers on health promotion and fitness;
technical guidance to petrochemical ISHA also

industry. helped

government promote workplace health programs in Taiwan.

6. International cooperation

Besides participating in the annual APOSHO meetings as a full member,
ISHA seeks opportunities to exchange views and techniques with
international OSH counterparts e.g. Japan, Korea, U.S.A. etc. and
maintain close relationship with OSH organizations in China, Hong Kong,

and Macau.

7. Promotional campaign and related activities on OSH

ISHA frequently holds seminars on a variety of issues e.g. zero accident
campaign, home safety, health promotion, safety culture, subcontractor
management, prevention of occupational diseases, etc; publishes an
Industrial Safety and Health monthly journal; has published various titles
of textbooks and regulations, handbooks, and other educational tools;

strengthens OSH information and services, updates its website to provide

latest OSH information.
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Due to the concerted efforts among government agencies, academics, labor
and employers, the per thousand fatality rate of occupational accidents in
Taiwan had been declining during the last few years, i.e., death rate from
0.033 in 2011 dropped to 0.026 in 2015. However, the economic growth
accelerated in the last decade, people became more concerned about the
OSH issues generated directly from production-related matters. Both labor
bureaus and OSH-related organizations in Taiwan are paying closer
attention to issues, e.g. OSH management systems, OSH improvement for
SMEs, preventive measures for high-risk chemical hazards, and health
risks posed by new technologies etc. The Occupational Safety and Health
Act was announced on July 3, 2013, which protecting labors increased to
10.67 million (from the current 6.7million) in Taiwan. This Act is enacted
for the purpose of preventing occupational accidents and protecting labor
safety and health. New mechanisms as follows:

1. implement on source management of machineries, equipments and
chemicals; 2. improvement for occupational disease prevention system; 3.
strengthen the maternal protection of female workers; 4. strengthen
supervisions and inspections of the high-risk workplaces. All these will be
the tasks that ISHA focuses on in the coming years to attain continual

improvement in the fields of OSH
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The Industrial Safety and Health Association (ISHA) of the R.O.C.
(Taiwan) was established in 1960 to dedicate to promotion of the industrial
safety and health activities. Collaborating with the Ministry of Labor of

the Executive Yuan, ISHA has become one of the leading OSH advocacies
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in Taiwan by conducting various safety and health activities, providing | > C. BiEICKIT 28R @ L 2L EEBHEO—DIZ/ 572,
numerous educational training sessions, offering assorted technical

services, and auditing authorized inspections, etc.

Mission fifi i

The mission of ISHA is to devote to research on industrial safety and

ISHA DL, PE¥EZ A RBEICHE T 2 JEICRE L, EEXEREFZHIE L,




health issues, to prevent industrial accidents, to comply with government
policies, and to provide assistance to business entities to improve

occupational safety and health.
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Core Values

Our core values are Social Responsibility, Professional, Quality, Service
and Innovation.

To accomplish these core values, the ISHA works in partnership with
government, employers, employees, professionals and academics through a

wide range of quality services.
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OHS: Occupational Health Service
OSEPS: Occupational Safety and Environment Protection Service
OSP: Occupational Safety Project

PFDME: Practice Site for Dangerous Machineries and Equipments
STSP: Southern Taiwan Science Park
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Locations of ISHA offices

ISHA Headqguarters Taipei Training Center
OSH-Division OSEPS-Division

New Taipei Training Center
OSP-Office
Working Environment
Management Center

Hsinchu Branch

Taichung Branch

Working Environment

Management Lab
(Taichung) Taoyuan Branch
Taichung LongJing

Sub-Branch/PSDME Chungll: PEDME

Ch h Branch

Chungli Branch

Yunlin Branch

Machineries Technical Service Division
Kaohsiung PSDME

Authorized Inspection
Division

Kaohsiung Branch

Working Environment
Management Lab
(Kaohsiung)

PSDME: Practice Site for Dangerous Machineries and Equipments
STSP: Southern Taiwan Sclence Park

OHS: Occupational Health Service
OSEPS: Occupational Safety and Environment Protection Sarvice
0O5P: Occupational Safety Projact




Part 3 Occupational Safety and Health Profile.of. Taiwan
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€ Taiwan’s OSH Policy and Trend

The setting of Taiwan’s occupational safety and health policy is based on
the domestic trend of social economic development and occupational
accident, international development trend, ILO conventions and guidelines
as well as the practices of global advanced countries.

To ensure everyone a safe, healthy and decent work environment, the
main focuses of Taiwan’s OSH policies are:

1. to protect the safety, health and wellbeing of all workers at work,
including employed workers in all industries, the self-employed and all
others whose labor is directed or supervised by a workplace responsible
person.
2. to making clear the OSH responsibilities of the employers, designers,
manufacturers, importers, suppliers and other related parties.
3. to enhance social dialogue and collaboration among government,
employers and workers, and to facilitate social participation of business
entities and relevant organizations.
4. to enhance OSH source management of machinery, equipment,
appliances and chemicals.
5. to build a complete occupational disease prevention and occupational

health service system, especially strengthening the protection of physical

and psychosocial health of workers.
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6. to enhance the health protection of maternity, youth and ageing
workers.
7. to enhance the capacity of labor inspection, increase the inspection of

high-risk business entities, and impose penalties consistent with the
severity of violation.

8. to enhance occupational safety and health research so as to response
emerging risks.

9. to implement systematic OSH risk management and trainings, and to
foster OSH culture of all citizens and the development of commercial OSH
consultation service sector.

10. to assist vulnerable small and medium-sized enterprises improving
work environment.

11. to facilitate the assistance and return-to-work rehabilitation of

occupational accident workers.
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€ Occupational Safety and Health Administration(OSHA)

The organization chart of OSHA is as Fig.1. It co mprises of three divisions-
Planning and Occupational Health Division, Occupational Safety Division,
and Occupational Accident Labor Protection Division, and three regional
centers- Northern, Central, and Southern Occupational Safety and Health

Centers.
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The primary functions of OSHA are:
1. Plan occupational safety and health policy; formulate, amend, repeal,
and interpret related regulations.
2. Plan labor inspection policy; formulate, amend, repeal, and interpret
related regulations.
3. Plan occupational accident worker protection policy; formulate, amend,
repeal, and interpret related regulations.
4. Plan, implement, and manage occupational safety and health system.
5. Promote, implement, and oversee inspections of occupational safety
and health and labor conditions
6. Advance and manage the promotion of worker health, the investigation
and evaluation of occupational diseases, and the prevention and
treatment of occupational injuries and diseases.
7. Advance oversee, and manage occupational management prevention;
assist and rehabilitate workers affected by occupational accidents.
8. Other matters related to occupational safety and health, labor
inspections, and the protection of workers involved in occupational

accidents.
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Personal Office
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Civil Service Ethics Office
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Northern Occupational Safety and
Health Center
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Health Center
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Organization Structure Planning and Occupational |
Health Division |

| Occupational Safoty Division
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" Health Administration T
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Figure 1 Organization Structure of OSHA
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€ Taiwan’s OSH collaboration scheme

The Taiwan’s OSH collaboration scheme of employees, employers, public
agencies and relevant organizations is shown on Figure 2.

Ministry of Labor is the central competent authority of Occupational safety
and health.

As a subsidiary agency of the MOL, OSHA is obligated to the
formulation and execution of occupational safety and health policies. The
tasks of OSHA include planning and executing occupational safety and
health, occupational accidents labor protection, labor inspection and
supervision, and something their related. Its visions are to provide every
workers with safety, health, and decent workplaces, to improve the access
to competent services of the diagnosis of occupational diseases,
occupational compensation and rehabilitation, and to ensure safe and
healthy workforce to enhance national competiveness.

OSHA vertically integrates planning of the occupational health
and safety policies and executions, which strengthens the function and
efficiency of occupational accident prevention, speeds up the reduction of
occupational accident rates, increases the occupational health and care
rates, and ensures workers’ health and safety.

Also,

by means of further horizontal integration of “ Prevention,

Compensation, and Rehabilitation”, to bring into the diagnosis of

occupational ailments, investigation of occupational diseases, workers’

compensation for occupational accidents and rehabilitation, to strengthen
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the rights and interests of the victims and to fulfil the goal of Occupational
safety and health policies.

Some parts of regional labor inspection are empowered to special
agencies of some ministries (such as the Science Park Bureau of Ministry
of Science & Technology and the Export Processing Zone Administration of
MOEA) and some municipal city governments. MOL also sets up Institute
of Labor and Occupational Safety & Health, Bureau of Labor Insurance
and Workforce Development Agency to facilitate OSH related affairs, such
as research, assistance, training, and the insurance, compensation and
statistics of worker general and occupational accidents.

The intervention strategies of OSHA fostering business entities
to take OSH fully responsibility include advocacy, compliance assistance
and inspection. Except empowered agencies, OSHA accounts for national
labor inspection. The types of inspection include labor conditions
inspection, OSH special inspection, cross inspection, labor complaint
inspection, occupational accident inspection and general inspection. OSHA
also increases presence in the workplace. Except the necessary inspection
candidates, 20% of year list must be the entities either new or not been
inspected within 5 years.

The trend of occupational accident rate has continuously decreased in
recent 10 years due to the effectiveness of numerous national accident

prevention programs. By means of advocacy and

training, OSHA educates front-line workers and SME to enhance accident
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prevention knowledge.

OSHA also promotes Safety Partnership to collaborate with business
entities, organizations and other government agencies for leveraging
limited resources to prevent occupational risks, injuries and diseases.

The MOL minister and deputy ministers frequently lead occasional
site-visits with relevant agencies and/or local governments to emphasize

OSH and to foster the safety culture of business entities.
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Figure 2 Taiwan's OSH collaboration scheme
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€ Occupational Safety and Health Programs

Taiwan’s OSH major programs are as follow(Figure 3):

(1) OSH Self Management
(2) Chemical

Registration, Labelling, Communication and
Management

(3) Exposure Assessment and Control

(4) Occupational Health Service and Diseases Prevention

(5) OSH Training

(6) Machinery and Equipment Safety

(7) Construction Safety

(8) Process Safety Management

(9) Occupational Accident Notification, Investigation, Insurance

and Compensation

(10)
Return-to-Work

(11) SME OSH Assistance

Occupational Accident Workers Rehabilitation and
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Figure 3 Taiwan's OSH major programs
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Figure 4 Protection and resource map for occupational accident workers.

24



(FREE : ATHOK 6 (R TIEX 4) (BT 5N TV HHEHO HEEEFRX—HARGERR] (o0 T, ROKXREZZRIATW,)

(& FBED =>0DIHRH)

OSH training and advocacy

I 8 2z A R R M O SRy

On-site OSH OSH service

B ToBBremtEyr—e X

Health examination subsidy for worker with special health harmful

operator

FRICRERRICH B BES TH 5 5@ O 72D OWEEEZ Wi B4

(—F/LEMDO=>DHEE)

Social Rehabilitation

’JFJJZ%\E"JU/\I:“U?_:/E V2

Skill rehabilitation

BfE () VYT

rerurn to work

fLFE~DE R

(BEaf ool 2o EHOM>OEE (K

RHEI Y (ZREHE L £97)

OA worker (Occupational Accident worker)

Prevention Tb5
OVD prevention TG E I OR 9
Compensation &

OA Return to work

I 18 K F R GG B DAL FEA~OE IR

(D =>DHIR)

Injury/disease diagnosis, prevention, treatment,

consultation service

investigation

and

B/ R, T, FU. HEROMRY —E X

25




Occupational disease identification
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€ Institute of Labor, Occupational Safety and Health(IOSH)

IOSH involves in the following OSH related researches: safety

management, mechanical safety, electrical safety, chemical safety, safety
system integration and risk control, construction safety, workplace
monitoring, labor exposure surveys, biological monitoring, musculoskeletal
disorder prevention, slips/trips/falls prevention, high temperature hazard
prevention, noise exposure assessment, non-ionizing radiation evaluation,
biological hazards prevention, industrial ventilation, particles and
nano-material hazard prevention, health promotion, health protection for
female workers, vocational rehabilitation, vocational mental health,
occupational disease surveillance, occupational epidemiology, occupational

cancer, prevention of vulnerable population and emerging hazards, etc.
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€ OSHA Vision and Strategies

Based on the comprehensive consideration of safeguarding the basic
labor rights, preparing safe and healthy workforce, improving OSH of
workplace, promoting employment, facilitating occupational accident
workers return-to-work, being in line with international advanced trends,

and the resources of OSHA, the Taiwan’s OSH vision and goal are as follow.

Source: (http://www.osha.gov.tw)

Vision:

1. Ensure the health, safety and dignity of everyone at work.

2. Provide comprehensive services for prevention, compensation and
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rehabilitation of occupational injuries and diseases.
3. Secure workforce safe and healthy so as to facilitate national

competitiveness.

Goal:

1. Continue mitigating occupational accident rate, and safeguard basic
human right of every worker.

2. Build a sound inspection system for working conditions so as to
safeguard workers’ rights and their physical-mental-health, and create
dignity workplaces.

3. Develop source management scheme of machinery and chemicals, and be
in line with international advanced level.

4. Foster business entities to conduct safety and health self-management,
and implement risk management.

5. Strengthen the prevention, compensation and return-to-work schemes of
occupational accident workers so as to care for less-privileged labors and

safeguard workers’ rights.
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Strategies:

1. to achieve Goal 1 include:
a. Timely refine OSH related laws and regulations.
b. Adjust OSH inspection strategies to enhance enforcement effectiveness.
c. Partner with employees, employers and other public agencies

to promote safety culture of all stakeholders.
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2. to achieve Goal 2 include:

a. Enhance labor conditions inspection effectiveness of local government
to protect workers’ rights and dignity, and to enhance physical and
mental health.

b. Establish Occupational health service network to provide approachable
OH services.

c. Upgrade the assessment and control effectiveness of occupational
hygiene hazards.

d. Actively participate in national health promotion and work-related

diseases prevention programs.

e. Enhance effectiveness of labor health examination.

f. Promote health risk assessment programs for maternity workers
protection.

3. to achieve Goal 3 include:

a. Develop source safety certification schemes for machinery, equipment

and personal protective equipment.

b. Develop chemical management scheme.

4. to achieve Goal 4 include:

a. Facilitate the implementation of OSH self-management system.

b. Promote industrial OSH collaboration to upgrade risk management
performance.

c. Promote broad-base OSH training, education and advocacy, and provide

necessary consultancy & technical assistance.
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d. Facilitate high risk industries implementing hazardous workplace
safety management.

e. Refine OSH performance incentives to encourage employers, industrial
competent authority agencies and local governments to pursue

high-quality OSH performance.

5. to achieve Goal 5 include:
a. Amend Occupational Accident Labor Protection Act.
b. national notification mechanism of

Establish more effective

occupational injuries and diseases.
c. Integrate diagnosis, rehabilitation, compensation, and prevention
schemes of OAW.

d. Establish rehabilitation programs for occupational accident workers.

e. Develop core technologies of OAW rehabilitation.
f. Train the professionals of occupational medicine/ nursery, OAW
rehabilitation and occupational hygiene.

g. Establish national data bases of workplace monitoring, labor health
examination, and occupational injuries and diseases.

h. Enhance international exchange and collaboration of OAW
rehabilitation.

1. Establish an arm’s length public body from the MOL to execute

relevant affairs of OA prevention and OAW rehabilitation by contracts.
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6. to achieve Goal 6 include:
a. Establish occupational safety and health assistance network, with
focus on small and medium-sized enterprises.
b. Assist industry improving and transforming work environment, and
participate in national employment facilitation programs.
c. KEstablish occupational health service network to facilitate the

employment rate of elder workers.

Source: http://www.osha.gov.tw
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Part 4 Appendices

Appendix-1

Statistics of Occupational Injuries in Taiwan from 2011 to 2015
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Appendix-1

Statistics of Occupational Injuries in
Taiwan from 2011 to 2015

1. The per thousand rate of occupational
injuries in all industries

Injury or

Year Total iinass Disability Death
2011 4176 3.846 0.297 0.033
2012 4.020 3.705 0.283 0.032
2013 3771 3.434 0.258 0.030
2014 3.467 2 il 0.229 0.027
2015 3.191 2.951 0.214 0.026

ftRE—1

BEBIZEIT 5 2011 235 2015 £ % TOHBIEERE
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2. The per thousand rate of occupational
injuries by industry

2. EERNOHBEET AR
(FREE -
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F Gl BEXIRRF | HBRE | T

(L. BRIz o0 Cid, EMicERRsnTnbdEB80 THDHDT,
BT D)

Agriculture, forestry, fishing & animal husbandry
Injury or
liness
2011 1.478 1.262 0.163 0.063
2012 1.431 1.206 0.145 0.079
2018 1.333 1.104 0.139 0.090
2014 R0 1.124 0.137 0.049
2015 1.160 09935 0.093 0.074

Year Total

Disability Death

Mining & quarrying
Injury or
liness

2011 6.796 el 1.062 0.425
2012 0273 7.979 0.863 0.431
2013 9.068 8,312 0.756

2014 a.129 4597 0.766 0.766
2015 6.193 5.419 0.774

Year Total Disability Death

I QO EEE S
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Manufacturing
Injury or
lliness

2011 5,233 4.686 0.511 0.036
2012 4.927 4.419 0.476 0.032
2013 4.409 3.946 0.435 0.028
2014 3.885 3.494 0.368 0.023
2015 3580 3.168 0.362 0.020

Year Total Disability Death

Electricity & gas supply BRROT A%
Injury or
lliness
2011 0.809 0.688 0.081 0.040
2012 1.544 1:219 0.244 0.081
2013 1.134 0.850 0.243 0.040
2014 1.386 1.019 0.326 0.041

2015 1.060 0.897 0.163

Year Total

Disability Death
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. ) BEERVCRRY—ERE
Accommodation & food services

Injury or
lliness
2011 4.241 4127 0.104 0.010
2012 3.306 3.082 0.206 0.018
2013 4,152 4.031 0.114 0.007
2014 4.175 4.077 0.093 0.004
2015 3.934 3.838 0.091 0.006

Year Total Disability Death

Transportation & storage E i K OB i 2
Injury or
lliness
2011 4.423 4126 0.243 0.054
2012 4.505 4190 0.261 0.054
2013 4.460 4162 0.245 0.053
2014 4.726 4.437 0.230 0.058
2015 4.615 4.362 0.218 0035

Year Total Disability Death

35




Information & Communication

Year Total
2011 0.503
2012 0.504
2018 0.490
2014 0.490
2015 0.340

"I'Ijl‘r’"gsg’ Disability
0476 0018
0.499 0030
0.448 0038
0.441  0.041
0313 0019

Death

0.009
0.013
0.004
0.008
0.008

Finance & insurance

Year Total
2011 0.300
2012 0.278
2013 0.228
2014 0.215

2005 0.229

"I'Ijl‘r’":s:” Disability
0278  0.022
0270  0.008
0217  0.008
0204 0011
0223  0.005

Death

0.003

LRI AOSEEE S
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Real estate, rental & leasing
Injury or
lliness
2011 il 1.041 0.074 0.008
2012 1.408 1.352 0.040 0.016
2013 1.095 1.012 0.075 0.007
2014 1.333 1.255 0.063 0.014
2015 ilisa 1.062 0.062 0.014

Year Total Disability Death

Professional, scientific & technical services
Injury or
lliness
2011 1.506 1.400 0.078 0.027

2012 1.374 1.299 0.076

2013 Teod 3 1.277 0.067 0.009
2014 1.269 1.182 0.070 0.017
2015 1.030 0.962 0.052 0.016

Year Total Disability Death

REE., LUVFILVRQRY —R#E

B, BEHROLEN Y —E R
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Educational services

Year  Total VYO pisabilty Death
2011 0.724 0.624 0.100
2012 0.605 0.562 0.043
2013 (.55 0.473 0.035 0.008
2014 0.508 0.479 0.022 0.007
2015 0.634 0.5697 0.030 0.007
Healthcare & social welfare services
Year  Total ITfll:.Zs:r Disability Death
2011 0.812 0.789 0.024
2012 0.806 0.791 0.015
2013 0.746 Q. 725 0.015 0.005
2014 0.767 0.745 0.020 0.002
2015 0.754 0. 735 0.019
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Please Note: Occupational injury incidence rate = Occupational

injuries insurance benefit receipts / Insured workers under EE : FRGERER=FHHEERRGEM VET - HEBRRT 07T L0
labor insurance program * 1,000. Fie b B RBRITAZEHE X 1, 000
Source: Bureau of Labor Insurance, Institute of Labor, R : BEE B BERE EFET . B BEBRT (http://mol. gov. tw)

Occupational Safety and Health, MOL. (http://www.mol.gov.tw)
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