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The Health/Occupational Risks Insurance system invests where
needed to protect employees
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A feature of 2019 was the inception and setting up of the COG AT/MP («OH&S
Objectives and management agreement») prevention programmes 2018-2022.
The Health/Occupational Risks Insurance system thus fully develops its role
as insurer by targeting the risks most commonly faced by employees in the
workplace: musculoskeletal disorders (MSDs), chemical risks and falls. The
13,538 companies targeted by the «TMS Pros» programme due to their high
incidence rate (they account for one-third of all work related MSDs in France)
demonstrate that the insurance scheme clearly invests where needed to
protect employees’ health.

Companies with less than 50 employees, which form the majority of the
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economic fabric, are of course a priority target of our action. The
Health/Occupational Risks Insurance system has very significantly expanded
the range of financial incentives intended specifically for them, by proposing
17 types of subsidies in 2019. In practice, this involves co-financing part of the
equipment and training acquired for the purpose of risk prevention.

the

Occupational Injuries Insurance compensates the sequels. In 2019, it worked

If, despite everything, occupational injuries or diseases occur,
to simplify and enhance the efficiency of medical and administrative
procedures related to case management for the insured.

Lastly, the risk pricing system was dematerialized by opening an online
service giving notice of the contribution rates. In 2019 we also opened new
websites and online services to support our prevention activities. Thus, the
digital service relationship continues to be developed at the initiative of the

Health/Occupational Risks Insurance system.
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Effective action throughout the country, in both prevention and
compensation
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The governance of the Occupational Injuries Insurance is supported by the
unprecedented investments in occupational risk prevention in 2019. On the
back of this momentum, the Occupational Injury Committee will be able

to continue its risk prevention activities for occupational health, especially
targeting the very small and medium sized enterprises which are the backbone
of the French economy.

The scheme’s insurance-related operations, targeting the major risks

occurring in the workplace, give us the necessary visibility and adaptability to
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guide and deploy effective action throughout the country, in both prevention
and compensation.

The recent renewal of the chairmanship, at the time of this publication, will
be supported by the will to increase the visibility of the scheme’s action, its
governance mode in very close touch with the needs of enterprises and
workers, and the work accomplished both on the national level and by the
network of funds on a daily basis. Our action is also supported by the balanced
management of this scheme, ensured by the complementarity of its three roles
and its effective equi-representational governance. This is a feature of our

scheme to which we are attached.

ANNE THIEBEAULD

Occupational Risk Director,

French National Health Insurance Fund

(CNAM)

© DR

The Health/Occupational Risks Insurance system invests where needed to
protect employees Effective action throughout the country, in both prevention

and compensation
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KEY FIGURES 2019
OCCUPATIONAL INJURIES AND COMMUTING ACCIDENTS
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The number of occupational injuries per worker remains practically stable

The number of recognized occupational injuries again increased slightly in
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2019, by 0.6% (following a 2.9% increase in 2018) correlated to the 2% increase
in the number of workers. However, the frequency index, i.e. the number of

injuries per 1,000 workers, decreased by 1.4%, from 34 to 33.5, a floor level
that has been stable for several years now.
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occupational injuries in 2019
(versus 651,635 in 2018)

33.5 W,

Occupational injury
frequency index in 2019
(versus 34 in 2018)

l.e.a 1.4% fall in the
frequency index
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The number of occupational injuries remained
stable or decreased slightly in every sector of
activity except the tertiary sector

The building and construction sector posted a 0.3%
decline in its incidence rate between 2018 and 2019
while its number of workers increased. The wood,
paper and textile sector (-0.9%), non-food retailing
(-0.9%) and chemicals (-1%) posted slight declines.

Occupational injuries increased most in services,
especially in tertiary activities (government depart-
ments, banks, insurance, etc.) which posted a 4%
Increase, and in temporary work and welfare work
(+1.3%).

They increased to a lesser extent or remained stable
in metallurgy (+0.6%), transport and energy (+0.3%)
and the food sector (+0.2%).
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Occupational injuries and number of workers in the main sectors of activity

Number of workers Qccupational injuries (lost-time injuries)
1,762,335 [ Metallurgy
1731600 g‘)’# gtipu%ggg .........
R a70 Transport ...........
2,644,665 [ ST

2,260,861
4,740,109
3,414,637

-----------------------------------

Temporary work
and v?/glfa% work

-----------------------------------

Occupational injuries and number of workers in the main sectors of activity
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97,346
113,914
48,373
51,103
178,483

Frequency of occupational injuries stabilized at an

historically low level

F BN E ORARE TR EREAETEITOTHES LT
ij—o

The frequency of occupational injuries relative to the number of workers
remains stabilized at an historically low level (33.5 injuries per 1,000 workers
versus 120 when the Occupational Injuries Branch was created) despite the
increase in the number of such injuries. Throughout the territory, this
situation varies depending on the nature of the regional economic fabric. That
is why the Paris region, where numerous tertiary businesses are concentrated,
has the lowest frequency index, with 21.5 occupational injuries per 1,000
workers.

In response to these specific regional features, regional programmes are
defined by the national fund together with the regional funds, allowing

prevention measures to be adapted to specific local features and needs.
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Changes in the frequency
index in the past 20 years FREQUENCY INDEX (NUMBER
OF OCCUPATIONAL INJURIES

PER 1,000 WORKERS)
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Changes in the frequency index in the past FREQUENCY INDEX (NUMBER OF
20 years 45 35.3 33.5 OCCUPATIONAL INJURIES PER 1,000
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Half of the injuries are caused by manval handling

The proportion of
the three major risks
identified as being the
cause of most occupa-
tional injuries in 2019
remains the same as
the previous year.

Manual
handling

Falls
(from a height
or on the same level)

8%

Hand tools

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Half of the injuries are caused by manual handling
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The proportion of the three major risks identified as being | 2019 FiZH&R bE < DFHEFEOFRH L SN TD 3 KU X7 DS
the cause of most occupational injuries in 2019 remains | I, BIfEEED LRV,
the same as the previous year.

Manual
handling
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Increase in the number of commuting accidents

The number of commuting accidents remains relatively stable, with less than a 1%
increase in 2019, following a sharp increase in 2018, related to climatic conditions.

;a7

99,000 +600

commuting accidents recorded more accidents

iIn 2019, the highest level ever on bicycles and scooters
reached since 2000 between 2018 and 2019
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Increase in the number of commuting accidents

The number of commuting accidents remains relatively stable, with
less than a 1% increase in 2019, following a sharp increase in 2018,

related to climatic conditions.
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99,000

commuting accidents recorded
In 2019, the highest level ever
reached since 2000
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+600

more accidents
on bicycles and scooters
between 2018 and 2019
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KEY FIGURES 2019

Further increase in occupational diseases

2019 FE DG L I DT
BRERDO S 5725800

For the second year running, the number of occupational diseases increased by 1.7% | 2 F#fi T, 2018 FIZREIZREER S 72 2.1% D1
in 2019, following a 2.1% increase already recorded in 2018. Musculoskeletal IMZHENT, 2019 FORRZEMERF T 1.7% 580

disorders account for 88% of occupational diseases.

LE L, A RREEIISER O 88% % L
TVES,

Main conditions recognized as occupational
diseases in 2019

® 44,492 musculoskeletal disorders

asbestos-related diseases
of occupational origin

o 1,205 frequent conditions (deafness,

allergies, asthma, eczemas, etc.)

1 ,81 4 other conditions
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Main conditions recognized as occupational diseases in 2019 20194 DREEMRR & L TRO b D EREHF

~~~~~ ® 44,492 musculoskeletal disorders 14492 BRBRORS

asbestos-related diseases 2,881 WERICERT 2 ARMBIED LA

of occupational origin

e . 1,206 LiELIERD LR ZRE (ERMI X2, TLAF—,
1,205 frequent conditions (deafness, W R

allergies, asthma, eczemas, etc.)

[ ] 1,884 flhoIRAE

1 ,81 4 other conditions
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' Trends for main diseases in 2019

A

\'\& 2.3% increase
/ - in MSDs from 2018

-

Stabilization of
DANGER AMIANTE asbestos-related
diseases
+1 .70/0 * 13.9% increase in
: . : | | conditions related to
Increase in occupational crystalline silica
diseases :
50,392 versus 49,538 in 2018 ;
( ) %, ’

Further increase

(+6%) in recognized
work-related
psychological
conditions

21



(BHHERZE : | DRIDFZEIT X 5K DEDIMRNTLMNE, D HARZRR AR I L ThH D ET, )

Trends for main diseases in 2019
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\I\ % 2.3% increase

e in MSDs from 2018
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+1.7%

Increase in occupational
diseases *
(50,392 versus 49,538 in 2018)
FRZEMERIR TlX 1.7% D3 Stabilization of
(2018 4ED 49,583 iz %t LT 50,392 ) DANGER AMIANTE asbestos-related
diseases
FrREEDOBFIIBII O THE
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* 13.9% increase in
| | conditions related to
crystalline silica
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Further increase
(+6%) in recognized
work-related
psychological
conditions
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Psychosocial disorders: a dual case management
mechanism

DEASHES  —TEORREELOA D =X A

The upward trend in recognized psychological conditions seen in recent
years continued, in terms of both the number of reported work-related
injuries or diseases and the number of cases for which compensation was

awarded, but at a less sustained pace.
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A far larger number of work-related psychological conditions are
compensated

as occupational injuries, at a rate of 20,000 each year. Half of these injuries
result from aggression toward a person in contact with the public, and the

other half arise from malaise at work.

1,051 occupational diseases classified as psychosocial disorders gave
rise to compensation in 2019 (+6% from 2018) by the Health/Occupational
Risks Insurance system, based on the opinion of the committees of

medical experts consulted concerning each of these claims.

The specific mechanism of the Health/Occupational Risks Insurance
system provides a response to this growing occupational health

challenge.
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TO FIND OUT MORE
Consult the brochure
entitied “Sante travail:
enjeux & actions: les
affections psychiques
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An ongoing increase
in reporting

Following 3% rises for two

years running, the number of
reports of injuries or diseases
of work-related origin (for all
risks combined) stabilized in
2019.
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1.6 MILLION —
reports in 2019

. 1,270,968 . 1,270,968 f&

occupational injury reports BEAEHE O
.113,187 . 3187H

occupational disease reports MRMERIR OBE
* 199’439 ident t 199,459 £

commuting accident reports B D
Average rate of favourable A 72 PR PR
decisions
« 94% for occupational injuries o BREMOEFIZOVTIT 94%

« 61% for occupational diseases o BREMBIFITONTIL 61%
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Cancers recognized as of occupational origin
In 2019, the Health/Occupational Risks Insurance system published a further

report in its series «Enjeux & actions» (Issues & Activities) devoted to occupational
cancers. For several years the Occupational Risks Insurance system has conducted
research on monitoring, screening and support forexposed workers.

New measures for detecting the potentially work-related cause of a cancer were
experimented in 2019 with a view to widespread adoption in 2020. A proportion of
work-related cancers is not reported by the insured, notably due to the time lag
between exposure to carcinogenic factors and the occurrence of a cancer.
Sometimes this non-reporting does not enable some insured to receive a pension by
way of compensation for the damage sustained. Insured persons’ access to rights

therefore remains a priority issue for the Occupational Injuries System.
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1,800 oCCUPATIONAL CANCERS
are recognized in France each year,
mainly in retired workers and related
to asbestos
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cancers reconnus d'origine (7 Z > REEHK)
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FINANCIAL RESULTS

A SURPLUS OF 975 MILLION EUROS

—
. . . . . o
Financial balance maintained in 2019 : EXPENSES AND REVENUES
The positive net balance is higher than in the previous year due : €13.118 €14,093m
: : 7 : m
to an increase in net revenues from payroll taxes (+3,9%) related -
mainly to the payroll increase in the private sector subject to
payroll taxes.
Spending on occupational injury and disease risks represents
just over €13 billion (by comparison, risk coverage by the health
insurance system amounts to €237 billion).
........................................................................................................ S — i
Daily benefits which continue to rise .............. R
Despite a further decline in benefits in kind (medical expenses), |
daily benefits continued to increase as noted since 2014. :
These benefits amounted to €3.4 billion in 2019. : ANNUAL RESULT
+36%

davs not worked in 2019 due to
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FINANCIAL RESULTS
A SURPLUS OF 975 MILLION EUROS
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The positive net balance is higher than in the previous year due to an increase in net
revenues from payroll taxes related mainly to the payroll increase in the
private sector subject to payroll taxes.

(by

comparison, risk coverage by the health insurance system amounts to ).

Spending on occupational injury and disease risks represents just over

2019 FE LB /NT o R ITMERE
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Despite a further decline in benefits in kind (medical expenses), daily benefits
continued to increase as noted since 2014.

These benefits amounted to in 2019.
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66 MILLIONS

days not worked in 2019 due to
occupational injuries and diseases, or
the equivalent of 280,000 full-time jobs.

FE 5 E R ORI T 2019 FEiT@n o= BEA 6,600 5 H.
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In addition to paying benefits, the Health/Occupational Risks Insurance system pays
from 2018.
of the Health/ Occupational Risks

transfers and contributions to other regimes,
They accounted for

Insurance system’s expenses.
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transferred to the health BEMROEEL LTHEIN R0 T2EERRF~DOFHET S
insurance system to compensate T2 DICHERERIR A B~ DB n

for spending on injuries
and diseases not reported
as occupational injuries

‘ :EZGOM =2Jk6 FhH=1—nr

Compensation of Asbestos
Victims (“FIVA”)
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ANNUAL RESULT FHR

9B 7F5BEAFL—R, 36%DHEN
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RATE

2.07%

The national average
net contribution rate
in 2019

BEHEDR

2019 EO2FEEH TOIUHEDR 2.07%

PROMOTING RISK MITIGATION AND
ENCOURAGING PREVENTION

Y A7 BRSO TR Ot

Prevention programmes targeted on the three priority risks for the
Health/Occupational Risks Insurance system

BFEMELO) R VEBRHEED 3 DOERI A7 E2X58E LT
A=/ N

Among the prevention programmes targeted on the basis of the incidence

rate, the three programmes defined as priorities by the Convention

FERIIIESNTHE L LI=TH7 a7 7 40 95 5, dobjectifs et de gestion 5%
K (HROROYEERE) CEAFHEE LTERINZ 3207 17 T A%, 2019
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d’objectifs et de gestion (Objectives and management agreement) expanded

in 2019.

FIZIER L E LT,

N A
%ﬁ b1

TMS

=
7, S~
& >
(Ix PRQ\‘%

TMS Pros: an enhanced programme
In 2019, faced with the public health challenge represented by musculoskeletal

disorders and back aches, the online programme designed to assist enterprises
impacted by MSDs was continued and enhanced within the framework of the
Convention d’objectifs et de gestion (Objectives and management agreement)
2018-2022.

7,858 establishments, heavily impacted by MSDs and justifying intervention by
the Occupational Injuries System, were identified in priority sectors of activity:
personal assistance and healthcare in establishments and in the home, building
and construction, logistics transport, agri-food industry, shops and large retailers,

and cleaning.

TMS Pros : #ib.sn/=7 w77 L

20194F1C i B RS 5 M OV IR S 2 %A A o EICE i L, MSDs
DB Z T HEELEIEZT DK EINTA L TA T 0T T LD,
2018-2022 F= D HHJ K OVEFIZEI T % & (Convention d'objectifs et de
gestion) DOFHHADOH Tk S 4L, b S E Lz,

MSD DOFBAi< 21, FRHEFEIZLDINMADNELLINTND 7,858 FH3¥
FTH . SRR ZRIE B T &b 5 FEFT M OFEREN TO L D E Y OB K OMd 5k
EH, BREROHEERR., Wit RBERORMEE, ML OB N0
WZIERETRESTE LT,

13,538 ENTERPRISES TARGETED

since creation of the programme. At the end of 2019, 6,460
enterprises had established a permanent action plan and 5,539
of them had conducted an action assessment.

u /T AOERLK, 13,5638 HDOEENHRE RS> TVWET, 2019 HFREF
KT, 6,460 fLOEENMEAMRITEHELZREL., b0 9B 5,539 #HH3
1TENEME 2 M L Tk Lz,
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Risques Chimiques Pros: 5,000 enterprises targeted

Chemical risks are the No. 2 cause of occupational diseases in

France, giving rise to various cancers and respiratory diseases.

A new programme was designed throughout 2019 to support those enterprises
wanting to establish a chemical risk prevention approach as of 2020.

The programme’s ambition is to assist until 2022 a target of 5,000 enterprises
concerned by exposure to diesel engine emissions, crystalline silica, wood dust,
formaldehyde, cutting oils and fluids, and lead and asbestos. The programme
proposes a four-stage approach, adapted to enterprises, in the form of a checklist
of measures to be implemented. It can be followed simply and directly online via

ameli.fr for enterprises.

Risques Chimiques Pros. ({bLFHJY X 7 DEEFHS) :
DIRF R

ILEMBEDY Z2137 7/ RCBTHBERDE 2 fOFRERTHY .,
RAxRPAROCERZERBE S EEZTHEL o TWET,

5,000 tLD4EZE

Brlnrm 7T LN, 2020 £ TIHLFWE Y A7 THiOT7 7o —F 2 fEsr Lz
WEEBZ TWDRHEEZIET H720IT, 2019 F28 L TRIFSNE LT,

ZOTu T T AOREL, 2022 FEETIC, TA—BAZ P UHET A fERE Y
Udr, KB, BALT7 AT R BIEIHE ORI N8 R DA~ DI < #E I
BAfR9 % 5,000 tDOEEEZIETHZ LT, 2070 s 7ML, RECEDYE
T ABBEOT 7o —FERELTEBY, ET_XEAROF =7 )V XA FORE
Lo TWET, Zo7uar T aE, ERTIZ amelifr 20 L TAH Y T A T
WCEHEFET H 2 ENTEET,

80%

of the 5,000 enterprises targeted received a visit by the Health/
Occupational Risks Insurance system’s prevention staff in 2019

in order to assess their level of knowledge of risk and establish
appropriate measures via the online path «Risques Chimiques Pros».

*E L7225 5,000 4D 5 B 8 0 %DEFEN, 42T 4 73X [Risques Chimiques
Pros : {bFH Y X7 OFEME] £@BEL T, VAZICETIABL AV ZFE L,
WEIZRXRWEHESL T D7D, 2019 FITRFEMZE LoV X 7 {RERHIEOFEHE
WHEICL D ESZITE L,

Risques Chutes Pros: intended for project principals
In the construction sector, the overall financial consequences of occupational
injuries and diseases, including both direct and indirect costs, can be estimated

at 5% of the cost of works*. Accordingly, the Health/Occupational Risks Insurance

system undertakes to raise project principals’ awareness of the prevention,

BEIVRI7OTFurI 5 BEREN =272V =7 FORHI

RE T, WEEMEDEE R OYRIR ORI L 5 2R 725 Lo, B
B NH#ERRa X M 25D T, THEEDL % EAMH DI LN TEET,
THUTPED, BERCE Lo U R 7 RIRIT, BREHBEE D OIEEISRICES T
Yz MIEET DAL OREROLZRICETEZAIHMT, 7oy b
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identification and assessment of occupational risks, to the extent that they are
accountable for the health and safety of those working on their projects, from the
design stage through to work performance.

The regional funds of the Health/Occupational Risks Insurance system assist the
enterprises in question to help them mitigate the risks to which their workers are
exposed. Fact sheets on priority prevention issues were produced in 2019 for the
builders of detached houses, industrial buildings and shopping areas, or collective

housing units and offices.

BB H @) 27 OTFR, FFEROFHEICT 2 E#EmObsZ E 2B L
LTCTWET,

FEFEMBEE LD U A 7 (RIRHHIE O M L, x5 & 72 DEENTBE O DL Y A
7 T DT DXEEITONET,

2019 FEIZiE, —F@ETER, EEEL, BIEEUIESEEROA T 4 A0k
RER ZXGIT, B PRREICET 527 7 7 b— RBMERSVE LTz,

1,194 CONSTRUCTION PROJECTS

for detached houses and industrial and commercial buildings were
assisted by the regional funds in 2018 with a view to promoting the
system’s priority prevention recommendations.

1,194
O FRAEVWOIITZARVOBEEAECLOBRBRTEN., HIEOCESTHEED
HEEIZMIT T, 2019 FEITHIR 7 7 v FOXBEEZZITE LT,

Support and an offer devoted to small enterprises
A novel scheme of 17 prevention subsidies for very small enterprises

(VSEs)

INERERZEA~DT B R ORMAE
B/NBEAE (VSE) ~0 17 OFifEshe L W\ B 2 3 —L0

The Health/Occupational Risks Insurance system proposed a novel
offer of financial aid via 17 types of subsidies intended for
enterprises with less than 50 employees, to prevent occupational
injuries and diseases.

These subsidies («Subventions Prévention TPE»), established in 2019, can finance
the purchase of generic equipment in certain sectors of activity or facilitate
investment in prevention solutions (risk diagnosis, training). They target the

most prevalent risks such as musculoskeletal disorders, chemical risks and falls

BEERMBE Lod U 2 7 PRERI B VX, J7E S E R ORF O TR D120, #E &
50 AR ORFEE G L Uiz 17T B O 208 U 7o 872 72 MBOR o)
AR L TVET,

2019 AR Sz 2 s OBE4: (TSubventions Prévention TPE|) I3,
FEE OIEE) 3 BP0 DULHER DA ICE e 2RI L2 . PV Y 2—
gy (VRZZM, PL—=27) ~OFREZMRELTZD THZ LN TEET,
B, MEEREE, ALFEWEO Y X7 EFT D OERE KON e & 5
SOWEDO LS IRHRBEILELTND Y R &R e LTVET, SeET, F
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from a height or on the same level. Each enterprise can receive up to €25,000 in

subsidies, on certain conditions, by filling in an application form available online.

YT A TR RER S H UL EFIHZ AT D Z LT, —EDORFDO T T,

K 25,000 r— 0 OfiBI & E =T HZ LN TEE T,

€9 OM committed in 2019 for financial aids to VSEs and SMEs.
Of this amount, €39.4 million, out of the €60 million committed, has
been paid, corresponding to 6,134 applications for VSE prevention
subsidies. 970 prevention contracts were signed for the amount of
€32.8 million.

B/ NRBEAZE(VSE) R H/MEE~DOERTED - DI 2019 £Ii2H

waxn=9000 hr—uz,

TOEEDY L, DMPENT 6000 F—r D5 b 3940 Fr—uiXibh
TEY. Zhix VSE FBimiBh&D % 6,134 2% 35, % T 3,280 F=
— 1 |ZET 5 970 D FRERBFERE I NE L,

N - -
7z

=2020F12H3H16K38 T

A digital offer to assess risks and act in VSEs

B/ E (VSE) 2BiT5 ) A7 ZHAEHME L, ROITEIT 572 0DF V4
NVEY 7R iRR

The Health/Occupational Risks Insurance system and INRS are developing a
digital offer dedicated to VSEs in order to help them assess their
occupational risks and benefit from suitable tools to implement their

prevention measures.

By 2021, this approach will lead to the provision of specific offers for 36
fields of activity.

It is based notably on an online tool which allows the enterprise to assess its

risks and establish a practical action plan. Four activities already benefited

TEFEMEZE ED U A 7 (R EE & Y INRS (The French national research and
safety institute for the prevention of occupational accidents and diseases : >
T R [FHAL I ) KIS TR VL 27E 1, BNBIEAEZE (VSE) 238
¥ DY 27 b L, TR A T 272D O 72y — VAR TE 5 &
2z, B/HEARZE (VSE) BRHOT VX NVHRBREBAFE L TWET,

- -
=N =

2021 FE Tl
0 ET,

THUTHRRIC, RN Y 27 ZFHI L, EERRITEIRR AL TH I LN TEDLA
YIA Y= NIEEDSNWTWE T, LLETO BAER OYE BRI E O F Tk, A, L

DOEFHAIL 36 DIFENV B IR LT R 2t 25 Z L
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from an offer under the previous Objectives and management agreement:
garages, restaurants, road transport of goods and masonry. An offer has also
been designed dedicated to nail care and enhancement activities, exposed to

numerous risks, hazardous chemical products and MSDs.

A RNTy. W OBEREEN A T.0O 4 SOIESIN T CICEto BB 425217 ¢
WET, o, ZL DY AT | fERRZALFE KON MSDs (B #REE) 12X
LENTWVDERANTTROFTHT) LOSEIEENC L L7 RZ kG S
Tb\ijqo

Activities in the field and awareness raising

B T DTGB O F

By targeting its activities on the enterprises and workers that need this, the

system’s approach is one of prevention, training and information.

P

TNEMEL L TWARELOFEHEZRE LG 21T 2L T, VAT

LORGHHAEITEI, AL ERO 1 DL 7> TWET,

411

D ——

42,500

enterprises and projects received one or more visits by prevention
staff in 2019: the enterprises visited correspond to 28% of injuries
and diseases and 33% of the system’s spending.

2019 FIZTFHA Y v 71285 1 FLLEORMZ 5% 7ok OV F 31T 42,500
T, B LRI ERL IR DO 28%., HIEOLHO 33%I2FES LTWE
j‘o

83%

of them have less than 100 employees

s L oszo 833 %1, BEAE 100 AKEO b0 T,
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41% 3. %EREN 50 A D 99 ADEEFFTT,

27% are establishments with 1 to 9 employees

27% 13, #BRER 1 ADD 9 AOBEEFTE,

The Health/Occupational Risks Insurance system
invests in training and documentation on occupational
risks

RERE/MEE LD ) R 7 RIRBIE TIX, BE LD U 27 IZBT 5HER T
XEITHERE LT,

The Health/Occupational Risks Insurance system is supported by the
expertise of the French national research and safety institute for the
prevention of occupational accidents and diseases (INRS).

With regard to expert training and documentation, for example, INRS is a

leading player promoting prevention.

TREEMEZE Lo U 2 7 RIRHIE L, 7 T > AESL G718 5 FWEE 7B K OV 40
Ze0T (INRS) OHEMIGEKIZ L > THA BN TWET,

Bl 21X, FAR O R OSCEIZBE LTk, INRS X PRiaH#iET 5 ) — & —
HFETT,
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Initial training: prevention culture from a very young age

A DR : T ITEWFiD b D FEUE

+ 135,000 students and apprentices certified as first-aid workers (SST:
Sauvetage Secourisme du Travail) in high schools and apprentice training
centres.

+ 17,500 students and apprentices were certified PRAP (prevention of risks
related to physical activity) in high schools and apprentice training centres.

* More than 1 million students and apprentices in ‘CAP’ certificate and «Bac
professionnel» courses received training in safety at work.

* 1, 782 engineering students were trained in health and prevention by INRS.

ERAE R ORI AT O 34D 13 5 5,000 A2y, &kt (SST :
Sauvetage Secourisme du Travail: 552 &#4E) OEKEZTIF L E LT,

B A B OB E RN AT O BN ZE o 17 )7 5,000 A7, PRAP (PRAP
(prevention of risks related to physical activity : S {AREENCESE L=V
27 DTPHOERZTGLE L,

1,742 NDT5HDAEGENR 7 T o A FESLI B K EWEER T8 X OV 2t 7e T
(INRS) 2 & 2 REXROTFRHICET LA L= T £ LT,

Further training: a constantly increasing number of trainees

6] IR - FIRRAEDER—B L THEML TWET,

+ 1.25 million trainees and 32,518 training instructors were trained in 2019.

20,607 people were enrolled in self-training in the basics of occupational

risk prevention.

2019 4EIZ13 125 F AD I KRN 3 F 2518 AD IR EE I A 21T
F L7z, 20,607 ADRZE Lo U R 7 BhIED R 222 5 H CAHEIC B RE S
£ L7,

40




Massive dissemination of technical documentation on prevention
by INRS

INRS (Z & % FBHIZBE 4 5 B SCE DR EELAR

e 8.6 million documents downloaded from the INRS website.

e 1.8 million brochures, leaflets and posters were disseminated in 2019.

* The monthly electronic newsletter has 62,000 subscribers and 22

scientific and technical events were held during the year.

e INRSOU=THA b 860 TIFOERNRF TV rm— NI E LT,

o 2019 FTiX 180 HHEDONNT Ly b, V=T by b RAZ—PEAM S
nE L,

e WHRITLTCWAESf=a— AL X —DEHiHKIT 62,000 AT, 14/
22 ORFEFATA N b S L E LT,

5 new recommendations adopted in 2019

2019 FEIZHIR STz 5 > DEE

The National Technical Committees (CTN) are formed of employer and

employee representatives on an equal representation basis. They define

prevention priorities in their sector of activity.

In 2019, they adopted 5 new recommendations concerning:

* safe operation of mobile elevated work platforms;

* prevention of risks related to the activities of sale, distribution, hire and
repair of building, public works and handling equipment;

* loading and unloading of goods and equipment in the hotels, restaurants
and catering sector;

e protection from accidental flows in glass making;

2EEMZA S (CTN) 1X, HHERE R OIE K TR S L, FERR

KHELF > TWET, ZNHDOEBRIT, TNENOIFEH I 5 TR OE

FFEHEERL TOET,

2019 FE1TiF. ST D 5 SOFH LWVEEZ IR LE LT,

o BEXETIEETT v M7+ — AOREIERE

o EBHEWY, ALFEEROTIEEMRIRONIE, il B &k OMEROIEE)C BE
SRS ]

o AKRTI LA DNT RO LB T 50850 & OH OfEA A L

o HITABUEIZRT D —HOKEND OLRHE
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prevention of the risks of eye complaints in glass factories.

HT7ATHNIBITHEOET DY 27 OFSIE

N = =

=2020 412 H 8 H 12K 03 3 Z 2% T

The occupational prevention account

B EO TR ORER

* Since 2015, 1.6 million workers have already been reported at least once
for one of the occupational risk factors

+ 31,000 enterprises issued C2P reports in 2019 (versus 33,000 in 2018)

+ 500,000 point reports were sent in 2019 (for 2018 exposures)

* Night work is the factor most frequently reported.

2015 FELARE, BEIZ 160 T AD I3 73 BEERIEIRIKF D WT -0
THR< e 1 EITMEEZZIT TVET,

2019 412 C2P LAR— M & %17 L7=431% 3 7 1,000 #1: (2018 4F1% 3 77
3,000 thizxf L)

2019 2 50 TR DO LAR— hEFBED LE L (2018 4FAFKM)
KT B b2 < STV D EKTY,

ACTIVE INTERNATIONAL PRESENCE OF THE
HEALTH/OCCUPATIONAL RISKS INSURANCE
SYSTEM

fERR/MESE LD U R 7 (RIS BE DTEBIH) TEBRH R IFE

The system’s representative on the international level, Eurogip, performed

the following activities in particular in 2019:

L)L TOY AT AMUFETH D Eurogip 1. 2019 FIZRFICLL T ORI 21T
WE L7z,
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* It took part in various European projects particularly regarding MSDs via a
framework agreement with the European Union’s agency for information on
occupational safety and health (EU-OSHA) and was the successful tenderer
for the European OSH Barometer in December 2019.
* Its staff produced studies on the prevention of occupational deintegration in
four European countries and on risk prevention in the domestic help sector.
As part of its standardization activity, it published a study on
“Standardization in occupational health and safety — Essential primary
prevention lever”.
* The 2019 Eurogip Discussions, which are an annual European event,
brought together more than 160 participants and experts around the theme of

“OSH: What levers for a culture of prevention in the workplace?”.

wWww.eurogip.fr

o BRINEAS DL At R (EU-OSHA) & oA EZE L., KT
MSDs (2T 284 22BN 7 e =7 ML, 2019 4 12 HIZIXERN
OSH Nu A —4%—D AFLIZEEh LE LT-,

o ZTOAK v TZIE, BKIN 4 HENCET DIEEEMIETE OB 1L K ONE N S
FHCET 5 U A7 BHIEICBIT 2898 2 1Bk L & L7z,

o EWLITEHO—BR L LT, [HELaMAICRT DEE-ARE N 72— IR T
LR—| OWFFEE3 R LE L,

o BRMNDFIZ—FEDA X N Th 52019 Eurogip Discussions | CTi, [OSH |
(FZ2fE) TGO T e D 720 O L ox—13 7)) www.eurogip.fr
T —<IZ 160 LA LOBME KR OHMENEE Y £ Lz,

=2020 412 H 5 H 11K 46 53 Z Z £ T

SIMPLIFYING FORMALITIES AND IMPROVING
QUALITY OF SERVICE

zliRiLL, Y—EROEZMESES,

The simplified occupational injury recognition procedure

iSRG BEERE TR E

A new procedure for recognition of occupational injuries and diseases
came into effect on 1 December 2019. It clarifies the steps in the
process and simplifies their understanding for the worker and the

enterprise.

20194 12 A 1 BT, FEREROEFGRED = O LW Ffe & 3l T I
F L7

L, 7avAOART v 7 ERAEIZL, FHEEKOEEOTZDIZZENLDL DB
iRz fFEL L TR,

This new procedure, which is more legible, gives in particular improved

visibility regarding the recognition process and the time frames for the various

steps. Various changes give greater visibility for workers and enterprises, such

ZOHLWFIEIL, LRSI RoTEY ., HGRHE T AR OE AT v
7 ORI BT 2 "I ED A B L CuvET,
R OREHE, SHERFOIEWEAL 7 7 A VO KL TR, ALBEIRERE O KAE
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http://www.eurogip.fr/

as the employer’s right of reserve, the consultation and enrichment of
dematerialized files in case of investigation, and shorter processing

times.

The time for recognition of occupational diseases covered by a table has been
reduced from 6 to 4 months. If the worker’s pathology is not included in one of
these tables, the case is examined by a committee of medical experts which has
an additional 4-month period to give a decision. For an occupational

injury or commuting accident, the decision of the primary health insurance
fund (CPAM) is handed down at most 90 days after receipt of the initial medical

certificate and the occupational injury report online.

The procedure is more accessible, and its revamping also includes the
dematerialization of certain formalities via a dedicated «Occupational risk
questionnaire» teleservice. It is therefore now possible to reply to the CPAM
questionnaires, consult the file and make one’s observations online. This

change contributes to the simplification of formalities.

DX D7, FEAREFIZILY ., F@E L OEEOREMERR EL T ET,

(BEWE L TREA T B) ROKGE 72 HIEEMNRBOGRESRKIA 6 » H
N6 4 HICERMESIVE LT,

FHEEDORN N EDRONTNNIEETNTVARWEAIZIE, FDOr—2*
FEFHMAZOEZESTEASN., RELX FT72DIZEHIT 4 » A OB
o TWET, HETEEKOLEAITIL, MEZKHELOMEEREEE A
YIA U TRITRMA THHEE T 90 HRZRICHERIRRYIKEE (CPAM) ORE
DEFESNET,

FREEIZRVFA LTV, o, E L0 27 12T 2B F8
DT LY —ERZFA LT, HEOFHEMIWEIL SN2 L bBETOXS:
R ELE, XY, CPAM 77— F~DEIE, 77 A VDS KE D)
A TA L TOBENAREL 720 £ L, ZOET X, Tl OffFE LI =k
LCTWET,

51,067

questionnaires had been filled in online by insured and 54,034 by
employers as at 31/12/2019

2019 4F 12 A 31 HEET, #elekEix 51,067 7. iM% 54,034 {F o

HHEENA T4 TRRASHTWVET,

Key teleservice figures(change 2018-2019)
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1,765,022
M online occupational

injury reports
of which 1,306,876
dematerialized (74.04%)

1,765,022 4
v IA4VTOBEEER, TD 5> B0 1,306,876 14

(74.04%) BNEFLINTZ,

() 35.6%

of enterprises have opened
an Occupational Injury and
Disease account

ED 35.6%08, FEREROCEROBEE T D M
BHER L T\ 5,

217.8%

of accident at work / occupational
disease medical certificates were
produced electronically in 2019

2019 %, FEAEEMERZHED 27.8%BNEFHLE
nTn3,
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440,651

calls relating to occupational
risk issues were made to the
telephone platforms

Mk b Y 27 REICBEY 5 EFEDS 440,631 4, EFEHE
REBIZRITFONE LT,

2,659,028

visits to ameli
entreprise in 2019

2019 FEDOINAEE~DIHRIEIT 2,659,028 4T L 7=,

=20204 12 H 5 H 15K 03432 2% T

CHANGES REGARDING PAYROLL TAXES

BERTEBLICET A EER

Since 31 December 2019, the office rate has been replaced by the support
functions rate, following a transition period of two and a half years. This
arrangement is now applied to all employees whose main activity is a
support function of an administrative nature, contributing to the
performance of administrative management duties common to all

enterprises.

20194F 12 A 31 B o, 2 F0OBTHIM 2K T, ARNAHERIIZEELESRIC
EHEINE Lz, ZOHIEIL, eI md 28 EE EEORTICET HH
BRI I RE 2 TR INA & T 5 e A ICEMA S ET,
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The assignment of the rate depends on the size of the enterprise, the
function

performed by the employee and the work premises’ non-exposure to risk. The
new rate, easier to establish, thus ensures equality of application throughout

the country and provides enterprises with greater clarity.

f
0.9%
The support
functions rate was
0.9% in 2019

BHEBOEFY 4TI, BEOFM, HEME T OREROMEESL N 2710
HEEINTNRNNEI DI THRRY 5,

WL E G2 > L b— NI, 20 X 5 IZ2E O H O A RFE L,
EZEIC &0 R 2 42k LTk d,

TEMRERIT, 20194E12130.9% T L 7=,

The dematerialization of the notification of occupational injury and disease

PERE/MESE LoD U 2 27 ORI BE OO Ul i 23 AR R UL AR FE IO I ATl AN
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contribution rates calculated every year by the Health/Occupational Risks
Insurance system’s regional funds and announced to enterprises at the start
of each year has become mandatory for enterprises with more than 149
employees. This electronic notification has the same legal value as postal

mail and the printed acknowledgement of receipt.

Since November 2018 and throughout 2019, enterprises were able to register
for the online notification service via their occupational injury and disease
account on net-entreprises.fr. This solution was proposed to them in order to

secure the rate applicable as of the payroll of January 2020.

TR/ T EEE Y A T RBREFR OE TS, BIEME 149 ANLLEDOEFEICHE
Blbsh L,

FaEANE, Bk M O SHREOHIRIIR & A5 OENERDZH YD £,

2018 4F 11 A5 2019 #4138 L C. 131X net-entreprises.fr O J7 @155 & Y
BIRT T bInb A T4 VB —ERCRETE LR OICRY E L,
Z ORI, 2020 4F 1 H O 5EHERHICE T SN DR 2R T D720l
RENFE LI,

-
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s

JOHENION a5 Of;

for enterprises with more than 150 employees
I 2027 for enterprises with at least 10 employees

Ta )y
[

« for all enterprises

EHRBEIL, RO LBV TT,
2020 %1 Hinb | 1560 NE2BX 5BEREEH THLEICH LT,
2021 £ 1 Ak, Hip &b 10 NOWEFAE 2B T 5402 xt
LT,
2022 %1 Ab, 2 TOREIH LT,

Enterprises subscribing to the notification of occupational injury

and disease contribution rates

F B E R CRFHLHREEHITIMA L TV 543
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of enterprises on
an individual rate
(in accordance
with the obligation
imposed on them)

of enterprises on
a mixed rate

of enterprises on
a collective rate

RFED 96R, ERIOAERT,
ERE DN IZRBITH L 0)

fED 1590, BAAEKRT,

LD 6.5%0, EHAHERT,
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WHO ARE WE?

Fxix, HEN?

The Health/Occupational Risks Insurance system is the scheme of
the Social Security system in charge of Occupational Injuries and
Diseases.

Its goal is to promote a safer and healthier work environment by
reducing work-related injuries and diseases. In this it is supported
by the complementarity of its three roles:

RHMRSE 0 Y % 7 RIRHIEL, 5B R OBR 2 1% T 5 R
BB DRI T

ZORME, ¥HEEOBHERLT LT, L) RE RIS
REERET 52 L TF, SHEXLBSOR, 3 dOREOMEMSE
P

&3

COMPENSATE
AND SUPPORT

THE RATE

all victims of work-related
diseases and injuries

DETERMINE

of enterprises’ occupational
injury and disease
contributions

S PREVENT

occupational
risks

EELORBROMEEDOTRTORELMHEL. KOZXBELET, SLEOEE LOBEERUOBERORBREREFZRELET, SBELDOY

A7 ZFHLET,
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To perform these roles, the Occupational Risks Department (DRP)
of the French National Health Insurance Fund (CNAM)
coordinates a regional and local network: the primary health
insurance funds, which manage compensation of the insured, and
the regional funds (Carsat, Cramif and CGSS) which calculate

contributions and implement prevention measures.
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It is also supported by the expertise of two stakeholders that it

finances:
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The French national research and safety institute for the
prevention of occupational accidents and diseases (INRS),
which develops scientific and technical knowledge on work-

related risks and prevention tools. www.inrs.fr
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Eurogip, which identifies good occupational health and safety
practices in Europe and internationally, and represents the

scheme for working out European and international standards.

www.eurogip.fr
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www.eurogip.fr

Hands-on equi-representational Governance
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The Occupational Injuries Committee (CAT/MP) determines the guidelines of
the Health/Occupational Risks Insurance system on key subjects such as
prevention, risk pricing and compensation. It votes the budget for the

occupational injuries insurance, monitors the objectives set with the

government via the Objectives and management agreement, and obtains the
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opinion of the nine National Technical Committees for each sector of activity | R &G T\ ET,
on prevention issues.
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