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Summary
The
https://www.hse.gov.uk/statistics/causinj/violence/index.htm

document can be

found at:
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Number of incidents of violence at work for
adults of working age in employment, 2019/20

Estimated Assaults 299,000

688,000
incidents of
violence at

Threats 389,000 work
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Percentage of assaults on adults of working age
in employment resulting in injury, 2019/20

Injury
38%

No injury
62%

Percentage of assaults on adults
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resulting in injury, 2019/20
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Types of injury resulting from assaults, 2019/20
(as percentage of all assaults resulting in an injury)
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Severe bruising

HE DTG

Scratches

AERUX

Cuts

v 15

Other injuries

Z D OEGE

Notes:

1. 'Other' includes puncture/stab wounds, broken bones, nose bleeds, broken
nose, broken, lost or chipped teeth, dislocation, concussion or loss of
consciousness, internal injuries, facial or head injuries or other injuries.

2. Figures may add to more than 100 as more than one type of physical injury

may have been sustained.
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Due to COVD-19 data collection for the 2019/20 Crime Survey for England and
Wales (CSEW) was suspended on 18th March 2020 prior to the lockdown on 23
March 2020, rather than continuing to the end of March as planned. Although
slightly fewer interviews were conducted than planned, given data collection
was outside the lockdown period ONS estimate impact on the survey
estimates has been minimal.
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https://[www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/bulle

tins/crimeinenglandandwales/yearendingmarch2020

The estimated number of violent incidents at work fluctuates on an annual

basis with no clear trend. The findings from the 2019/20 CSEW show:

The risk of being a victim of actual or threatened violence at work is
similar to the last few years, with an estimated 1.4 % of working adults
being the victim of one or more violent incidents at work.

An estimated 307,000 adults of working age in employment experienced
violence at work, including threats and physical assault.

There were an estimated 688,000 incidents of violence at work,
comprising of 299,000 assaults and 389,000 threats. This compares to an
estimated 739,000 incidents in 2018/19.

The 2019/20 CSEW found that for both men and women workers 1.4%
were victims of violence at work once or more during the year prior to
their interview.

An estimated 60% of work-place violence offenders were strangers to the
victim. Among the 40% of incidents where the offender was known, they
were most likely to be clients, or a member of the public known through
work.

The survey found 62% per cent of violence at work resulted in no physical
injury. Of the remaining 38% of cases, injuries described as severe
bruising, or minor bruising or a black eye accounted for the majority of the

injuries recorded.
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The extent of violence at work
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In order to aid the development of policies to reduce violence at work it is
necessary to assess how frequently incidents occur and the risk of
victimisation. Two main measures of the extent of violence at work are
presented — the number of incidents and the number of victims.

The number of incidents of work-related violence in 2019/20 was estimated at
688,000 with assaults accounting for 299,000 of these and 389,000 threats to

victims.
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Figure 1: Estimated number of incidents of violence at work for adults of working age in employment
2009/10 -2019/20
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Source: Crime Survey for England and Wales for year ended March 2020
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Source: Crime Survey for England and Wales for year ended March 2020

ERHHPT © 202042 3 AMIOA 7T REONT = — /)L XDOAL5EFHA : CSEW

The 2019/20 CSEW estimated that 1.4% of working adults were the victim of
one or more violent incidents at work in the year before their interview of
which 0.6% had been physically assaulted while they were working and 0.9%
had suffered threats. This represents an estimated 307,000 workers who had
experienced at least one incident of violence at work. 137,000 had been

assaulted while they were working and 189,000 had suffered threats.
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Figure 2: Estimated number of victims of violence at work for adults of working age in employment,
2009/10 - 2019/20
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Source: Crime Survey for England and Wales for year ended March 2020
Note: The overall number of victims of violence does not equal the sum of assaults and threats as some victims will have
experienced both assaults and threats within the previous year.
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Figure 2: Estimated number of victims of violence at work for adults | X 2 : B SN TV B AEEFEE DR A DG TORIEEBELOHE
of working age in employment, 2009/10 - 2019/20 . 2009/10~2019/20
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Figure 3: Estimated risk of violence at work for adults of working age in employment 2009/10 —

2019/20
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The risk of violence at work for people of working age in employment has been
broadly similar over recent years. The total number of violent incidents at

work fluctuates on an annual basis with no clear trend.
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Occupation

LES

The occupational data presented here is based on combined data from year
ending March 2019 and year ending March 2020 of the CSEW. Due to the
detailed nature of the occupational codes, it is necessary to use two years data
to achieve sufficient sample sizes for meaningful analysis.

The CSEW assigns a Standard Occupational Classification (SOC) code to the
current occupation of all respondents, or if they were not in work in the week
prior to the interview, it will be assigned to their last main job (ONS, 2010).
The individual SOC codes can be grouped into categories to allow analysis of
occupational differences in risk.

The analysis uses the 25 sub-major occupational groups; for further details of
the SOC classification,

see

T2 TR AT — 1%, CSEW 0 2019 4E 3 H I K T8 2020 4 3 Ao
— X EEbEEbOTYT, B¥Ea— NMIGEHHICHRESN TV DD, AEERY
W4T 9 1oL+ v TV E R T HI21E, 2 FHoT7 — X 2 AT 24
ERHD ET,

CSEW Tif, T X ToOBEHR OBUIEDOMIEIEERZE S (SOC) 22— FAEIY
BCHI, MEORIOBICHEFEZ LTV ReWEAIE, &Eo 23z v 4
HivET (ONS, 2010),

ffl % SOC 2a—R&HT IV =Rl THZETHECLD I A7 DENE
ST D ENTEET,

AROHTCTlE, 256 O TALEEREI V—TZ2H L TET, SOC SFEDFEMIC
ST
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www.ons.gov.uk/methodology/classificationsandstandards/standardoccupation

www.ons.gov.uk/methodology/classificationsandstandards/standardoccupation

alclassificationsoc/soc2010

Only respondents who were working in the week prior to their interview are
included in the analyses presented in this chapter. Respondents may not have
been in employment for the entire 12 months of which the risks are measured;
however, the CSEW does not ask respondents how long they had been in the
current job. The inclusion of people who had not worked throughout the year
may lead to an underestimation of the level of risk. Furthermore, some
respondents may have changed jobs during the year; no longer working within
the occupation where the violent incident may have occurred. It is not possible

to identify such cases as these details are not collected.

The CSEW shows that there is large variation in the risks at work across
occupational groups. Overall, respondents in protective service occupations
(such as police officers) faced by far the highest risk of assaults and threats
while working, at 8.4% — 6 times the average risk of 1.4% across all
occupations.

Additionally, health and social care associate professionals and health
professionals had higher than average risk at 3.9% and 3.3% respectively.
These professions have consistently had higher than average risk rates over

the last number of years.

Other professions with higher risk include other managers and proprietors at
2.9%.

alclassificationsoc/soc2010

ESBLTLLEEN,

ARETIE, FEOFIOBEITN TN RIEE Oz oG & LTHnET,
MIZEIX. ) 27 BNES T 12 7 AT X TOWIM TIIZE L TWhRdo 72
H LA, CSEW [FHEDFITH W TH 6 O 2 FIEFICHRA TV ES
oo
FHZBELTEWNTW o ABREENRLTND &L U R T O L3/ N
SNDAREMENH Y £, 62, FFEHEOTIIE 1 ERIEFEZEZTAB W
HZ0b LIVEYA, DFEV | BNFHENREAE LT mTREMED & D FZE TRV TN
WADBWET, THUDDOERIIPUES N TN RNED, 2D XS R —RAERE
THILIITEERA,

CSEW /L, I N —TIC Lo TEEFT DY AV IZKRERBEVDR DD LEHRL
TWET,

BRI D & BREO X D RIRRMERIRORIER X, (FEPICRITROE R
T DY A7 BEEICE <. 84% T, BRZEDFEY X7 1.4%D 6 fi5 & 72
STWET,

Flo, EREER O SEAERRE L 3.9%., EEBEMREIL3.3% L. FH LY L&
VA7 Zfd 2 CTWE LTz,

b ANSYP) [ E s B, —BLTEHIENY 27 RKERLTWET,

- -
N — —

ZDOMODEEETY A7 BNEMh-oT=DiL, TFOMOEBR L OB EH ] T2.9%T
L7

16



http://www.ons.gov.uk/methodology/classificationsandstandards/standardoccupationalclassificationsoc/soc2010
http://www.ons.gov.uk/methodology/classificationsandstandards/standardoccupationalclassificationsoc/soc2010
http://www.ons.gov.uk/methodology/classificationsandstandards/standardoccupationalclassificationsoc/soc2010
http://www.ons.gov.uk/methodology/classificationsandstandards/standardoccupationalclassificationsoc/soc2010

Table 1: Risk of violence at work for adults of working age in employment, by occupational category,
for year ending March 2019 and year ending March 2020

Percentages Adults of working age in employment’

Assaults Threats Allviolence atwork Unweighted base-
number of adults

Percentage victims once or more

Managers, Directors and Senior Officials 0.8 12 1.9 4,029
Corporate managers and directors 06 0.9 1.4 2724
Other managers and proprietors 1.1 1.9 29 1,305

Professional Occupations 0.7 1.1 1.6 6,800
Science, research, engineering and technology professionals 0.2 0.2 0.4 1707
Health professionals 15 Z1 3.3 1,553
Teaching and educational professionals 1.0 1.4 22 1,828
Business, media and public service professionals 0.1 0.8 0.9 1,642

Associate Professionals and Technical Occupations 0.8 0.8 1.5 5,050
Science , engineering and technology associate professionals 0.0 0.0 0.0 542
Health and social care associate professionals 1.4 27T 39 638
Protective service occupations 74 1.8 8.4 389
Culture, media and sports occupations 0.0 0.8 0.8 825
Business and public service associate professionals 0.1 0.5 05 2,656
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Administrative and Secretarial Occupations
Administrative occupations
Secretarial and related occupations

Skilled Trades Occupations
Skilled agriculture and related trades
Skilled metal and electrical and electronic trades
Skilled construction and building trades
Textiles, printing and other skilled trades

Caring, Leisure and Other Service Occupations
Caring personal service occupations
Leisure, travel and related personal service occupations

Sales and Customer Service Occupations
Sales occupations
Customer sernvice occupations

Process, Plant and Machine Operatives
Process, plant and machine operatives
Transport and mobile machine drivers and operatives

Elementary Occupations
Elementary trades, plant and related occupations

Elementary administration and service occupations

All

0.1
0.1
0.1

0.2
0.7
0.3
0.0
05

0.9
11
0.3

0.5
05
04

0.5
0.2
0.6

0.7
04
0.8

0.6

0.6
0.5
0.8

0.2
15
01
0.1
0.3

0.6
0.6
0.7

1.6
1.9
0.7

0.8
0.1
13

0.6
02
0.7

0.8

0.7
0.6
0.9

0.5
2.1
0.4
01
0.8

14
16
1.0

21
24
1.1

1.2
04
1.9

12
04
14

14

3,313
2,617
696

3,690
343
1,352
1,250
745

3,716
2,939

2,086
1,632
454

2,558
1,141
1,417

3,405
461
2,944

34,647

18



Source: Office for National Statistics - Crime Survey for England and Wales
1. This data is based on combined data from year ending March 2018 to year ending March 2020.

2. Men and Women aged 16-64 who were in employment in the last 7 days.

Source: Crime Survey for England and Wales for year ended March 2020
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Table 1: Risk of violence at work for adults of working age in
employment, by occupational category, for year ending March 2019
and year ending March 2020

F 1:20194E 3 AHIKR 20204 3 BHIICRBITA. BRI SN TWAARE
EWFORADEIGE TORIDY X7 | BESER

Adults of working age in employment? JEH SN TWAAEEFEEORAN
Percentages %

Assaults =T

Threats A

Allviolence at work R CToOT_XToORES
Unwelighted base- HAMT L TR0 A O

number of adults

Percentage victims once ar more
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Professional Occupations
Science, research, engineering and technology professionals

AN ES
P P78, T2 R OV RE P

Health professionals Rl B FH G
Teaching and educational professionals B2 N OV B P
Business, media and public service professionals EURR L ATFA TR OATSE P
N A j] N
Associate Professionals and Technical Occupations YEE PR R O TR 2

Science , engineering and technology associate professionals
Health and social care associate professionals

Protective semvice occupations

Culture, media and sports occupations

Business and public senvice associate professionals

B, B, L S OVBART v R P Bk
PRAE S OV bk E R P ik

Al AT A T R ONARR— Y HEE P
BV A R OVA I — B R HEHT

Administrative and Secretarial Occupations

EHEE R OFEERIRE

Administrative occupations %ﬁ@ﬁﬂgﬁ
Secretarial and related occupations . s e

FAE N OV B EL ik 2
Skilled Trades Occupations FOBRE 2N

Skilled agriculture and related trades

Skilled metal and electrical and electronic trades
Skilled construction and building trades
Textiles, printing and other skilled trades

AR fE 2 K O B i S
iR, BN OETE W
R R B OV 5
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Caring, Leisure and Other Service Occupations
Caring personal service occupations
Leisure, travel and related personal senvice occupations
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VI N PN = 1
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Sales and Customer Service Occupations
Sales occupations
Customer service occupations
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el
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Process, Plant and Machine Operatives
Process, plant and machine operatives
Transport and mabile machine drivers and operatives

FukvR, T MROBBRERE
Futv A, FT b RO ERE
i N OV EhEE R R L O EE

Elementary Occupations
Elementary trades, plant and related occupations
Elementary administration and service occupations

HEARRRRZE
AR E, 77 2 b R OB ERE
FEAR A B e O — B A B

All

Gt

Source: Office for National Statistics - Crime Survey for England and Wales
1. This data is based on combined data from year ending March 2019 to year ending March 2020,

2. Men and Women aged 16-64 who were in employment in the last 7 days.

CRHHAT « EFERERIT—A 7T v RR DY = — )L ZSL TR A SR
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2 @BET7AMT, EHSNTOERN 16—64 %% TOHR K
Source: Crime Survey for England and Wales for year ended March 2020 BRI 0 2020 3 AlDA 7T REOY = — /L ZXOHLIEFHA
Offender — Victim Relationship MEE LgEEE & OBR

The 2019/20 CSEW asserts that of all work-related violence the offender was
unknown to the victim in 40% of incidents, whilst in 60% of incidents the
offender was known to the victim. In cases where the offender was known,

they were most likely to be a client/member of the public known through work.

2019/20 CSEW (X, FREICBEE L7=&1D 5 6, MEBEDPHFER IO TV
WD 40%, MEEPEEETICHONTODLFHN 60% THD E LTWET,
MEFZS>TNDr—ATIHE, FEEZB L THY BoTtHERS A TH DA
REPED R B IV,
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Figure 4: Offender — Victim relationship for adults of working age in employment, 2019/20
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Source: Crime Survey for England and Wales for year ended March 2020
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Figure 4: Offender — Victim relationship for adults of working age in

X 4: A S TV AEEFROBRADIIES & #5H ORISR, 2019/20
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Source: Crime Survey for England and Wales for year ended March 2020
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The consequences of violence at work

BiG CORIIDER

Experiencing violence at work can have both physical and emotional
consequences for victims and worry about workplace violence may impact
upon people’s health (Chappell and Di Martino (2006)). This section examines
the physical injuries caused during incidents of workplace violence. Whilst the
majority of injuries sustained in a violent incident are classified as minor
injuries, a proportion is of a more serious nature that may cause longer term

physical and psychological harm to the individuals involved.

8l

prvxo =

W5 COBN AT D & BEFIZRIRBIIC RIS b B2 52 1T 5 ATREME
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Figure 5: Types of injury resulting from assaults, 2019/20

(as percentage of all assaults resulting in an injury)

100 -
90 -
80 -
70 -
60 -
50 -

Percentage (%)

Minor bruising or Severe bruising
black eye

40 -

30

20 -

_
0 - I .

Scratches Cuts

Source: Crime Survey for England and Wales for year ended March 2020

(LAOE 4 410 [HFFl—AATRR 12, XOEHY TT)

I

Other injuries

Figure 5: Types of injury resulting from assaults, 2019/20
(as percentage of all assaults resulting in an injury)
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Influence of drugs and alcohol R T )V a— )L DRE
Victims reported the offender was under the influence of alcohol in an | #HEH X, W TOHFED 21%, FATO 43%H, MEHENT Va2 —L D%
estimated 21% of threats and 43% of assaults at work. ZF TV HE L TOWET,
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Figure 6: Threat; was the offender’ perceived to Figure 7: Assault; was the offender’ perceived to

be under the influence of alcohol, 2019/20 be under the influence of alcohol, 2019/20
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Figure 6: Threat; was the offender perceived to be under the | X 6: &l ; LFRH 1 BTV —VOEEBTICHo BRIz,
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Figure 7: Assault; was the offender1 perceived to be under the influence of
alcohol, 2019/20
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The respondents considered offenders to be under the influence of drugs in

28% of threats and 42% of assaults.

FIZE L. EBD 28%. FITD 42%I2BWT, MEENEY OB TICHD &
EZZTHEL,

(BHEHEEZTE : Lo 6 RO 7 OMIEIL, KDELY TT,)

1. Questions asked only if the victim was able to say something about the
offender(s), and if there was more than one offender, victims were asked if any
of the offenders were perceived to be under the influence. Questions were not

asked if any offender(s) were perceived to be under school age.

L EBEPINEFEICOWTHET LN TEL2HAOREM L, IEHEPEEDY;
GBI, MEFOFICHIBEL TWD LEONLEDNDLNE I NEERLE LT,
o, MEZEOPINFERTG E BONSE DR WIZGEITER LEEATLE,

2. Questions asked only if the victim was able to say something about the
offender(s), and if there was more than one offender, victims were asked if any

of the offenders were perceived to be under the influence. Questions were not

2. EHEDIMEEIZOWTEET Z ENTE 2L EORER L, INEE D EEDOY
Bl MEZOPICHIBEL THD LEONLENNDNE I B LE LT,
FNEBZEOPNFELTOENND L BbNDHAEITEMLEEATL,
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asked if any offender(s) were perceived to be under school age.
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Figure 8: Threat; was the offender? perceived to Figure 9: Assault; was the offender’ perceived to

be under the influence of drug, 2019/20 be under the influence of drugs, 2019/20
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Figure 8: Threat; was the offender2 perceived to be under the influence of 8 BB JLIRFE 2 BEM OB TICH D LFEF L T\ eh, 2019/20
drug, 2019/20
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Figure 9: Assault; was the offenderl perceived to be under the influence of
drugs, 2019/20
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(BFHELETE - BT

1. Questions asked only if the victim was able to say something about the
offender(s), and if there was more than one offender, victims were asked if any

of the offenders were perceived to be under the influence. Questions were not

L KEBEDINEEICOWTEET Z LN TE D5 60REM L, IEHEPEE DY
Bl MEZOPICHBEL THD LEDONLDENNDNE I e B LT,
Fo, MEEOTINFALL TOEN WD LD L5ATEM Lo 7,
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asked if any offender(s) were perceived to be under school age.

2. Questions asked only if the victim was able to say something about the
offender(s), and if there was more than one offender, victims were asked if any
of the offenders were perceived to be under the influence. Questions were not

asked if any offender(s) were perceived to be under school age.

2. WEHEDMEBRICONWTES TELHEOAEML, IEENERDOEEIR,
MEEOPIZHHEL TWD EBDNLERNLNE D EER LT,
Fro, INEFEEZEDOPITRREF PN D EBONLGEITITER Lol

Alternative measures of the extent of violence at work

B BT R ORE R T REEE

An alternative measure of violence at work comes from the Labour Force
Survey (LFS) which provides an estimate of the number of workers injured at
work as a result of physical acts of violence. Latest estimates show that
annually there were around 47,000 workers in Great Britain who sustained
non-fatal injuries as a result of acts of physical violence at work
2017/18-2019/20, accounting for about 8% of all workplace non-fatal injuries.
Of these cases, around 12,000 were over 7-day absence injuries. (Source:
Labour Force Survey annual average 2017/18-2019/20)3.

Another source of statistics on injuries sustained as a result of violence in the
workplace comes from employer reports under the Reporting of Injuries,
Diseases and Dangerous Occurrences Regulations (RIDDOR). RIDDOR
requires employers to report certain workplace non-fatal injuries — these are
generally the more serious (those that result in more than 7 days absence from
work or specified on a pre-defined list of injuries). However, it should be noted
that RIDDOR is under-reported, so does not fully capture the full scale of such
cases4. Notwithstanding this, in 2019/20 there were 5,638 such reported cases
to employees in Great Britain, accounting for 9% of all RIDDOR reported

BRI R BRI OBOREIEE LT, FEIFHE (LFS) 256, Wiy ez
TATOFER & LTS CAE L SEE OBOHEEEI G LN E T,
BFOHERHZ L D &L 2017/18-2019/20 4, s COHRHIBEITADORERE L
TS5 & A o T e E O F B 13K 47,000 A T35 OIS MY
IEEREOK 8% % D TWET,

ZoHH, K 12,000 % 7 B EOREEET L, (L Labour Force
Survey annual average 2017/18 —2019/20 : 558 /)i &4 ¥ 2017/18 —
2019/20)3.

B COBRNTLDAEBIZONTO L 9 —20HiEHE, RIDDOR (Reporting of
Injuries, Diseases and Dangerous Occurrences Regulations: {55, J£5 & Ok
FLFEAWMERHAL, LTFELC,) ICESEHEOREICK 5,

RIDDOR (%, $FEDOHS TOIBmB e GE 2 WG 2 2 & 2 H#F I F:5
FTWES, ZnblE—&miz, X0EALR LD (T AU EOREEZRERS S
N2 DOUTFRNCERINTEFY X M Tnsb0) T, LaL,
RIDDOR (Z#HEBND 22N 2D, ZD &5 I —ADRFZERTHEL T D
DI TRERNWZ LICBEBETOLERHY £ 4, THIZHbLF, 2019/20
FIZT7 V=T U T THIEMEICHE SN2 20 K5 eF i 5,638 1T,
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non-fatal injuries, a similar proportion to earlier years, and supporting results
from the Labour Force Survey on the totality of workplace injuries accounted

for by workplace violence.

Like the England and Wales Crime Survey, data from both the Labour Force
Survey and RIDDOR shows that certain groups of workers are more at risk

from workplace violence.

The Labour Force Survey shows that around 9 out of every 10 workers who
sustain an injury resulting from violence at work (regardless of whether the
injury resulted in time off work) are employed in public services (including
human health and social work activities, education and public administration
and defence5). RIDDOR shows a similar overall picture for reported injuries,
although within public services RIDDOR shows a higher proportion occurring
in the human health and social care sector and a lower proportion in

education.

RIDDOR T S = I EESEHAEERKRD 9% % HHTEY . ZiUILLaT & Rk
DEIEGTHY ., B TOREIINED DG EEO RGBT 5 58 1A O
BEEMITFHAEDE > TWET,

A 7T REONT = —/L 2R &[RRI, 7@ 784 & RIDDOR i 7
MHEDT—HE, FFED T N—TDFHBENRG TORIIOY AT REN &%
RLTWET,

S IHEIC LD & S TORDPIERTAE LZHEE 10 A0 HK 9 A
X, (BERRERTRE LI E ) D2 nrbbT) Adbth—E 2 (REE&R O
FHEED), BEMOMTBAE B 5 2 &) ([THEFLTVET,

RIDDOR 1T L % &, 5 SNT-EEDOLMRBIIEITHETR, Adr—be 20k
TiZ. RIDDOR (2 X% &, RIER OIS FETMHTRE LIZEIENE L . BER
P COEEENT &b £7,

(BFHERLETE : LU TFEZ R L ET,)

3

The LFS estimate of the extent of workplace injury differs to the estimate
from EWCS in three main respects: (i) it is limited to those cases which result
in injury; (ii) it is limited to the most recent injury sustained by a worker in
the last 12 months, so where a worker has suffered more than one injury only
the most recent injury contributes to the estimate, unlike the EWCS estimate
which counts all cases, not just the most recent and; (iii) the LFS estimate

relates to Great Britain

3 HEIHAE (LFS) 12Xk 2355 EOHEEMIZ, EWCS (L oHEl L 13E
\Z3 DDA TR 7,

(1) BENRBE LA —RATRELTND Z &,

(i) #8712 7 AMNCHBE D - T2 EEOAGIZIRE L T\ D7, HB#E R
BEOAEGE W - 72355, BEOAGOA P HEEMEIZFH S LET 2, EWCS
OHEEMIXELDOAE LT TR FTRTDOr—A%2 T FLTHWET,

(iii) LFS OHEEMIZ, L — 7V TUCBETHDOTHDL Z &,
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4 While RIDDOR provides additional information for non-fatal injuries, it

needs to be interpreted with care since it is known that non-fatal injuries are

:1RmDm{i#ﬁ%%&%?l%?éﬁ%%ﬁ%%ﬁbfwi#ﬁ\#ﬁ%%
EENKIFICER DG SN TWDEZ EDNMLENTWAT-, [EEICHERT S 4

substantially under-reported, current levels of employer reporting of RIDDOR gﬁ‘ HY E3, BE, #EHEIZHT 5 RIDDOR EFRDIEBSEHIEEICEET 5
defined non-fatal injuries to employees is estimated at around a half; and the | fiHFH O#HE LT EHEE S, BEERICRT2EEO®RE X, EE
reporting of injuries to the self-employed a much lower proportion, though | (2 & > THE LN ELR D Z LM BILTWET D, ZOEIEIXIE S ITEN
there are known variations in reporting levels by industry. HDTT,

5 Standard Industrial Classification, Section O, Public Administration and | 5 #E¥EEZXSE, €27 a3 > O, 178 - Piffr, MAEASHRE—- Z O, @
Defence; Compulsory Social Security - This section includes activities of a | FATBHEREI T 5 BUFOME 2R OIEEIAE £ E T, — ZOEMIZIL, B

governmental nature, normally carried out by the public administration. This
includes the enactment and judicial interpretation of laws and their pursuant
regulation, as well as the administration of programmes based on them,
legislative activities, taxation, national defence, public order and safety,
immigration services, foreign affairs and the administration of government
programmes. This section also includes compulsory social security activities.
For further details please see

www.ons.gov.uk/methodology/classificationsandstandards/ukstandardindustri

Hl7E B OVEREMEIR . 2 AU S < BN RS e 7T A0EH, 1
EIREY, AL, EE5, AXOBFLROR S, HAEEHY—E X, AR 5I21F
W70 75 AOBEBRNEGENE T, Z0® s va idid, SHEESREEE S
EENET,

FEANILL T2 TR 72 S0,

www.ons.gov.uk/methodology/classificationsandstandards/ukstandardindustri

alclassificationofeconomicactivities/uksic2007

alclassificationofeconomicactivities/uksic2007
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Figure 10: Estimated non-fatal injuries to workers as a  Figure 11: Non-fatal injuries to employees
result of acts of physical violence at work by industry, sustained as a result of acts of violence at work by
Great Britain industry, Great Britain
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Figure 10: Estimated non-fatal injuries to workers as a result of acts of 10 : §5&35 C D BRI 2 IIAT 412 X 0 T8 D388 5 E SR O IEBEERIE & OHEE
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Figure 11: Non-fatal injuries to employees sustained as a result of acts of

violence at work by industry, Great Britain

X 11: B35 CORBRIITADORER & LT 7908 AFE OIEBIERI 7o G5 FEFER,
Al N g
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While the number of non-fatal injuries due to violence at work shows us how
the cases are spread across different industry groups, another way of looking
at non-fatal workplace injuries due to physical acts of violence is to look at the
non-fatal injury rate in terms of the number of injuries due to violence at work
per 100,000 workers employed. The rate provides a better measure of
variation in risk as it accounts for variation in employment levels between

different groups.

T35 C DEEINC X D IFBEERI R GFE OB, RRDPEETN—TIZED L HIZ
T APIER 2 T D &R L TWET D, YR RRITHIC L DM TOIE
E A DhA %ﬁé%o —oODFiEF, BHSNATWS 10 HTADOHEHE Y=Y
DN TDFEINT K DRKEOHE L VD BR TOHBIEN 2 AGERERE R D 2
kfﬁo:®¢m\ﬁﬁé%@%®@ﬁﬁ@@w%%ﬁbfwétw\)x&@
EHOZ 2 LV IEMICHET 52 LN TEET,
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Overall, across all industries, the non-fatal rate of injury due to physical acts
of violence at work is 140 cases per 100,000 workers rate (or 0.1% of workers).
However, the rate is statistically significantly higher in each of the 3 public
service industries compared to the average rate across all industries, broadly
supporting the findings from the CSEW in terms of the occupations most at
risk from violence at work. Occupations highlighted in CSEW as being at
greatest risk broadly align with these public service industries. (Source:

Labour Force Survey, annual average 2017/18-2019/20).

PEREARIRTIE, WS COFERMEEINT L DAEOIFBIEN R EFEOFRAERIL, 7
B#F 10 54720 140 44 (5B#ED 0.1%) T, LnL, A —EREED
3 ¥R T, REEDVHME L CREMICARICHEL, B ToRg oY
A7 Db EWIRE WD ST, CSEW OFRER E2 1 ZIFEMT TV E T,
CSEW Thd U A7 @& SNTEEIL, 2N b0 — B RAFEE L1TIT—
HLTWET,

C&EHHPT : 9787784, 2017/18-2019/20 D4E 1))
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Figure 12: Estimated rate (per 100,000 workers) of non-fatal injury due to physical acts of violence at
work by selected industries, Great Britain
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(BERHERETE : LD 12 90 [FAF—AAFRT) 11 KD EE D TT, )

Figure 12: Estimated rate (per 100,000 workers) of non-fatal injury due to 12 FEEPESEIZ BT DRSS T ORI IAT A2 X 2 IFBIERIE E OHEE T4
physical acts of violence at work by selected industries, Great Britain FO(EFE 10 FALTD), JL— T VT
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LFS shows the rate of workplace violence to be broadly flat over the period
from 2008/09-2010-11 to 2017/18-2019/20 (based on three-year average

points).

SE FFHA (LFS) Tl. 2008/09-2010-11 75 2017/18-2019/20 £ TOHIH I
BT, G CTORITOBAERITIFTMIN o TET (3 MO FEE S %
Huer LCnET,),
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Figure 13: Estimated rate (per 100,000 workers) of self-reported workplace non-fatal injury due to
physical acts of violence for people working in the last 12 months, Great Britain

Rate per 100,000 workers
S
L}
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shaded arearepresents a95% confidence interval

Source: Labour Force Survey, annual averages grouped by 3 years, from 2008/09-2010-11 to 2017/18-2019/20.

(BEHEKZTE : LD 1315175 [daiz i — H AR5 k) 14, KDEHY TT,)

Figure 13: Estimated rate (per 100,000 workers) of self-reported workplace 13 : W E 12 » AMICE W AND S5 b FIR 7253117212 X 515 TOIEE
non-fatal injury due to physical acts of violence for people working in the last | JEFIREEL B & Lo AOHEESR, FE&E 10 Hh A4V, ZL—F T U T

12 months, Great Britain N
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shaded arearepresents a 95% confidence interval

T TR SN, 95% DRI B 5 HIH T

Rate per 100,000 workers

FEE 10 TN T2 OFAR

Source: Labour Force Survey, annual averages grouped by 3 years, from
2008/09-2010-11 to 2017/18-2019/20.

EEHEPT © 57871584 (Labour Force Survey). 2008/09-2010-11 7%
2017/18-2019/20 £ TD 3HE T LT F & ST AERELHE,

Conclusion

The risk of work-related violence in the workplaces of England and Wales in
2019/20 was 1.4% (CSEW). Protective service is the occupational group with
by far the highest risk of experiencing workplace violence. Occupations in

health and health & social care also had a higher than average risk.

Non-fatal injuries presented from both the LFS and RIDDOR show that
certain groups of workers are more at risk from workplace violence. The
occupations highlighted in CSEW as being at greatest risk align with the
public service industries highlighted within the LFS and RIDDOR data.

Whilst the majority of injuries sustained in a violent incident are classified as
minor injuries, a proportion is of a more serious nature that may cause longer

term physical and psychological harm to the individuals involved.

2019/20 DA > 7 Z > KLY = — )V ADORIG TOEEFT ORI DO Y 27 1%
1.4% (CSEW), JAEZHERIIT, B CORNERERT 5 Y A7 BNEARIRYICE
W3 7 N —7"CF,

PRt - I - @At olE L. FHEIVEWI 27850 £ LT,

LFS & RIDDOR OfiJf CHRFE SN IBIEMEFIL, FE D BE 7 —7
DG TORITOV AT BNEmNZ EZRLTWET,

CSEW Thcb U A7 MW i ST 531X, LFS & RIDDOR OF —
A TSN TOWAAY— R PER L —F LT ET,

BNFTASTGEOTI TGS SN E TR, L 0 R EE O
HOT, YEHICRHORH RN KL EZ 72T N H Y 7,

ANNEX 1: Sources and definitions used

RS 1 ERHITAUTHVC ORI ER

This report uses three main sources for violence at work: the annual Crime
Survey for England and Wales (CSEW) carried out by the Office of National

AKEEETIE, B TORDITET 2 EREHRIEE LT, EZEWRER (ONS) 28
EERL TWD 1477 REORY =—/L ZJEHAE ] (CSEW) &, IEE#R
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Statistics (ONS) and the statutory reporting system, Labour Force Survey
(LFS) and The Reporting of Injuries, Diseases and Dangerous Occurrences
Regulations (RIDDOR), which includes Scotland. The LFS and RIDDOR
reporting system records physical violence only and does not include threats

or other verbal abuse.

HHETH D [95EhFE] (LFS) KUAay h 7 v Ragte HEE, BHREV
faRESL WA Al (RIDDOR) @ 3 >ZfiH L TWET,

LFS ) O RIDDOR O# v 27 ATk, HIRRENOR NS, HiX
XEDOMOEEDREINIEENE A,

The Crime Survey for England and Wales (CSEW)

The Crime Survey for England and Wales (CSEW) measures respondents’
experiences of crime-related incidents and classifies these into offence types
(including physical assaults and threats), and also collects detailed
information about the nature of the victimisation. The CSEW defines violence
at work on the basis of type of offence (assaults or threats); what the victim
was doing at the time of the incident (at work or working); and the
relationship between victim and offender (domestic violence is excluded).

The term violence is used in this report to refer to both assaults and threats.
However, threats are not usually included in other CSEW measures of
violence. Physical assaults include assault with minor injury, assault without
injury and wounding. Threats include verbal threats made to or against the

respondent.
Respondents were asked what they were doing at the time the incident
happened. Included here are those incidents where the respondent said they

were at work or working, including working at home.

Excluded are incidents in which there was a domestic relationship between

AT T REOY =— VAP FEFAE (CSEW) 2O\ T

A7 REOU = — /L ZAAFEFAE (CSEW) X, [ OFLIEBE H: D%

BRAEJEL, 26 E2LROFEE (F R KBEEEE2ET,) ICHETLHE L
HIT, WEOMHEICET 2R ERAZIE L TWET,

CSEW Tlx, Bh oD%, JUIEORE (BT X&), FHRICpESE 2

il % LT\ edy (B8 COUTIEES) | #iFH L MES & Ok (FENEIIER

<o) ICHEHEASWTERLTWET,

AMEETIE, BNV FEEI, BTROEHEEOmGE2EL THET,
L2l &lldds ., CSEW Ot &) OREITITZENEE A,
E'{ZIKE!’J FATICIE, B2 BT, BEORTROCAGEM S BTHEGENET,

FATIZ
2iE, BIEFICH L T TON S B L 2B ENEENET,

- = )

EIEFICIL. FEPEE LIz LW Eham:hnE L, Z2ICEgENn5
DOiE, BIEED AT T ME¥(Z LWz (HETOEE2ET,). ] &&
Z T2 FR T,

INEH LPEE L OMICRENORERE S 1256 (BUHEXIT@BEOREE . B
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the offender and victim (current or former partners, relatives or household
members) as these cases are likely to be very different in nature from other
experiences of violence at work.

Where stated, analysis is based on respondents of working age who said they
were in paid work in the last seven days at the time of interview (either as an
employee or self-employed). From 2010/11 onwards, “working age” includes
men and women aged 16-64 years. Before 2010/11, it included women aged

16-59 years and men aged 16-64 years

The CSEW is a large, nationally representative, household survey that has
been carried out since 1982. The main purpose of the survey is to measure the
extent and nature of criminal victimisation against adults, aged 16 or over,
living in private households in England and Wales. Respondents are also

asked about their attitudes towards different crime-related issues.

The CSEW has run continuously since 2001/02 with each annual dataset
reporting on interviews conducted throughout the year, covering incidents
experienced by respondents in the 12 months prior to their interview. On
behalf of the Office for National Statistics (ONS), TNS-BMRB carries out the
fieldwork for the CSEW, which in 2016/17 had a sample of around 34,500

respondents.

Further details are contained in the CSEW Technical Report

www.ons.gov.uk/peop

BOIEHT ) 13, TS TOMDZIJRER & IMENRE < He 5 ARl & 5
e, AL TOWET,

i SN TV AEAT. BIAKRICEE 7 B RICHR TEO T LB X T EREE
lollEE WREME IR EHEE) ITESWTHH L THET,

2010/11 4ELAKE, TAEPEMEHR ) 1213 16~64 D B L& &AL THET, 2010/11 4
DIRTE, 16 5225 59 DR N 16 3D 64 D BIEE & A TWET,

CSEW i, 1982 475 Fhii ST D KB 72 R ERFE R A T,
ZOREDOERBENL, A 7T REROY = —/L X0 RMMHFITHETe 16 2L
EORRNTH T DI EORE L EAWET D Z & TY,

F 72 USRS T DAk 4 22 I B EIZE DR IZ OV T hHA TN ET,

CSEW (%, 2001/02 2 bifffie L CHEMSNTEBY | KEFEOT—F Y M, 1
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The Labour Force Survey (LFS)

The Labour Force Survey (LFS) is an alternative source of workplace injury
statistics. The LFS is based on the views of the individual worker, so unlike
RIDDOR, is less affected by under-reporting. The LFS is able to provide
estimates of all workplace injuries (not just those resulting in over-7-days off
work), as well as the number of working days lost as a result of the accident.

For more details on LFS statistics, see www.hse.gov.uk/statistics/sources.htm
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The Reporting of Injuries, Diseases and Dangerous Occurrences
Regulations (RIDDOR)

Employers have a legal duty to report certain workplace accidents, required
under RIDDOR (The Reporting of Injuries, Diseases and Dangerous
Occurrences Regulations). RIDDOR applies where an accident to a worker
results in death; in a non-fatal specified injury (typically most bone fractures

or amputations); or in over-7-days off work.

In relation to RIDDOR, an accident is a separate, identifiable, unintended
incident, which causes physical injury. This specifically includes acts of
non-consensual violence to people at work. Hence ‘verbal” assault is excluded,
even if it results in time off work. Physical assaults in the workplace that are
not work-related are also excluded (for example, an assault over a domestic
matter that takes place at work but is not over a work matter). Suicides and

self-harm are excluded.

The Reporting of Injuries, Diseases and Dangerous Occurrences
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RIDDOR &\ (7, )
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Non-fatal injuries reported under RIDDOR are known to be substantially
under-reported. Currently it is estimated that just under half of all types of
non-fatal reports that should be made, are actually reported. There is no
separate estimate of whether violence-related RIDDOR incidents are

differently reported than all types of injury.

For more details on:

® Reporting requirements under RIDDOR, see
www.hse.gov.uk/riddor/index.htm
® Specific ‘kinds of accidents’, including workplace violence, see

www.hse.gov.uk/statistics/causinj/kinds-of-accident.pdf
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ANNEX 2: List of tables and references
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List of tables

Further information can be found within the following tables:

Tables Web Address (URL)
Workplace injuries
LFSINJKND :
LFSINJVIO :
RIDKIND

www.hse.gov.uk/statistics/Ifs/Ifsinjknd.xlsx

www.hse.gov.uk/statistics/tables/lfsinjvio.xlsx

: www.hse.gov.uk/statistics/tables/ridkind.xlsx
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National Statistics

National Statistics status means that statistics meet the highest standards of
trustworthiness, quality and public value. They are produced in compliance
with the Code of Practice for Statistics, and awarded National Statistics
status following assessment and compliance checks by the Office for Statistics
Regulation (OSR). The last compliance check of these statistics was in 2013.
It is Health and Safety Executive’s responsibility to maintain compliance with
the standards expected by National Statistics. If we become concerned about
whether these statistics are still meeting the appropriate standards, we will
discuss any concerns with the OSR promptly. National Statistics status can be
removed at any point when the highest standards are not maintained, and
reinstated when standards are restored.

Details of OSR reviews undertaken on these statistics, quality improvements,
and other information noting revisions, interpretation, user consultation and

use of these statistics is available from www.hse.gov.uk/statistics/about.htm
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An account of how the figures are used for statistical purposes can be found at
www.hse.gov.uk/statistics/sources.htm.

For information regarding the quality guidelines used for statistics within
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HSE see www.hse.gov.uk/statistics/about/quality-guidelines.htm

A revisions policy and log can be seen

www.hse.gov.uk/statistics/about/revisions/

Additional data tables can be found at www.hse.gov.uk/statistics/tables/.

General enquiries: Statistician helen.wilson@hse.gov.uk

Journalists/media enquiries only: www.hse.gov.uk/contact/contact.htm

at

www.hse.gov.uk/statistics/about/quality-guidelines.htm
WETHEH L Oe 71X www.hse.gov.uk/statistics/about/revisions/
BMOT —% 7 —70E www.hse.gov.uk/statistics/tables/ (Z&H Y £,
— 72 B IVVA 4 Statistician helen.wilson@hse.gov.uk

X —F U A NI AT 4T 2

www.hse.gov.uk/contact/contact.htm
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