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1. Overview 1. =

A summary of your duties to protect home workers
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UK government advice is that, from 13 December, people in England who can
work from home should do so. Anyone who cannot work from home should
continue to go to the workplace.

There is separate guidance for those who live in Scotland and Wales.

HSE has guidance on talking with your workers during the COVID-19
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As an employer, you have the same health and safety responsibilities for
people working at home as for any other worker.
This guidance applies to those who:

= work at home long term

* rproutinely split their time between their workplace and home

(sometimes called hybrid working)

= are working at home temporarily due to COVID-19 restrictions
Most of the time, risks to home workers will be low and the actions you should
take to protect them will be straightforward.

Things you should consider as part of your risk assessment for home workers

include:

=  stress and poor mental health

= working with display screen equipment
* their working environment

You should talk to your workers about their arrangements, as working from
home may not be suitable for everyone. For example, some people may not
have an appropriate place to work or may prefer to come into the workplace for
wellbeing, mental health or other reasons.

We have advice for home workers themselves.
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2. Risk assessment

2. VA TEARARA B

You must make sure your risk assessment covers home workers.

It is important to keep a balanced and proportionate approach for home workers. In

most cases you do not need to visit them to ensure their health and safety, but you

should make sure they have a healthy and safe environment to work in.

You might decide to visit them, for example:

=  to meet any special requirement, such as for a worker with a disability

= if the work activity includes any significant hazards like tools or chemicals
When someone is working from home, consider:

=  how you will you keep in touch with them

= the type of work they will be doing (and for how long)

=  how it can be done safely

= if you need to put control measures in place to protect them

Practical ways to do this include:

=  providing advice and guidance on their home working set-up

"  using questionnaires or self-assessment tools
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= talking to them, for example using phone or video calls

Where your risk assessment indicates you need to take some action, your workers

cannot be charged for this.

When people cannot work from home

You should agree alternative arrangements for people to use your workplace or

another suitable location, if you decide:

=  someone's home is not a suitable work environment

=  reasonably practicable measures cannot be taken to protect them

We have advice for home workers themselves.
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3. Stress and mental health
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You must protect workers from stress at work by doing a risk assessment and

acting on it. This applies equally to home workers as any other workers.

Home workers will face many of the same issues as any other worker, but it can be

more difficult to provide adequate support and maintain social links.

People who are deprived of social contact through work can feel isolated or

disconnected, bringing on pressure and stress or aggravating pre-existing mental
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health problems.
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Manage the risks of stress from working at home

There are practical things you can do to help manage the risks of stress and mental

health problems for home workers.

= Talk openly with them about the possibility of them becoming stressed or
mentally unwell

= Involve them in completing stress risk assessments so they can help identify

potential problems and solutions
= Keep them updated on what is happening so they feel involved and reassured
= Have regular keep-in-touch meetings or calls so they can share any concerns
= Make home workers aware of any occupational support available to them
» Take account the needs of the individual — if someone is a home worker for

medical reasons you may need to meet their needs differently
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Talk to your home workers

Without day-to-day contact, it is harder to recognise symptoms of stress or mental
health problems so you may need to build in additional opportunities to ensure

home workers are safe and well.

Keep in regular contact with your home workers, as a team and one to one.

Meetings should be accessible to all your workers.

You may need to review how the work is done to reduce any potential causes of

stress. Talk to your workers to find out if they are facing any issues.
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https://www.hse.gov.uk/stress/risk-assessment.htm

Work/life balance

Those working at home can sometimes work longer hours, making them tired and

stressed. Speak regularly about workloads, demands and training needs.

Encourage home workers to take regular breaks and use their annual leave. Make
sure people aren't working too long to meet unrealistic deadlines or feel obliged to

answer emails outside normal working hours.

Stress can build up over time and the causes can be work-related or from other
issues. Whatever the cause, it's important that any worker gets help as soon as

possible, and you should support them to do so.
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Find out more

HSE provides guidance on managing stress at work. We also have talking toolkits

that will help you have conversations with your home workers.
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4 Working with display screen equipment at home
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You must protect your workers from health and safety risks from working on a

computer or laptop (display screen equipment or DSE) at home.

You should check to see if the DSE regulations apply to your workers. Where the
regulations do apply, you should carry out a DSE assessment for individual

workers.
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DSE assessment

Workers can complete a self-assessment provided they have been given suitable
training. Where they use DSE in the home and office, your assessments should

cover both situations.

You should ensure:

home workers can achieve a comfortable, sustainable posture while working with
DSE

any equipment provided is safe and suitable for use

They may not necessarily need office-type furniture or equipment at home to
achieve a good posture. Equally, a worker’s own furniture or equipment may not be
suitable or sufficient. Use your DSE assessments to help you decide what is needed

for your own workers’ situations and circumstances.

You should reduce the risks identified by your DSE assessment so far as reasonably
practicable. This means balancing the level of risk against the measures needed to

control the real risk in terms of money, time or trouble.
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Good posture when using display screen equipment

The following video gives basic advice on how to maintain good posture.

https://lyoutu.be/40YernKvIi84
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https://youtu.be/40YgrnKvI84

Find out more

There is more guidance on DSE for home workers including practical tips on good

posture.
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5. Working environment and accidents

5. FBRERVEK

You must take reasonable steps to make sure your workers have a safe place to

work when at home.
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Electrical equipment
Ask your workers to visually check for any damage to sockets, plugs or leads used in
connection with their work. Give them advice on the hazards of overloaded

extension cables.

You are only responsible for electrical equipment you have provided to your

workers, but you should make sure it is being used in a safe environment.
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Slips and trips
Provide advice on how to minimise the risks of slips and trips by keeping their work

area clear of obstructions, spillages and trailing wires.
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Emergencies
Ensure your workers know what to do in an emergency. Emergency procedures
should include guidance on how and when home workers should contact you,

including details of any emergency contact numbers.

Consider what you would do if you could not get in contact with a home worker,
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such as holding emergency contact details.

BICEITLNEZTEL,

Lone working
There will risks for those with no direct supervision or anyone to help if things go

wrong. There is guidance on lone working.
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Reporting accidents for home workers

Not every incident in a person's home will be reportable. An incident may be
reportable under Reporting of Injuries, Diseases and Dangerous Occurrences

Regulations (RIDDOR) if it occurred as a result of:

* the work activity being done

* the equipment you have provided to carry out that work

HSE has produced guidance to help you decide what needs to be reported under
RIDDOR.

You have the same responsibilities for home workers under RIDDOR as you do for

anybody else
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(BIIEE 1)

Talking with your workers about preventing coronavirus

(COVID-19)
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Latest advice on keeping workplaces safe from COVID-19
This page is up to date with working safely guidance in England. You can check the
most up to date measures on GOV.UK. There are different regulations and guidance

for Scotland, Wales and Northern Ireland.

The latest advice on continuing to keep workplaces safe will help you assess the

risks and reduce COVID-19 transmission. This includes links to advice from public
health bodies and other government departments on measures not implemented by
HSE.
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1. Overview

We all need to work together to reduce transmission of coronavirus (COVID-19).
Talking to your workers can help you do this.

This guidance is primarily for employers. It may also be useful to employees and
some self-employed people.

It explains how you can talk to your workers about any concerns they might have —

including worries about going to the workplace.

There are also some questions on these pages you can ask your employees. Thinking

about these questions should help them focus on how they can work safely.

Consulting with your workers
The law says you must consult with workers about health and safety matters, such

as reducing transmission of COVID-19.
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https://www.gov.uk/coronavirus
https://www.gov.scot/coronavirus-covid-19/
https://gov.wales/coronavirus
https://www.nidirect.gov.uk/campaigns/coronavirus-covid-19
https://www.hse.gov.uk/coronavirus/roadmap-further-guidance.htm

Talking to your workers means you can:
= explain changes you've made to keep working safely

= continue to run your business safely

Talking to your workers also means they can:
= tell you if they’re worried about any workplace risks

* influence decisions about health and safety

You can consult your workers:
= by talking to them directly
= through a trade union

= through another representative

Making time
It’s essential you make time to talk to your workers about your plans for working
safely.
You should always:
= listen to what your workers say

= take account of what they say before making decisions or taking action

Take account of individual beliefs and cultures

When you're talking to your workers, it’s important to remember that everyone is
different.

Always think about things such as your workers’

* background
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= culture
= Dbeliefs
= personal circumstances

For more about this, see the consensus statement on mitigating COVID risks

focusing on ethnic minority groups from UK Health and Security Agency
(previously Public Health England), HSE and the Faculty of Occupational Medicine.

Find out more
You can read our guidance on consulting and involving your workers.

There’s further advice and information on GOV.UK:

=  (Clinically extremely vulnerable workers

= NHS Test and Trace in the workplace and self-isolation

= Face coverings
=  Workplace testing

= ik
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2. Supporting vulnerable workers
Some people might be anxious about the idea of going to the workplace. This
includes workers who:
= were previously identified as clinically extremely vulnerable
= are Immunosuppressed
= live with people who are in these categories
You can help and support these workers by:
= explaining clearly how you're managing the risks from COVID-19
= talking to them about any concerns they may have

= making sure everyone works safely
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https://www.gov.uk/government/publications/covid-19-mitigation-of-risks-in-occupational-settings-with-a-focus-on-ethnic-minority-groups/mitigation-of-risks-of-covid-19-in-occupational-settings-with-a-focus-on-ethnic-minority-groups-consensus-statement-from-phe-hse-and-fom#appendix
https://www.gov.uk/government/publications/covid-19-mitigation-of-risks-in-occupational-settings-with-a-focus-on-ethnic-minority-groups/mitigation-of-risks-of-covid-19-in-occupational-settings-with-a-focus-on-ethnic-minority-groups-consensus-statement-from-phe-hse-and-fom#appendix
https://www.hse.gov.uk/involvement/index.htm
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/guidance/nhs-test-and-trace-workplace-guidance
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/government/publications/coronavirus-covid-19-testing-guidance-for-employers

Questions to help you support vulnerable workers
= What else can we do to help people going to the workplace?
= Isthere any work that can be done at home?
=  What can you do?
=  What can your manager do?

=  What can the company or organisation do?

Find out more

Read our guidance on protecting vulnerable workers.
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3. Working at home or going to the workplace
Employers should decide whether it is appropriate for people to:

=  work from home

= go to the workplace

= combine homeworking with going to the workplace
Consider whether home working is suitable for workers facing mental or physical
health difficulties, or those with a particularly challenging home working

environment, and talk to them about it.

HSE has guidance on home working. We also have advice on talking to workers
about stress, wellbeing and providing support.

Guidance on GOV.UK outlines steps that an employer should take when thinking

about who needs to go to the workplace and who can work from home.
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https://www.hse.gov.uk/coronavirus/working-safely/protect-people.htm
https://www.hse.gov.uk/home-working/index.htm
https://www.hse.gov.uk/coronavirus/working-safely/talking-to-your-workers/stress-wellbeing-support.htm
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19?priority-taxon=774cee22-d896-44c1-a611-e3109cce8eae

This includes:
= consulting with the workforce

= talking with those that consider themselves at higher risk

Going to the workplace

It may be useful to talk to workers who need to go to the workplace about

continuing to work safely.
This is particularly important if anything has changed in your workplace.

You may also need to repeat discussions about workplace safety if:

= your local restrictions change
= government guidance changes
= work tasks change

= someone at work tests positive for COVID-19

How can I help my workers if they’re worried about going to the workplace?

It’s natural that people might be anxious about going to the workplace.
They could be worried about things like:

= when they will be allowed or asked to go to the workplace

= changes in your workplace, such as new working procedures

= arriving at work

Ways you can help include:
* talking through any specific concerns your workers may have

= telling them how you're helping them work safely in the workplace

= explaining how you are reviewing health and safety and managing risks
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https://www.gov.uk/guidance/nhs-test-and-trace-workplace-guidance#guidance-for-workers

= discussing any possible new ways of working

= making it clear you will always listen to any concerns they may have

Questions to help you talk about going to the workplace
=  What are your main concerns about going to the workplace?
* Think about what worries you most
* Think about how we can reassure you
=  What else can we do to help people going to the workplace?
=  What can you do?
=  What can your manager do?
= What can the company or organisation do?
Find out more

Read our guidance on protecting vulnerable workers.

The Advisory, Conciliation and Arbitration Service (Acas) has guidance on talking to

workers about going to the workplace.
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Advisory, Conciliation and Arbitration Service (Acas :

4. Organising your workplace
You can help reduce transmission of coronavirus (COVID-19) in your workplace by
changing:

=  how you work

= how your premises are organised
You can continue to reduce the risk of transmission during the pandemic by taking
measures to limit the number of people your workers are in contact with, for
example using fixed teams or partnering.
UK government guidance on working safely provides further information and

advice on these measures covering a range of different types of work.

4. B35 ORFREEAR

arF AL (COVID-19) ORGIZI T DG Z O T 72D, LLFD
ZEEITHoTLIEZN,

= fEFEOED S

= N O SR

Bl z X, BET— LI — Nl 28T 5 L 5 et AE 3 Efl 3
HANBEHIRT 2HEEEDZET, N T Iy VRO Y) A7 &5 &
T s N TEET,

BEHBIF O TR oD A XA T, S I EAFEEOMAFE
ARG L LTI b DOMRICONT, I HRDERKOT R/8A 20k

15



https://www.hse.gov.uk/coronavirus/working-safely/protect-people.htm
https://www.acas.org.uk/working-safely-coronavirus/returning-to-the-workplace
https://www.gov.uk/guidance/working-safely-during-covid-19

You should make sure the measures identified by your risk assessment take

account of the public health regulations and guidance for the nation you are

working in.

Please refer to your relevant guidance:

= KEngland
=  Scotland
=  Wales

You must also have:

= appropriate cleaning procedures and products

= adequate ventilation and air conditioning
= gufficient handwashing facilities with running water, soap and paper towels

or hand dryers

Make sure your changes don’t affect any existing health and safety precautions.

For example, you can improve natural ventilation by opening windows and doors,

but don’t prop fire doors open.

Questions to ask your workers about reorganising your workplace
= How can we reorganise our workplace to reduce the risks of COVID-19
transmission?
= Think about work areas

= Think about the other parts of the building we use
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https://www.hse.gov.uk/coronavirus/working-safely/risk-assessment.htm
https://www.gov.uk/guidance/national-lockdown-stay-at-home
https://www.gov.scot/publications/coronavirus-covid-19-returning-to-work/
https://gov.wales/business-and-employers-coronavirus
https://www.hse.gov.uk/coronavirus/cleaning/index.htm
https://www.hse.gov.uk/coronavirus/equipment-and-machinery/index.htm
https://www.hse.gov.uk/coronavirus/cleaning/handwashing-using-hand-sanitiser.htm
https://www.hse.gov.uk/coronavirus/equipment-and-machinery/air-conditioning-and-ventilation/how-to-improve-poor-ventilation.htm#natural-ventilation

* Is there anything we can add or change in our workplace to reduce risks
from the risk of transmission?
* Think about extra facilities
* Think about changing how we use equipment
=  What else can we do to make our workplace safe?
=  What can you do?
=  What can your manager do?
=  What can the company or organisation do?

Find out more

To help answer these questions we have more advice at Coronavirus: latest

information and advice

GOV.UK has guidance on working safely during coronavirus (COVID-19)
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5. Cleaning and sanitising
Cleaning and sanitising routines are essential to help reduce the transmission of
coronavirus (COVID-19).
It will help you think about improvements to make if you talk to your workers
about:
* when to clean
= where to clean
= who will clean
*= what frequently touched surfaces you should clean
Reduce the need for cleaning
Reducing people’s contact with surfaces and objects is better than cleaning a surface

after someone’s touched it.
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https://www.hse.gov.uk/coronavirus/index.htm
https://www.hse.gov.uk/coronavirus/index.htm
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19

Think about how you can change the way you work to reduce how often people need
to touch surfaces or objects.
Who will do the cleaning and when?
You may need to increase how often and how thoroughly you clean your workplace.
You should also think about cleaning surfaces that you do not normally clean.
Consider if you need:

= to clean more frequently

* more supplies of cleaning products

= gsanitiser in areas people can’t wash their hands

= signs around your workplace to tell people how to keep areas or equipment

clean

Questions to ask your workers on cleaning and sanitising
= What areas do we touch regularly?
» Think about shared work areas
= Think about equipment such as vehicles, plant or machinery
= Think about places we need to visit such as other businesses
= How can we reduce the need for cleaning or make cleaning easier?

= Think about which surfaces we can touch less frequently

= Think about what we can do to make cleaning easier

=  Who will do the cleaning?
= Think about whether our cleaners can do any extra work that’s
needed

= Think about whether our cleaners need more information or more
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https://www.hse.gov.uk/coronavirus/cleaning/handwashing-using-hand-sanitiser.htm

cleaning products to do their jobs
=  What else can we do to clean our workplace better?
=  What can you do?
=  What can your manager do?

=  What can the company or organisation do?

Find out more

To help answer these questions, read our guidance on cleaning and hygiene.
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6. Ventilation
The law says employers must make sure there is an adequate supply of fresh air in

the workplace. This has not changed during the pandemic.

Good ventilation, as well as keeping the workplace clean and washing hands
frequently, can help reduce the risk of spreading coronavirus (COVID-19).

Why ventilation is important

Good ventilation reduces the concentration of the virus in the air. This reduces the
risks from airborne transmission.

Airborne transmission can happen when people breathe in small particles (aerosols)
in the air after someone with the virus has been in an enclosed area.

Ventilation will not stop transmission caused by touching surfaces or people being
close to each other.

You should consider ventilation alongside the control measures needed to reduce the
risk of transmission as part of working safely.

Questions to ask your workers on ventilation

= How do we bring fresh air (ventilation) into our workplace?
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* Think about natural ventilation through windows, doors and vents
you can open fully or partially
= Think about how we use mechanical ventilation (fans and ducts) to
bring fresh air in from outside
* How can we improve ventilation?
= Think about areas that feel stuffy or smell bad — open windows, air
vents and doors (not fire doors)
= Think about airing rooms as frequently as you can — open windows
and doors fully when no-one’s using the room
= Think about setting systems to maximise fresh air and minimise
recirculation
= If the ventilation in an area needs improving, can we close that area
until we’ve improved it? How can we balance keeping people warm
with providing enough fresh air?
=  What else can we do to improve ventilation?
=  What can you do?
=  What can your manager do?
= What can the company or organisation do?
Find out more

To help answer these questions, read our guidance on ventilation during the

pandemic.

r BEORT. AR SUTESBICEHT b2 #K I L 5 BRI

WTEZXTAHAELE D,

IR (77 RO T R B TN DT 25 R A T AT

HIFEITHDNWTEZTAHAELE D,

» FEEBELAELLSTDHITE?

voOR, MR AOKRORT (BB
WNRUZ 72 D 5T DWW TE R D,

v CEDLETHBICHBROBRRET D,
B RT 22T 5,

v OHTRER 2R R A B K IRIZER D AdL, AR & S/ NRICHN 2 D 72D D
VAT AREEZ XD,

v BROUEBLERGINHIVUE, &ET D ETEOLT A K
TERVWN? A2 ZENLSREOZ & &, Pl fift B K e Mia
THZELEMIFEDHITITEI LI LWn?

» BREWET DO, MUICEARIENTEDLTLL I N?

v o bRlEiICTELZEEF?

v BREO EENHANTEE TN

v S SUTHRRIIMIN TESLTL L 9 M2

ZRAIT L%, B LSOR

FEH o TV & & T,

Ho LB OITIL,
INODOEMICEZ DD, XU TF 2w VREOWBKICET 2 A X v A
RmALTEEN,

7. Stress, wellbeing and providing support
Mental health and wellbeing
The pandemic has had a significant impact on many people’s mental health. They

continue to report very high levels of stress, anxiety and depression.
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This means it’s important that you look after your workers’ mental health and

wellbeing.

Follow our guidance on stress and mental health

Have regular keep-in-touch meetings or calls with your workers

Talk openly with workers about the possibility of them becoming stressed or
mentally unwell. Our talking toolkit on preventing work-related stress
(PDF) will help you have conversations about raising worries or who people

can go to for help

Involve workers in completing stress risk assessments so they can help
identify potential problems and solutions

Keep workers updated on what is happening so they feel involved and
reassured

Talk to people about fatigue. Make sure they take regular breaks and
encourage them to take leave — set working times to make sure people aren’t

working too long

Provide further advice and support

Share information and advice about mental health and wellbeing with your

workers.

Consider an occupational health referral if someone starts to show signs of stress or

anxiety so they can talk through ways you can support them.

If you have an employee assistance programme, encourage your workers to use it to

talk through their issues in complete confidence.
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https://www.hse.gov.uk/stress/assets/docs/stress-talking-toolkit.pdf
https://www.hse.gov.uk/stress/assets/docs/stress-talking-toolkit.pdf
https://www.hse.gov.uk/stress/risk-assessment.htm

Questions to help you support your workers’ wellbeing

* Do you know who to talk to and where to go when you need support?

* Think about where you would go for help if you had stress or anxiety
issues and whether you would feel comfortable doing so
=  What else can we do to prevent stress and improve mental health in our
workplace?

=  What can you do?
=  What can your manager do?

= What can the company or organisation do?

Find out more
There is HSE advice on stress and mental health.

Public Health England has COVID-19 guidance for the public on mental health and

wellbeing.

FEE OBHLE VR — BT DITRSLOEM

» PR IARERE & GEICHRL, EZIATHIROWEI S TV E
T2
v OANLVRARRLORMEE AT &, ETITHBRT D, Fo,

R LT WM E I NE X THATLTEEN,

s BRGEOA RNV RAETFRHL, AU H IV AL SISO, T
IR TEDLTLE DD
v O BAZICTELZ EIFMEADS ?
v o EENMaATE TR
v BRI TN TE T2

AT B LA TEL TR,

AR VAROPA L Z I~V H HSE OT R AR H D 77,
(BEHELZ 1 - ZE DT 2 50— F 4 2 Ji a2 Y w2 F LRI 7 27 &
XTEES, )

8. Communicating information and guidance
Giving people the right information and guidance is important in helping to reduce
the spread of coronavirus (COVID-19).
Talking to workers can also help you understand what information and guidance
they need.
What information or guidance do I need to pass on?
Decide what your workers need to know so they can work safely. This could include
providing information on changes you've made to:

* ventilation

= how and when people need to clean work areas
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= when people should wash their hands or use sanitiser
= when people arrive at work or leave
= where and when breaks happen
Decide on the best ways to get information and guidance across to your workers.
Things you could think about include:
* methods — how do you communicate with your workers? You could use:
= gsignage and posters
= email or digital networks
= video conferencing
= accessibility — some workers may have different needs. Think about people:
= who are partially sighted or deaf
= with learning difficulties
= who don’t have English as a first language
Reinforcing information
Decide how you can reinforce information. You may need to explain something more
than once for the information to sink in.
Think about the best ways you can:
= repeat and reinforce information
= check people understand what you've told them
Information and guidance for people who aren’t employees
You may need to talk to people who don’t work for you about working safely in your
business premises. These groups of people could include:
= delivery drivers
= customers

= contractors
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You’ll need to think about how you can tell them:

= any rules for working safely at your premises

=  where they can wash their hands

= where they can find other welfare facilities such as toilets
You also need to know about measures for reducing the risk of COVID-19
transmission at workplaces your employees visit. This will help keep them safe at
other locations.
Keeping information and guidance up to date
Your plans for working safely may have to change during the pandemic. You'll need
to be ready to:

= tell your workers about changes

= make sure everyone gets any updated guidance

Keep checking our coronavirus site for the latest information and advice.

Questions to ask your workers on sharing information and guidance
=  What do we need to know to work safely during the pandemic?
= Think about the plans we already have
= Think about what we might have to tell people in future
*  Who do we need to share information with?
= Think about visitors, clients and contractors
= Think about how we can reach these groups
= How will people know when updated guidance comes out?
= Think of the ways we currently update people
= Think about how we can improve these

» What else can we do to make sure people get the right guidance and
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https://www.hse.gov.uk/coronavirus/index.htm

information? » AABIELWHA X AR MERZE LD L HICT D7D, il

=  What can you do? N TEDHTLEIMN?

=  What can your manager do? v O HZICTESLZ LE?

=  What can the company or organisation do? v RO LEENI N TEETN?
Find out more v ST TE D Z B

Our guidance on providing information will help provide answers to these | &> &5 7-®HOITIT,

questions. TEHAERICET 2Tk 2 DT A X AL, 26 OERMICKT 5% 2 22t
THDITENLHE T,
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https://www.hse.gov.uk/involvement/provideinformation.htm

(BIIFC 2)

Home working — your health and safety

EEEE - DRI-OBRROELE

You're a home worker if you permanently work from your home or split your
working time between the workplace and home (sometimes called hybrid

working).

What your employer must do

Your employer has the same health and safety responsibilities for you whether

you are working at home or in a workplace.

Our guidance for employers explains what they should do to protect you as a

home worker.

What you must do

Like any worker, you must take care of your own health and safety and that of

others who may be harmed by your actions while you are working.

You must cooperate with your employers and other workers to help everyone

meet their duties under the law.
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Find out if health and safety law applies to you if you're self-employed

Stress and mental health

There are some things you can do to help prevent stress and look after your

mental health when working from home.

Stay in regular contact with your manager and colleagues

Talk to your manager about workloads and be open about how you're feeling
Take regular breaks during the day and use your annual leave

Set and stick to a routine — don’t revisit your computer outside your regular

hours

Check your employer’s ‘working from home’ policies and how to get help if you

need it

If you think your work is affecting your mental health or wellbeing, you could
also contact your doctor, or your employee assistance provider or occupational

health provider if you have one.
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Working on a computer

You should take simple steps to protect your health when working on a

computer. We have a video and practical tips on good posture.

Try to find a suitable area to work in, avoiding uncomfortable positions and

making sure you move around regularly.

Your work environment

Wherever you work in your home, there are some things you can do to keep

yourself healthy and safe:

= arrange equipment and furniture to avoid trailing leads and cables

= check that your plugs, leads, wires and cables are in good condition

=  keep your work area tidy and free from obstructions that could cause slips

or trips

= check you have adequate lighting in your work area to avoid eyestrain
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If you think your work is affecting your mental health or wellbeing, you could
also contact your doctor, or your employee assistance provider or occupational

health provider if you have one.

-
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Working on a computer

You should take simple steps to protect your health when working
on a computer. We have a video and practical tips on good posture.

Try to find a suitable area to work in, avoiding uncomfortable

positions and making sure you move around regularly.
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Your work environment
Wherever you work in your home, there are some things you can do to keep

yourself healthy and safe:

arrange equipment and furniture to avoid trailing leads and cables

check that your plugs, leads, wires and cables are in good condition

B keep your work area tidy and free from obstructions that could cause slips
or trips
B check you have adequate lighting in your work area to avoid eyestrain
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https://www.hse.gov.uk/msd/dse/home-working.htm
https://www.hse.gov.uk/msd/dse/home-working.htm
https://www.hse.gov.uk/msd/dse/home-working.htm#good-posture-video
https://www.hse.gov.uk/msd/dse/good-posture.htm

(BIEE 3) B B 2EIZ49 3 Z[F D Health and Safety at Work etc. Act, 1974 (1974 (E DB IC 1517 5 (RIE L LT BT B3 4 - B&FEr - HSWA) D5
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https://www.hr-24.co.uk/articles/the-health-and-safety-at-work-etc-act-1974-general-duties-of-self-employed-persons-prescribed-undertakings-regulations-20

15/

(3)In such cases as may be prescribed, it shall be the duty of every employer and | (3) BIZE D HATZHAITONT, TRTOMHAZFE R OHEFEE L, BIZE
every self-employed person, in the prescribed circumstances and in the prescribed | & HAV/RILL BN E D BT HIEICE Y . B B ORFEOZITOREREIC L
manner, to give to persons (not being his employees) who may be affected by the | » THEAZ T 5H (WEHAE TIEARWE) TR LT, ZORFEOZEITHM
way in which he conducts his undertaking the prescribed information about such | H& X X2 &AM 72 5 58 % KAZ T MOV THNTED 6 A7 1 i 2 f2 ik
aspects of the way in which he conducts his undertaking as might affect their | T2EFEZH I DL LET,

health or safety.
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https://www.hr-24.co.uk/articles/the-health-and-safety-at-work-etc-act-1974-general-duties-of-self-employed-persons-prescribed-undertakings-regulations-2015/

[ 0BROFHEOFTTE] : https!//www.hse.gov.uk/self-employed/does-law-apply-to-me.htm

Does the law apply to me?
How do I know if the law applies?

The law will apply if:

you are an employer

your work activity is specifically mentioned in the regulations, this includes work
in construction, agriculture, railways or work with gas, asbestos or genetically
modified organisms

your work activity poses a risk to the health and safety of anyone else

How do I know if I create a risk to others?

Think about the types of activities you undertake as part of your work and ask

yourself if they pose a risk to the health or safety of others.

You have a duty to protect yourself and others from the risks your work creates,
even if this is only for a small part of your overall work activity. However, in
practical terms, if you are self-employed you will not have to do anything where

there 1s no risk to others.

Can other people be affected by your work activities? If so, think about the services

that you provide to them, in particular:
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https://www.hse.gov.uk/self-employed/does-law-apply-to-me.htm

Your working environment? Do you work in a garage, workshop or workplace

where other people have access? Could you harm their health or safety?

The equipment, materials or substances that you use? Could someone be burnt,
scalded, crushed, trip over or fall? Does your work activity create noise, dust,
fumes? Do you use any materials or substances that could injure someone if they

came into contact with them?

If the answer is yes to any of above, then it is likely that your work activities may

pose a risk to the health and safety of another person and the law will apply to you.

Examples - does the law apply to me?

It is impossible to list all work activities undertaken by the self-employed, the
examples below of a range of self-employed jobs are illustrative and will help you
determine the types of jobs that do or don't create risks and whether or not they

are likely to be exempt from health and safety.

Accountant - I am a self-employed accountant and I am proposing to take on a

work placement student, will the law apply to me?

Yes, you will have duties as an employer and will need to take steps to ensure the

health, safety and welfare at work of your employees.
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Employer - I am an employer, will this effect the way in which I manage

sub-contractors?

No, as an employer you have duties under health and safety law to satisfy yourself
that the contractor you choose can do the job safely and without risks to health.
The proposed changes will not alter the duties you as an employer have to

contractors.
Hairdresser - I'm a self-employed hairdresser, does the law apply to me?

If you use bleaching agents or similar chemicals then yes, the law will apply to you.
If you are simply washing and cutting hair, then health and safety law will no

longer apply.

Dressmaker - I work at home altering garments and making soft furnishings, does

the law apply to me?
No, health and safety law will not apply to you.

Photographer - I take photographs of weddings and special occasions for clients
which means that sometimes they visit my studio to discuss arrangements; does

the law apply to me?
No, health and safety law will not apply to you.

Artist - I produce cards, gifts and pictures for sale at markets and fairs, does the

law apply to me?
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No, health and safety law will not apply to you.
Baker - I run a cake business from home, does the law apply to me?

No, health and safety law will not apply to you.

Office work - I work in an office at home, does the law apply to me?

It doesn't depend on whether you're at home; it is the work activity that matters.
So, if you're working on a client's accounts, the law will no longer apply. If you're
writing a manual, which someone will use to operate machinery, then the law will

still apply.

Advice - I am a health and safety consultant and visit clients to give advice, does

the law apply to me?

Yes, your clients will act on your advice and this affects how other people do their

job.
Landlords - I let rooms and properties to tenants; does the law apply to me?

Yes, you have specific responsibilities under the Gas Safety (Installation and Use)

Regulations

Resources
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Managing and working with asbestos... T ANRA OB OEE...
TEREICH B E 2 B0 5 E%...COSHH (I A =22 W e & BRI
Working with substances hazardous to health... COSHH

LERREATER — J—1— S NS — K
Health and safety law poster, free leaflet and pocket card REMAEAAS = TV =Y =T Ly b A7y PA—R
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