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Summary

y
T

642,000 Incidents of violence at work in 2023/24

279,000 Adults experienced violence at work in

2023/24

Source: Crime Survey England and Wales (CSEW)

642,000 A\ :2023/24 £ (BEMERETE : 2023 £ 4
AN b 2024 3 ARETORZERLET,) DO
B CORIEMH

2179,000: 2023/24 TR TR N ZRIT TR A DK

M PREFAEXE A 777V FEARYVz— VK
(Crime Survey England and Wales CSEW))

(BEHEKZTE : “OSEW”E 4% Crime Survey for England and Wales” : 1> 27> FROND = —/ XD FE# 7l - D= E T, LUTFRAIL,)




Number of incidents of violence at work for
adults of working age in employment

Assaults

Estimated 642,000 290,000

incidents of
Threats violence at work

352,000
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. 2023/24 &
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Estimated 642,000
incidents of 642, 000
violence at work

Threats i

352,000 352,000
Assaults BIT
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Percentage of assaults on adults of working
age in employment resulting in injury

No injury
65%

Percentage of assaults on
adults of working age in

employment resulting in injury

J& R 7 D AEBEEE#R O BRI H
HEEFEHDOEIE (%)

BRHERATE : ZEOOF] 25 7 00 [Hrfi— HAFRAR 14, KD &89 TF)

Injury
35%

BEEEI BD : 35%

No injury
65%

BEZEDLREWVLD : 65%

Source: Crime Survey England and Wales (CSEW)
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Types of injury resulting from assaults 2023/24, as percentage of all assaults resulting in an injury
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Minor bruising or BWIEEELH S
black eye
Scratches At
Other injuries FOMOLEE
Cuts g0
HWTE

Severe bruising

Source: Crime Survey England and Wales (CSEW)

Hit: A 750 FROY = —VADRIEFE (CSEW)

Notes:

*®;

Notes: 1. ‘Other injuries’ includes puncture/stab wounds, broken
bones, nose bleeds, broken nose, broken, lost or chipped teeth,
dislocation, concussion or loss of consciousness, internal injuries,

facial or head injuries or other injuries.

2. Figures presented may not sum to 100. Figures may add to more
than 100 as more than one type of physical injury may have been
sustained or less than 100 as refusals and “Don’t know” answers are

not presented.
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Violence at Work
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The estimated number of violent incidents at work fluctuates on an annual W 26T 22N F O EHARITETFEZEH L T, AfERERIER AR

basis with no clear trend. The findings from the 2023/24 CSEW show: VY, 2023/24 4F CSEW OFREFEFRIZLLTO LB TH S -
* The risk of being a victim of actual or threatened violence at work is an O RIGCHEBICRERNESZ T, BonEnicT25Y A71%, #HAOH#t
estimated 1.1% of working adults being the victim of one or more violent E 1. 1% T, 2022/23 FEI2i1X 1. 1% CTh o 7T,

incidents at work, compared to 1.1 % in 2022/23.
® HEJE 27 759,000 ADBETFEORLAD . B H KNI RITE B TS T
I REER LTz,

* An estimated 279,000 adults of working age in employment experienced

violence at work, including threats and physical assault.

- There were an estimated 642,000 incidents of violence at work, comprising | ® W% TORSFAFHIIHEE 64 75 2, 000 11T, ZONFRITHAT 29 7k, #id
of 290,000 assaults and 352,000 threats. This compares to an estimated 356 75 2,000 ., Z Ui 2022/23 4EOHEFE 64 77 9, 000 &tk 5 & %
649,000 incidents in 2022/23. Uy,

* The 2023/24 CSEW found that 1.1% of workers who were men and 1% of

workers who were women were victims of violence at work once or more

® 2023/24 - CSEWIZ XD & BMUEF@HED 1. 1%, &MEITFEE D 1%25, 1
RO 1AFNC 1 RILLERS TR OPWEIZH > TV D,

during the year prior to their interview.

* An estimated 60% of work-place violence offenders were strangers to the ® kSR DOINEHR OHEE 60% 1IPHH L MO RNMIANTH 72, INEH

victim. Among the 40% of incidents where the offender was known, they RN BT H ST D 409% Tl ffia il U TR D & - Fo i XU

were most likely to be a client or member of the public known through work. BeDNT D D ATREMEA e b D> 7,

* The survey found 65.4% of violence at work resulted in no physical injury. | @ #2123 & . FHETORID 65. A% THIKHHEEIC T S /2o -, D
Of the remaining 34.6% of cases, injuries described minor bruising or a black D 34.6% TlE., BT TR . DX EERKLEE EH TS

eye, or scratches accounted for the majority of the injuries recorded.

Due to the suspension of data collection for the Crime Survey for England AT REROY =— /L Z05EHE (CSEW) OF —ZIEEIRIc Lk |
and Wales (CSEW) data is not available for the years ending March 2021 2021 4F 3 A MK T 2022 4F 3 HHIOF —Z IZAFTX 200,
and March 2022.
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The extent of violence at work

BB 2R DOBRE

In order to aid the development of policies to reduce violence at work it is W CORNEWO T O OEIRSRICESL THDI2iE, FERENI BN

necessary to assess how frequently incidents occur and the risk of DEEETHRAL, HENEL DY A7 ZiHMET 2 0E B D, B TOFRIO
victimisation. Two main measures of the extent of violence at work are FEEEZ RS 2 DOEREEE, TROLIBEMFL O EETE L ~T,

presented — the number of incidents and the number of victims.

« The number of incidents of work-related violence in 2023/24 was estimated | ® 2023/24 FEDO/EERE D B N HAEHIT 64 7 2,000 L #HESH, D5 H
at 642,000 with assaults accounting for 290,000 of these and 352,000 threats FATEED 29 T KL OBEEZ ~O B H 35 77 2,000 % 5D 5,

to victims.
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Figure 1: Estimated number of incidents of violence at work for adults of working age in employment, 2023/24
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Number of Incldents

B 1,000 N47-0 o34

(thousands)
mAssauUlts m 24T
Threats il

Source: Crime Survey for England and Wales

GEHEPT : A 7T 2 REOY = —/)L XOALSERA

Notes:

&

1. There was a break in the CSEW time-series because of the suspension of
face-to-face interviewing between March 2020 and October 2021, during the
coronavirus (COVID-19) pandemic.

2. Error bars show 95% confidence intervals for the data

* The 2023/24 CSEW estimated that 1.1% of working adults were the victim

of one or more violent incidents at work in the year before their interview of

which 0.5% had been physically assaulted while they were working and 0.7%
had suffered threats. This represents an estimated 279,000 workers who had
experienced at least one incident of violence at work. 120,000 had been

assaulted while they were working and 175,000 had suffered threats.

lL.awnF A x (COVID-19) ORFATIZE Y. 2020 4 3 H 7225 2021 4F 10
HETOM, METOBMEERYHERFILShZ7=D, CSEW (7T Kk
VT = — L XOHIEHE) ORERINZIZF M B - 72,

2.7 —N—IT — X D 5% X EZRT,
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T2, 0.7% 03B EZ T T0d EHEES -, Zhud, 272 &b 1
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Figure 2: Estimated number of victims of violence at work for adults of working age in employment, 2023/24
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Number of Victims (thousands)

#eEE S (AL 1,000 A)

mAssauUlts m 21T
Threats A

Source: Crime Survey for England and Wales for year ended March 2020

R . A 7T v RROY = —/L XOFLIEHAE 2020

Notes:

e

1.There is a break in the CSEW time-series because of the suspension of face-
to-face interviewing between March 2020 and October 2021, during the
coronavirus (COVID-19) pandemic.

2. Error bars show 95% confidence intervals for the data.

3. The overall number of victims of violence does not equal the sum of assaults
and threats as some victims will have experienced both assaults and threats

within the previous year.

lL.awnF A x (COVID-19) ORFATIZE Y. 2020 4 3 H 7225 2021 4F 10
HETOM, METOBMERYHERFILShZ7=d, CSEW (7T KKk
QY = — /L AOHIEFA) ORFRINCKEID 08H %,

2. T — = IT —H D BWEHEX M ERT,

SATFEHICEBIT R OVE BB BOMW T 2R LT EET VWL, BIlES
EEROBITFATROEEOEF L IT—E L2,

15




Figure 3: Estimated risk of violence at work for adults of working age in employment, 2023/24
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m Assaults " 24T
Threats A

Risk of Violence (%)

BIDY AT (%)

All Violence at Work

BB 54~ TORT]

Source: Crime Survey England and Wales (CSEW)

. A 27T 0 REROY = — L ZJ0IEFHAE (CSEW)

Notes:

e

1. There was a break in the CSEW time-series because of the
suspension of face-to-face interviewing between March 2020 and
October 2021, during the coronavirus (COVID-19) pandemic.

2. Error bars show 95% confidence intervals for the data.

The risk of violence at work for people of working age in employment
has been broadly similar over recent years. The total number of violent

incidents at work fluctuates on an annual basis with no clear trend.

l.arF AL (COVID-19) OKRFATICE D, 2020 4 3 HH 2021 4 10
HEToR, st CToMEIRYFAENPIE S22, CSEW Ok RFNTITH
Wr2sd - 72,

2.7 —N—IT—H D 5% XM & ~T,

- -
N — —

95 L COARECOMECORA Y X7 3, = JKE, IHERETH D, T
BCORNEFORIIL, WRABINER L, BFEHL TS,

Occupation

LES

The occupational data presented here is based on two years of combined
data from the data year ending March 2023 and the data year ending March
2024 of the CSEW. Due to the detailed nature of the occupational codes, it is
necessary to use two years data to achieve sufficient sample sizes for

meaningful analysis. The CSEW assigns a Standard Occupational

- -
— —

R LT — 213, CSEW (A > 7T 2 REOY =—/L ZOHLIER
) @ 2023 £ 3 KO 2024 4 3 AMID 2 45O T =2 2 BH LIZb DT
b, W= — FOFEMRME L BROH 20 &1T 5 el +nit 7
WEERGD DL 2D DT — X AT 5 0ERH 5,

17




Classification 2010 (SOC 2010) code to the current occupation of all
respondents, or if they were not in work in the week prior to the interview, it
will be assigned to their last main job (ONS, 2010). The individual SOC
codes can be grouped into categories to allow analysis of occupational
differences in risk. The analysis presented shows the top 5 occupations of the
25 sub-major occupational groups; for further details of the SOC
classification, see
www.ons.gov.uk/methodology/classificationsandstandards/standardoccupatio

nalclassificationsoc/soc2010 .

Only respondents who were working in the week prior to their interview are
included in the analyses presented in this chapter. Respondents may not
have been in employment for the entire 12 months of which the risks are
measured; however, the CSEW does not ask respondents how long they had
been in their current job. The inclusion of people who had not worked
throughout the year may lead to an underestimation of the level of risk.
Furthermore, some respondents may have changed jobs during the year; no
longer working within the occupation where the violent incident may have
occurred. It is not possible to identify such cases as these details are not

collected.

The CSEW shows that there is large variation in the risks at work across
occupational groups. Overall, respondents in Protective service occupations
faced the highest risk of assaults and threats while working, at 8.8% — 8
times the average risk of 1.1% across all occupations. Additionally, Health

and social care associate professionals had higher than average risk at 4.4%.

CSEW Tl&, 2RIZHOBUEOREITIEERESHH 2010 (SOC2010) =2— R
ZEHEIDYTTRY, BEEY FERTOEICAFICHR DT o728
BOFRAAFIZEHD HTHNRD (ONS, 2010),
il 2 D SOC (EERMFEST) = — FERENNITSH
AT DENEGTT DI ENTE D,

SOC ZHEDFEMIZ DV TIE,

www.ons.gov.uk/methodology/classificationsandstandards/standardoccupatio

j:\ E‘i‘

VT HZ LT, BEICED Y

nalclassificationsoc/soc2010 .
RO L,

AREED
Do
EEZIL, VA7 ZRE LI 12 W ART R THEL TWz LIER L 20,
L2xL, CSEW [EEIZFICBAEDHFITHN T 0 OHH 2 F T e,
1HFEZBE L TEHNTWARWAREENDLTD, AT O L L3/ N S
LAHEER H B,

L, BEEEOPITIT I FOMICER L, BITFEHEIBE LR S 5
BREEIZHN TR WA B NSNS LILR, 2O X5 727 — AOFEMITINE S
NTWRWNWED, FET D2 LT TERY,

IR, BE I SRERT OB I TN BB O BN E FIL T

CSEW Ik n L, HFFDOY RV TME I N —TIZ Lo TRERIELDENDH
Do BIFEE LT, RV - AEORIZE T, AFEPICRITOBRBEZTDH Y
27 B bE<, 8.8%— ZAUTEIZETOVE 1.1% D 85 Th o7,
51T, EEROWALRIERMRE O U 2 7 13 L E< | 44% Tho T,
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Figure 4: The percentage of adults of working age in employment who were victims once or more of violence at work, for the top five
highest risk occupational groups and the average for all occupations for the combined data years 2022/23 and 2023/24.

X 4 :2022/23 £ L 2023/24 L RO EET —ZIZBITD. BETRIOOHERZ 1 BULEZITTERFEHBOBRADEIE%, VAT DBV EM 5BEIIN—TRK
DR D SEHE

Protective service occupations 4 I |

Health and social care associate professionals 4 r

Sales occupations 1 —

Health professionals - —
Other managers and proprietors 4 } i
All
0 ‘ 2 3 4 5 6 7 8 9 10 11 12

Rate of violence (%)
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Source: Crime Survey England and Wales (CSEW)

H#t . PRFEAS 77 FEORY =—/L X (CSEW)

Protective service occupations

B — & <

Health and social care associate professionals - PR X Ot SR AR D B S
Sales occupations - e B
Health professionals PRAERE ik
Other managers and proprietors T OMMOEEE K O EH
Al ==
Notes: (=

1. Error bars show 95% confidence intervals for the data.
2. All represents the average risk of violence over all occupations.

3. This data is based on combined data for the two years ending March 2023
and March 2024.

1. =T —"—F7 — % D ISUFHEX &~

2. BETCIIEMEED VRN Y X7 2T,

3. TOF—HIE, 202343 AL 2024 4E 3 AL 0 2 ER DT — 2 ABH L
~HDTH D,
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Offender — Victim Relationship

INEH LEEE L OBELR

The 2023/24 CSEW asserts that of all work-related violence the offender was
unknown to the victim in 60% of incidents, whilst in 40% of incidents the
offender was known to the victim. In cases where the offender was known,
they were most likely to be a a client or member of the public known through

work.

2023/24 4 CSEW (A > 7T v RE O = — /L XOHIEFE) 1 ki, 7E%EIC
B L7e B NFhD O b IEFHRPEER L kD 2 WFEHET 60% Th o7z
D, INEEDPEESR L RO H D F L 40% ThoTo, MEEDBBEMOLE
A2 U CTHMY G o mE T — TR CTh 5 ARtk @,
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Figure 5: Offender — Victim relationship for adults of working age in employment, 2023/24

B 5 : BEFEmIZH DRADOIEE L#EE L OBR. 2023/24 £
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24%
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from local area
60%
Stranger

Source: Crime Survey England and Wales (CSEW)

Hi NEPESA LTIV .

% = —/ X (CSEW)

stranger 60%

il A (A58 N)

Other known 11%

R 2L PPN
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Client/member of public
I, through work

F 2 i@ U T Y & - KN/ —RAR O KA

24%
Workmate/colleague ]/ [F
L 3%
HIB N D
Young people
from local area 9%

The consequences of violence at work

BB IR T 52 DRER

Experiencing violence at work can have both physical and emotional
consequences for victims and worry about workplace violence may impact
upon people’s health (Chappell and Di Martino (2006)). This section
examines the physical injuries caused during incidents of workplace
violence. Whilst the majority of injuries sustained in a violent incident are
classified as minor injuries, a proportion is of a more serious nature that
may cause longer term physical and psychological harm to the individuals

involved.

Wk TR RS D & PER TS IR K OREHHI 72 508 % 2 T 2 wTREMEDS
HY . BHORN LR D Z L. A& DREICEEL 52506 LAZgn

(Chappell and Di Martino (2006)), Z®O%& 27 > = > Tld, B ToORFEMS,
THIEEZ SNTHEROEEFEIZOWTHRET 2, BIFHETRASTEEEDOKRE
DTG I N D2, BREICREON 2SR L O OENEEL 26T
AREEDH L, KVERABHEEO LD L H 5,
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Figure 6: Types of injury resulting from assaults, 2023/24, as percentage of all assaults resulting in an injury
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Minor bruising or BUVDMTEE IR S
black eye
Scratches Vol
S Z D oEE
Other injuries
0
Cuts o
Severe bruising FUTREE
Notes: e
1. ‘Other injuries’ includes puncture/stab wounds, broken bones, nose 1. [Zofofal) ik, BILE, g8, &, S85, ko, K4E.
bleeds, broken nose, broken, lost or chipped teeth, dislocation, concussion or | BiiF1, AMEZ b B IXEFREL, WIBEG., Ema L ZEEHMoBE T+ o
loss of consciousness, internal injuries, facial or head injuries or other oG E FIET,

injuries.
2. Figures may add to more than 100 as more than one type of physical

injury may have been sustained.

2. BEOMEOH G FE LA ST rReMENH D720, BfEix 100 LLEIZ2%
LB D,
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Influence of drugs and alcohol ST VT L2 — L DR

+ Victims reported the offender was under the influence of alcohol in an | ® #HEFIL, MG TOEHBED 24%, BATD 52%ICHBWT, MEENT L a—
estimated 24% of threats and 52% of assaults at work. IWOWEBETICHoT-EHELTWD,

Figure 7: Was the offender perceived to be under the influence of alcohol, 2023/24

X7 : MEFEXTNVa—NVOEETIZHo7 & Bbihvad i ?2023/24 &

Don't know 4% Don't know 8%

Yes 24%

Threat: Offender Assault: Offende!
under the influence under the influen
of alcohol? Yes 52% of alcohol?

No 41%

No 72%

Source: Crime Survey England and Wales (CSEW) Hit : JLEREASA 77 REPRY =— X (CSEW)
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"Threat: Offender
under the influence

il MEZEIIT L —L0

BT DT ?

=

of alcohol?

No 72% WNZ 2%
Yes 24% 1TV 24%
Don't know 4% K 4%
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Figure 8: Was the offender perceived to be under the influence of 8 : MEZHIIEYOEET IChoT2 L Bbh5h?
drugs, 2023/24 2023/24 &

' 0,
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N . = D L/ - -
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vy 24%
Yes 24%
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Don't know 13%

REA : 13%

Assault: OffendeF
under the influence

1T MEFIX, EYWORETIZhoTeh?

of drugs? &
No 46% VWX 46%
0 (v
Ves 37% 1TV 37%
~HH  17%
Don't know 17% R °
Notes: e

1. Questions asked only if the victim was able to say something about the
offender(s), and if there was more than one offender, victims were asked if
any of the offenders were perceived to be under the influence. Questions

were not asked if any offender(s) were perceived to be under school age.

1. WEHEDINMEZEIZOWTES TEIHHAOEM L, MEENMEHND5E
I, WEZFIIINEZOTICHEL TWD BN DERNDLNE S A BRI L
72o MEHEDN/NFALLT EBbNASAITER Uo7,

Alternative measures of the extent of violence at work

BRGICRBITT AR I1DORE 2RI REEE

An alternative measure of violence at work comes from the Labour Force

Survey (LFS) which provides an estimate of the number of workers injured

Wi\ 2B 2 BN ORI, A (LFS) (2L 20T, kR
NOFER, Wh TAG Lo BEROHEEE LRI L T\ 5,
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at work as a result of physical acts of violence. Latest estimates show that
annually there were around 49000 workers in Great Britain who sustained
non-fatal injuries as a result of acts of physical violence at work (as an
average of the three data years 2021/22-2023/24), accounting for about 8% of

all workplace non-fatal injuries.

BEOHEEIC L DL, ZL— M7 U T o TIHAERMK 49,000 A D57 23Rk T
DERIIZRTIIT A2 L0 IEBIER a2 AV (2021/22~2023/24 -0 3 4 fH
DN-H)) | BgS T OIEBIEHIAEERIEROK 8% % T\ 5D,

Source: Labour Force Survey annual average 2021/22-2023/24.

HE: 558 3 E ) 2021/22-2023/24 4,

Another source of statistics on injuries sustained as a result of violence in
the workplace comes from employer reports under the Reporting of Injuries,
Diseases and Dangerous Occurrences Regulations (RIDDOR). RIDDOR
requires employers to report certain workplace non-fatal injuries — these are
generally the more serious (those that result in more than 7 days absence
from work or specified on a pre-defined list of injuries). However, it should be
noted that RIDDOR is under-reported, so does not fully capture the full scale
of such cases. In 2023/24 there were 5,651 cases reported under RIDDOR of
non-fatal injuries to employees in Great Britain, accounting for 9.2% of all

RIDDOR reported non-fatal injuries.

Like the Crime Survey for England and Wales, data from both the LFS and
RIDDOR show that certain groups of workers are more at risk from

workplace violence.

The LFS shows that around 83% workers who sustained an injury resulting

from violence at work (regardless of whether the injury resulted in time off

BB 5 B OfERREA L-AEICET 2O L 5 1 >ofEREIL. 5
HFORR MR OVERES S (RIDDOR) | (233 < A O#HE T,
RIDDOR &, R IZHRE DS DIEBIERIE EDORE & FREAHT TEH Y |
NHE—MIc, K020 (7T AL EOREZ D720 5 b O XITFANE
BINEEFEY XA MIUBESh= D) THD, LorL, RIDDOR I/l
ThoHleD, ZOXIRT—ADOEREZZRIIHEL TWDH DI TIERWnZ &
IR BT RETHD, 2023/24 27 L— 7V 7T RIDDOR (253 T
I NT-WIEAE OIEBIER S EIT 5,651 1T, RIDDOR T S 7= FEE3E
IS ERRD 9.2% % 507,

-
—

AT T REROY ==L ZAOHIEFA & FRRIC, LFS XU RIDDOR Of7
— 213, BEDTEE 7N —TBBGRIID ) A7 IZE 53N TS Z L &R
LTn5,

LFS X5 &, WG BIT 2 Z&NNRIN TR LzH @ (Z0AaENREI
DIRMW TN E I TR L,) DRI 83%IE, Ak —b R (6 - fEALE
5, #HE. ITEROEEET,) IZHEFL TV,
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work) are employed in public services (including human health and social

work activities, education and public administration and defence).
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Figure 9: Estimated non-fatal injuries to workers as a result of acts of physical violence at work by industry, Great Britain.
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Figure 10: Non-fatal injuries to employees sustained as a result of | [X] 10: BZICH T 2R NITHIC L 2WEAE OIBIEHNAE, EXE
acts of violence at work by industry, Great Britain B, Fv—r TV T
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While the number of non-fatal injuries due to violence at work shows us how
the cases are spread across different industry groups, another way of looking
at non-fatal workplace injuries due to physical acts of violence is to look at
the non-fatal injury rate in terms of the number of injuries due to violence at
work per 100,000 workers employed. The rate provides a better measure of
variation in risk as it accounts for variation in employment levels between

different occupational groups.

Overall, across all industries, the non-fatal rate of injury due to physical acts

of violence at work is 130 cases per 100,000.

BT IB T D BN X D IEBSEIEE O EUL, kx RFEEI N—TI2ED X
INZHFBIWIEN > TNDER L TSR, FIRIRDITAIZ X 2 IEESCHI
GiEEZ RS 5 1 DOk, EAF®HE 10 T AN ORSGICB T 5%
TN X BDEFEHEE WO BUED DIEBSEEEREZ AHZ L ThD,
ZORT, BRABEIN—THORALADIEL X EEEL TS
O, VAZDIEH5Z &2 L VEUICHIET S BT D,

RRHEETIE, BEGICBIT 2 HRMRIITAICL DAEDOIEBIERIT, 10 T AY
720 130 4 TH %,

Source: Labour Force Survey, averaged 2019/20-2023/24

HEL : BB AFE. 2019/20~2023/24 £
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Figure 11: Estimated rate (per 100,000 workers) of non-fatal injury due to physical acts of violence at work by selected industries, Great
Britain 2019/20-2023/24

X 11: B3GR 2MBENRITHIC L DIEBRFEMEZEOHERLESR (FEE 10 FAYD), FEEEH., F7Vv— 7V T 2019/20-
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1. The error bars represent 95% confidence intervals.

2. Due to the detailed nature of the industry codes, it is necessary to use the
average of five years data to achieve sufficient sample sizes for meaningful
analysis.

3. Incidence estimates for 2020/21 and to a lesser extent 2021/22 are affected
by the impacts of the coronavirus pandemic. While 2019/20 falls largely
outside of the pandemic period, disruption to data collection processes in
early 2020 may be a contributory factor to changes in data in 2019/20. This
should be considered when comparing across time periods. For more details
see our reports on the impact of the coronavirus pandemic on health and
safety statistics www.hse.gov.uk/statistics/coronavirus-pandemic-
impact.htm .

4. The employment data used to calculate rates includes those temporarily
absent from work. In 2020/21 and (to a lesser extent) in 2021/22 the number

of such workers was higher than previous years due to temporary

1. =T —— L B%EHE XL 2 FT,
2. ¥Ma— FOFEMRME L, BWRoH D00 Hokt v Va5
WIZIE, BEMDOT — X OB AT 50BN H 5,

3 2020/21 K Y 2021/22 FFOREBSRHEEMIL, a0 F U A L ZADOWFITICL D
WEEZZT D, 201920 IR T I v 7 ]I B KRE STV SHA, 2020
FEYFEDOT — X IVE T v & 2 DIRELD 2019/20 DT — X b D—[R & 72> T
WHHEEMEDR B D, ZOZ Lk, HZ W THIRT ABICIEBETREZTH
Do FEAHIZOWTIL, 2 r Tt UA NV ADWITNE A LR 2 5 EEICHE
T 5 EE (www.hse.gov.uk/statistics/coronavirus-pandemic-impact.htm )
IR,

4, REHIHEHSNREAT — 212, —FlaxEEbaEth s,
2020/21 FR N CEFD) 2021/22 Fix, 202 F T A NVADKEATRAIZEA S
RS AHIE (—RERARSE) 2k, 20X RB@EOBBHIELY %
Molm, ZhuE, EEROREGEDO—K Lo TV,
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employment schemes (e.g. furlough) introduced during the coronavirus

pandemic. This has contributed to a discontinuity in injury rates.
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Figure 12: Estimated rate (per 100,000 workers) of self-reported workplace non-fatal injury due to physical acts of violence for people working
in the last 12 months, Great Britain
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Notes:
1. The shaded area represents 95% confidence intervals.

2. Incidence estimates for 2020/21 and to a lesser extent 2021/22 are
affected by the impacts of the coronavirus pandemic. While 2019/20 falls
largely outside of the pandemic period, disruption to data collection
processes in early 2020 may be a contributory factor to changes in data in
2019/20. This should be considered when comparing across time periods. For
more details see our reports on the impact of the coronavirus pandemic on
health and safety statistics www.hse.gov.uk/statistics/coronavirus-pandemic-
impact.htm .

3. The employment data used to calculate rates includes those temporarily
absent from work. In 2020/21 and (to a lesser extent) in 2021/22 the number
of such workers was higher than previous years due to temporary
employment schemes (e.g. furlough) introduced during the coronavirus

pandemic. This has contributed to a discontinuity in injury rates.

&

1. FEO®5EDIT 5% FHE K 2T,

2. 2020/21 KO 2021722 FEORERHEEEIZ, a0 F VA NVART Iy
7 DRBEORELZT 5, 2019/20 Hi33 0T 2 v 7 HIN G KE AT
DM, 2020 FANFHO T — ZWEE T v & ZADIRELD 2019/20 FO T — X E{bD—
el TWDAREM N D D, 2D Lk, B Z /-0 Tl 2BICEE

TRETHD, sFMICHOVWTIEL, 2T UA NV ADOFATINLE/ERGHZ G X
HEEICET 5 EE (www.hse.gov.uk/statistics/coronavirus-pandemic-

impact.htm) ZZMFIN7-0,

3. ZRROFEHIHEH SNTEAT —ZI12ik, —FNRREE LEEh T
5. 2020/21 4F, £ LT 2021/22 4Fi1%, a0 T U A )L ZAORFATRHIZEA S
7o BRI L (—RERRSE) I2 XD 2O XD 29 BEOBEMIBIAE L 0 %0
ol ThE, BEROREGMEDO—RE & 7> T D,

Conclusion

The risk of work-related violence in the workplaces of England and Wales in
2023/24 was 1.1% (CSEW). Protective service occupations is the occupational
group with the highest risk of experiencing workplace violence. Occupations
in Health and social care associate professionals also had a higher than

average risk.

Non-fatal injuries presented from both the LFS and RIDDOR show that

certain groups of workers are more at risk from workplace violence. The

2023/24 FDA 7T v R OT = — )V ZORIGZ 1T HVEEICBE# L 7= %77
DY AZIE11% Th-o7z (CSEW (£ 7T ¥ FROY = —/L XOHLIEH

), RV —ERADMET, WS TERIERRT 2 ) A7 BEb @k s
N—TThb, Fic, EREOBABDEFRMED Y 2 7 & L0 @iz,

LFS (35 71584%) X O'RIDDOR D )75 5oR S FEBSEHIEE L, FFE
DIEE TN —T BRI ZA 7 BNEWZ &R LTW5, CSEW T b
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occupations highlighted in CSEW as being at greatest risk align with the
public service industries highlighted within the LFS and RIDDOR data.

Whilst the majority of injuries sustained in a violent incident are classified
as minor injuries, a proportion is of a more serious nature that may cause

longer term physical and psychological harm to the individuals involved.

U R 7 3 & iREH S ik#lL. LFS X O'RIDDOR 07 — & Tigj S iz
AP —ERAERLE —H LTV D,

BAFMETHSTAEFEORPTEGI SN DD, TO—EBITL Y T4tk
HObLDOTHY, BIREICRBIA S RE) K ORI E 2 b 72 b et
»o,

ANNEX 1: Sources and definitions used

MBS 1 : M LFRIEER VER

This report uses three main sources for violence at work: the annual Crime
Survey for England and Wales (CSEW) carried out by the Office of National
Statistics (ONS), Labour Force Survey (LFS) and The Reporting of Injuries,
Diseases and Dangerous Occurrences Regulations (RIDDOR), which

includes Scotland. The LFS and RIDDOR reporting system records physical

violence only and does not include threats or other verbal abuse.

A EE, EFEMGER (ONS) NMEEEES L T4 77 FROY =—b
ZALIERAL (CSEW) I, Tr@ihiids (LFS)) kU A=y b7 v Fadgte
F o BIR - AR EFESRESN (RIDDOR) | @ 3 5% ERFHRIEE LT

%

o

LFS X O RIDDOR D5 v AT AMIFH IR ZR IO A 2 ek L, Bl iz o
OESITE R0,

The Crime Survey for England and Wales (CSEW)

The Crime Survey for England and Wales (CSEW) measures respondents’
experiences of crime-related incidents and classifies these into offence types
(including physical assaults and threats), and also collects detailed
information about the nature of the victimisation. The CSEW defines violence

at work on the basis of type of offence (assaults or threats); what the victim

A5 FEOY =— VA RFAE (CSEW)

A 7T FROY == ZA5EHA (CSEW) 13, [EI%E OJLIREE D
PR ZIE L, Zha LR (FRNBITA S BEZET,) IIHBT5 L
BT, WEOMEICET DFFMRERZIEL TV D,
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was doing at the time of the incident (at work or working); and the

relationship between victim and offender (domestic violence is excluded).

The term violence is used in this report to refer to both assaults and threats.
However, threats are not usually included in other CSEW measures of
violence. Physical assaults include assault with minor injury, assault without
injury and wounding. Threats include verbal threats made to or against the

respondent.

Respondents were asked what they were doing at the time the incident
happened. Included here are those incidents where the respondent said they

were at work or working, including working at home.

Excluded are incidents in which there was a domestic relationship between
the offender and victim (current or former partners, relatives or household
members) as these cases are likely to be very different in nature from other
experiences of violence at work. Where stated, analysis is based on
respondents of working age who said they were in paid work in the last seven
days at the time of interview (either as an employee or self-employed). From
2010/11 onwards, “working age” includes men and women aged 16-64 years.
Before 2010/11, it included women aged 16-59 years and men aged 16-64

years.

The CSEW is a large, nationally representative, household survey that has
been carried out since 1982. The main purpose of the survey is to measure the

extent and nature of criminal victimisation against adults, aged 16 or over,

CSEW (. H5ic
BRI 2 LWy (RS T8 T) |
BNIRRL,) ITESVWTEREL TV,

BT o#NE, ROWE (FATUIER) . PEE D FERE
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KREETIE, BITRKOEEOM 2L TRNEVIHEEHNTWD, L
L. &iix@EsE, tho CSEW ORT) OfEICITE TR0, %W%%ﬁ
X, BRI S BIT, BEEZEDRVEBITRAMEENTEND, = s
FITx LT, XFEIFEHICH L TITThR S EIC L 5% ﬁ\aiﬂé

MIZHFEIL, FHEPEE TR M2 LTWehzdhnbil, Z2ICEERDLD
I, BIEENMEFPUIEEGHE 2 LT P ThoTo LB A TF M TH D,

IEH L eEE (BUESUTLART O BHEHE ﬁﬁ A 8) & ORICFENBIFR A

BTl — AL, OB TORIRER & 1T E N K& < B B TRetE N Emun -
DRI L T2,

FFICHHRE SN TV DA, miERFICENT 7 BEICAE B OLEFIZH TV &
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2010/11 AELLIE., THE974AEER | 121X 16~64 D B LN G E N5,

2010/11 4ELLRTIZ. 16~59 ik D ctE L 16~64 D B Z2 5,

CSEW %, 1982 4F)bEfi S v T\ b, EEZRFT 5 KA HE TH
5y ZOREBEOEREWIL. A7 T2 FEORY = — /L XOE AMEI2 T 16
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living in private households in England and Wales. Respondents are also
asked about their attitudes towards different crime-related issues. CSEW
estimates were temporarily suspended of their accredited official statistics
status between July 2022 and September 2024 because of the potential impact
of lower response rates on data quality after the coronavirus (COVID-19)
pandemic. Following the results of our CSEW data quality review in June
2024, the Office for Statistics Regulation (OSR) independently reviewed our
request for reaccreditation and CSEW estimates regained accredited official
statistics status in October 2024.

Further details are contained in the CSEW Technical Report
www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/methodologi

es/userguidetocrimestatisticsforenglandandwales

L E ORI T DR EORE R MEE ZRETHZ & Th b, HEHIC
X, LFRICEET S S F SERMEICKT ABEIC O N THRATND,
CSEW OH#tatix, =t v A /L2 (COVID-19) O/X0F 2 v 7k, [FIERD
KT T — 2 OEIZE 2 HEER R RO D, 2022 47 A 2024 £ 9 H
ETOM, ARFEE LToOREEL —IEL L TV,

2024 F- 6 H1Z Tz CSEW OF — & B Bl Of5 R 25217 T, #atHiH]
G (OSR) IXFRBEDEFAMAIZHEA L, CSEW OHEEEIL 2024 4 10 A
NHFOREER 2 EIE LT,

-
—

FEAIIR D CSEW 727 =1V LiR— b &0z L,
www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/methodologi

es/userguidetocrimestatisticsforenglandandwales

The Labour Force Survey (LFS)

The Labour Force Survey (LFS) is an alternative source of workplace injury
statistics. The LFS is based on the views of the individual worker, so unlike
RIDDOR, is less affected by under-reporting.

Rate per 100,000: The number of annual workplace injuries per 100,000

employees or workers.

95% confidence interval: The range of values within which we are 95%

confident contains the true value, in the absence of bias. This reflects the

potential error that results from surveying a sample rather than the entire

@ IwmE (LFS)

S (LFS) (X, 7B EREOMBERIR TH D, LFS (3E % D55 {#)
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population.

The LFS is able to provide estimates of all workplace injuries (not just those
resulting in over-7-days off work), as well as the number of working days lost
as a result of the accident. For more details on LFS statistics, see

www.hse.gov.uk/statistics/Ifs/technicalnote.htm

LFS X, X TOHEEE (7T HUEOKREICES7ZH DT TiEARY,) KW
FHORERK DN TG R OHEM AR 5 Z L3 T 5, LFS #rl D
AT OWTIE,

www.hse.gov.uk/statistics/Ifs/technicalnote.htm

EBRDOZ &,

The Reporting of Injuries, Diseases and Dangerous Occurrences Regulations
(RIDDOR)

Employers have a legal duty to report certain workplace accidents, required
under RIDDOR (The Reporting of Injuries, Diseases and Dangerous
Occurrences Regulations). RIDDOR applies where an accident to a worker
results in death; in a non-fatal specified injury (typically most bone fractures

or amputations); or in over-7-days off work.

In relation to RIDDOR, an accident is a separate, identifiable, unintended
incident, which causes physical injury. This specifically includes acts of non-
consensual violence to people at work. Hence ‘verbal’ assault is excluded,
even if it results in time off work. Physical assaults in the workplace that
are not work-related are also excluded (for example, an assault over a
domestic matter that takes place at work but is not over a work matter).

Suicides and self-harm are excluded.

BE, BREUERAEEZEELHEHA (RIDDOR) 22\ T

fEf#&1Z. RIDDOR (The Reporting of Injuries, Diseases and Dangerous
Occurrences Regulations) (ZH:DX | KrE O E 2 M9 2 1EMNBR BN H
%, RIDDOR I, ##&E OFEMNELICE -T2 6. FEBFEFREEEE (@
WA EAEOFEIUIYIN) B A, X 7T B EOIREICEST25
AICHWH S ET,

RIDDOR IZBI#E L T, Fig L3, HEMEFL0ISE 3. MED, K rl6e
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WEBRITANGENET, LeRnoT, [FHEICLD) BT L 220K
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Non-fatal injuries reported under RIDDOR are known to be substantially
under-reported. Currently it is estimated that just under half of all types of
non-fatal reports that should be made, are actually reported. There is no
separate estimate of whether violence-related RIDDOR incidents are
differently reported than all types of injury. For more details on: - Types of
reportable incidents under RIDDOR, see
www.hse.gov.uk/riddor/reportable-incidents.htm - Specified reportable

incidents to workers, see www.hse.gov.uk/riddor/specified-injuries.htm

RIDDOR (ZHD & #E S D IEBSERISEFE L, RENIZEDHE TH D Z &7
HHILTWD, BIE, ESINDRET X TOMEOIEBHNIRED 5B, F
BRICHE SN TV D DITFEEI TH D LHESN TN D, BNTEET S
RIDDOR 73, & & H DG E & Hll L Tl SN RR D0 E D D
[ZOWTIE, ERIOHEE L S Tu/euy, RIDDOR ICESS MERFOH S
FIOFUZOVWTIE, U TFEZROZ L,
www.hse.gov.uk/riddor/reportable-incidents.htm

- G T D R R R R U OV T,
www.hse.gov.uk/riddor/specified-injuries.htm
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ANNEX 2: List of tables and references

fiRE 2 : RRUCBZXMDOY X b
CRERMERE 1 : UUFEMO AARBRIE, TV ERATLE)

List of tables

Further information Web Address (URL)
can be found within

the following tables:

Tables

LFSINJKND www.hse.gov.uk/statistics/assets/docs/lfsinjknd.xlsx

RIDKIND www.hse.gov.uk/statistics/assets/docs/ridkind.xlsx

CSEWWRV www.hse.gov.uk/statistics/assets/docs/csewwrv.xlsx

LFSINJVIO www.hse.gov.uk/statistics/assets/docs/lfsinjvio.xlsx
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Accredited Official Statistics

BB AHIRERT

This publication is part of HSE’s suite of Accredited Official Statistics.

HSE’s official statistics practice is regulated by the Office for Statistics
Regulation (OSR). Accredited Official Statistics are a subset of official
statistics that have been independently reviewed by the OSR and confirmed
to comply with the standards of trustworthiness, quality and value in the
Code of Practice for Statistics. Accredited official statistics were previously
called National Statistics (and still referenced as such in Statistics and
Registration Service Act 2007).

See uksa.statisticsauthority.gov.uk/about-the-authority/uk-statistical-
system/types-of-official-statistics/ for more details on the types of official

statistics.

From 7 June 2024 the Accredited Official Statistics badge has replaced the

previous National Statistics badge.

These statistics were last reviewed by OSR in 2013. It is Health and Safety
Executive’s responsibility to maintain compliance with the standards
expected. If we become concerned about whether these statistics are still
meeting the appropriate standards, we will discuss any concerns with the
OSR promptly. Accredited Official Statistics status can be removed at any
point when the highest standards are not maintained, and reinstated when

standards are restored. Details of OSR reviews undertaken on these statistics,

AEX, HSE O HOREARMIO—HTH 5,
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quality improvements, and other information noting revisions, interpretation,

user consultation and use of these statistics 1is available from

www.hse.gov.uk/statistics/about.htm.

You are welcome to contact us directly with any comments about how we meet

these standards. Alternatively, you can contact OSR by emailing

regulation@statistics.gov.uk or via the OSR website.

An account of how the figures are used for statistical purposes can be found

at www.hse.gov.uk/statistics/sources.htm.

For information regarding the quality guidelines used for statistics within

HSE see www.hse.gov.uk/statistics/about/quality-guidelines.htm.

A revisions policy and log can be seen at

www.hse.gov.uk/statistics/about/revisions/

Additional data tables can be found at www.hse.gov.uk/statistics/tables/ .

Lead Statistician: Megan Gorton

Feedback on the content, relevance, accessibility and timeliness of these

statistics and any non-media enquiries should be directed to:

Email: statsfeedback@hse.gov.uk

O OMEFOLET, IR, FIHEZFMHEZELOFAICET 220 F R,
www.hse.gov.uk/statistics/about.htm
EBRBOZ L,

OSR RNZNBHDEHEEZ LD L HIZHZ LTI HONTO ZERiL, E
OSR F TREEL IV, XL, E A —/V (regulation@statistics.gov.uk ) #
LLIZOSRD OSR O = 7 H A kb THE#E < 72 &0,

m &t H OB T o o fE o M 5 ik

www.hse.gov.uk/statistics/sources.htm

AR T VA U G =

HSE 2 B8 2 it o m&E VA4 KT 4 10
www.hse.gov.uk/statistics/about/quality-guidelines.htm
RO L,

2 T 72 U G = G

ET D et K e 71 www.hse.gov.uk/statistics/about/revisions/
LINTE B,

THRS T

F DT — 2 #F1% www.hse.gov.uk/statistics/tables/ 128 5,
FEHHE A—Hr d—bv

KFEFFONE, 24, 7727 40, BRHEICET 27 4 — RNy 7 KD
AT 4 TUADOBRIWELEIX TR E TBEWW-LET

1 A —/L : statsfeedback@hse.gov.uk

48




Journalists/media enquiries only: www.hse.gov.uk/contact/contact.htm

P —F VAN AT 4T HEOBMWAEDEDR

www.hse.gov.uk/contact/contact.htm
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